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� 7. Evaluation of Benefits Planning





� Alaska – 2nd Q 2004 – Survey is being redesigned to determine the extent that benefits counseling was useful and whether it resulted in recipients going to 


work.





� California – 3rd Q 2004 - Subcontracted with World Institute on Disability and San Diego State University to conduct and post benefits planning training assessment of participants in training programs related to knowledge of benefits programs. Will be used to determine needed adjustments in training. 


4th Q 2004 - Draft report for San Diego submitted; includes post-training data on fact-based question. re: benefits programs, perceptions of benefits programs & additional training needs. Report on L.A. trainings is being finalized. Began evaluation. for Northern-Tri-County trainings. 


1st Q 2006 - During the fourth quarter of 2005, Fresno county held one-day of Cross-Program training. Our evaluator created a new survey instrument that was taken by all attendees of the Fresno training. Our evaluator will compile all the data and present CHIIP with a final report. Results from the exit & post survey show overall benefits training was a success. Participants indicated the training session increased their knowledge, prepared them to engage in benefits counseling with clients, & gave them the expertise to engage in these activities more frequently in the future.  Report Location   � HYPERLINK "http://www.chiip.org" ��http://www.chiip.org� 





� Kansas 2nd Q 2005 –  Earlier surveys of Medicaid Buy-In participants indicated that eligibility workers and other front line staff were the first point of contact for people who become eligible for the program. Therefore, a survey of “frontline staff” as to their perceptions and understanding of the Medicaid Buy-In program and its participants was conducted as a means to evaluate the efficiency and effectiveness of the Medicaid Buy-In program form the perspective of staff who are involved in the day-to-day operation of the program. The survey included demographic questions, general questions about their experiences with and the perceptions of people with disabilities and their ability to work, and questions specific to the operation and administration of the Medicaid Buy-In program. The results of the survey can be found at  � HYPERLINK "http://www.workinghealthy.org" ��www.workinghealthy.org�  under  “� HYPERLINK "http://www.workinghealthy.org/WHpolicybriefs.html" \t "_parent" �Working Healthy Policy Briefs�” � HYPERLINK "http://www.workinghealthy.org/WHpolicybriefno7.pdf" \t "_parent" �August 2005�





� Maine 2nd Q 2005 - Surveys of benefits counselors, and benefits counseling service managers in two provider agencies, have been completed. Additional surveys of 2-3 agencies that fund counseling are underway and will be included in the final report. Logic model is completed.


Maine 3rd Quarter 2005 - The MIG project has collected performance reports from the two provider organizations which offer benefit counseling services. Current discussions are engaged in merging MIG and VR performance reports into one, and using this data as the baseline for analysis throughout the MIG


4th Q 2005 - MIG’s CEO Strategic Plan at  � HYPERLINK "http://choices.muskie.usm.maine.edu/stratplan.htm" ��http://choices.muskie.usm.maine.edu/stratplan.htm�  contains findings related to Benefits planning in the report under Strategic Assessment. See results of studies in the  appendix of the Strategic Plan








� New Hampshire – Four Benefits Specialists provided 699 individuals with information and referral and assisted 65 with one-on-one benefits counseling and assisted 460 service providers in the 4th quarter of 2003. To determine outcome of work by benefits specialists working with persons with disabilities at the One-stops, a survey was developed and sent out in January 2004 to track outcome data.





� North Dakota  2nd Q 2006 - Working with Benefits Specialist in North Dakota to develop a more streamlined process for referrals. In the planning stages of developing an evaluation tool for benefits planning in North Dakota.





� Oregon 3rd Q 2006 - Surveyed 120 community providers regarding interest in Benefits Planning  services (45% return rate). Finalized benefits planning system design. Identified source of short term funding from partner agencies for Benefits Counselors and Information Specialist salaries and training.  Oregon's online benefits calculator, Workbenefits.org supported by MIG funding needs redesign. Still in process of defining collaborative process between new system and WIPA. Data collection system needs to be created to provide information to support sustainable funding through the  legislative process. and develop and promote recommended policies and practices. . The MIG Project will be hiring a statewide benefits planning coordinator.  This position will be responsible for developing training and technical assistance programs to local communities, as well as overseeing the regional benefits planning programs.





� Utah – 2nd Q 2004 – Evaluation of benefits planning program at web site - � HYPERLINK "http://www.uwin.org/uwin/webpage/products/BPAO_TAsurvey%20_final.pdf" ��http://www.uwin.org/uwin/webpage/products/BPAO_TAsurvey%20_final.pdf�


4th  Q 2004 - Data show a 30 percent increase in employment by individuals who received benefits planning. 


3rd Q 2006 - Survey of BPAO clients and their employment outcomes to be conducted. Follow up data collection and analysis to determine employment, income and healthcare services post-BPAO services. IRB approved; MOU to be completed for data sharing in fourth quarter 2006








� Vermont – 2nd Q 2004 – Evaluation of Benefits Planning program. Reports at web site  � HYPERLINK "http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm" ��http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm�.
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4th Q 2004 –Evaluation of impact of specialized benefits counseling for people with psychiatric disabilities who receive SSA benefits. Participants with a psychiatric disability who received specialized benefits counseling achieved significantly greater improvements in earnings





� Connecticut 2nd Q 2005 - - Outreach campaign with youth and adults in community designed, developed, implemented. Evaluation methodology developed; Evaluation tools designed and implemented.





� North Carolina – 2nd Q 2004 – MIG project staff working with Benefit planner organizations with intent of increasing use of work incentives by SSI recipients. Intend to  identify data sources and outcome measures for monitoring and evaluation of outreach and education efforts





� Wisconsin 1st Q 2006 – Qualitative study being conducted of the barriers and problem solving in the Wisconsin Family Care Medicaid Waiver program when “vocational goals” is included in the person-centered planning. 





