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� 6. Evaluation  of Personal Assistance Services (PAS)  programs


� Oregon – 1st Q 2004 – Personal Assistance Services (PAS) survey completed and results correlated. 


4th Q 2004 - Personal Assistance Services/In-Home Services Survey Description: The two main objectives of the survey are: 1) to evaluate consumer satisfaction with PAS in Oregon and 2) to find out how to improve PAS to it can better meet the needs of persons with disabilities who are employed. Report Location: report is pending post to the Oregon DHS website. Oregon ACCESS enhancements released 12/20/04. Staff training on updated Oregon ACCESS will continue to occur.





� Virginia – 1st Q 2004 – MIG contracted with VCU to conduct a survey of recipients in Virginia Home and Community Based Services waivers regarding utilization and need for services, availability of PAS providers, use at home and at work.


 Report available at  � HYPERLINK "http://www.dmas.virginia.gov/downloads/pdfs/mb-pas_survey_final_reportL.pdf" ��http://www.dmas.virginia.gov/downloads/pdfs/mb-pas_survey_final_reportL.pdf�








� Vermont – PAS evaluation reports available at � HYPERLINK "http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm" ��http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm�.


All of the  following PAS studies from Vermont MIG available at � HYPERLINK "http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm" ��http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm�


	Attendant Services Survey Report


	Perceived Quality of Home-Based Care by Consumers: Comparing Agency and Self Directed Programs


	Estimated Costs of Paid Leave Time for DAD Consumer and Surrogate Directed Programs


	Health Insurance for Personal Care Workers


	Examination of Health Insurance Options for Personal Care Workers


	Key Issues For Establishing an Attendant Care Registry


	Survey of Personal Care Attendants and Employers/Surrogates Regarding Establishment of a Vermont PAS Registry


	Using PAS Services in Vermont to Support Employment





� Utah – 2nd Q 2004 – Conducting and evaluating demonstration project on use of PAS to support working people with mental illness.  18 persons with mental 


illnesses are employed and receiving EPAS services. Evaluation data shows demographic characteristics and types of services they receive. Average age is 45 and mean years receiving mental health service is 15. 


4th Q 2004 - Employment Personal Assistance Services (EPAS) Evaluation Report  Evaluated the EPAS program through a review of administrative data (35 recipients), 15 in-person semi-structured interviews & interviews with service brokers. Goal was to gather recipients' view of program effectiveness in relation to their employment situations, health, well-being & quality of life.  Completed Report to be posted on � HYPERLINK "http://www.uwin.org/uwin/webpage/products.htm" ��http://www.uwin.org/uwin/webpage/products.htm�


Utah 3rd Quarter 2005 - 15 individuals with serious mental illness received assistance with Instrumental Activities of Daily Living (IADL) through consumer directed personal assistance. Assessment tools, planning tools, consumer training procedures were tested, refined and adopted by the EPAS program.  Report available at � HYPERLINK "http://www.workabilityutah.org" ��www.workabilityutah.org�    under   “products.”





� Massachusetts – 2nd Q 2004 – Utilization of PAS Personal Care Services by Masshealth Consumers with Disabilities: A Four Year Study of PAS Users in MA Medicaid .


2nd Q 2006 – Conducted study on the Influence of PCA Service Utilization on Other Medicaid Expenditures for People with Disabilities.  This study compares Medicaid expenditures for PCA-users to a matched group of MassHealth members who were approved for PCA service but did not use them. Status.   There was an overall decrease in non-PCA Medicaid expenditures among PCA users in comparison to non-PCA users. A manuscript reporting findings is currently being prepared.


3rd Q 2006 - Assessing and implementing interventions related to PCA in the workplace including promoting a PCA pool on www.RewardingWork.org. Two focus groups conducted including 7 people with disabilities.. Focus groups were audio-taped and a set of notes for the groups was prepared. Interview guides for telephone and e-mail were developed. Interviews with state policymakers and employers were initiated.





� Minnesota   4th Q 2004 -   Completed survey of PAS Consumers including employment.  Published  in 2004 


Report available at � HYPERLINK "http://www.dhs.state.mn.us/main/groups/disabilities/documents/pub/dhs_id_029338.pdf" ��http://www.dhs.state.mn.us/main/groups/disabilities/documents/pub/dhs_id_029338.pdf�





� Maine 3rd Q 2004 – MIG project conducted survey, conducted other data and prepared case studies related to the use of PAS by Medicaid Buy-In enrollees and utilized material in preparing document “Using Personal Assistance Services to Support Work.” The Report can be found at  


   � HYPERLINK "http://choices.muskie.usm.maine.edu/PASreport.doc" ��http://choices.muskie.usm.maine.edu/PASreport.doc�





� Alaska – 1st Q 2004 – A survey of all PAS recipients of working age is underway to determine their interest in working, barriers to employment and the 


specific mix of services they would require in the workplace. Findings will be used to identify needed policy changes and target outreach to recipients and employers. 


2nd Q 2004 – PAS survey has been completed and being analyzed. 36 % response rate to survey


 3rd Q 2004 – 25 % of survey respondents (primarily younger) are interested in work. In depth analysis of those interested to determine 	needed policy changes and outreach activities.


4th Q 2004 - Project staff  participated in a December 3 Think Tank to streamline the program and make it more cost-effective.


Alaska 2nd Q 2005 – PAS survey available at  � HYPERLINK "http://www.alaskaworksinitiative.org/reports/emp4/emp4_0.html" ��http://www.alaskaworksinitiative.org/reports/emp4/emp4_0.html�





� Connecticut 1st Q 2005 -   Analysis to determine why home health services are more commonly used than the PAS option for individuals with disabilities in Connecticut





� Kansas – 1st Q 2004 – Developing with U of Kansas surveys and data collection mechanisms necessary to evaluate planned PAS Section 1115 Independence


Plus waiver.





� New Hampshire 1st Q 2005 - Conducting a policy analysis of HCBC-Elderly and Chronically Ill (ECI) Waiver and State Plan for personal assistance services (PAS) to meet MIG's Full Eligibility status under the CMS criteria.  Will involve review, data collection, and cost analysis of strategies to access personal care services in ECI Waiver and State Plan.  Work plan being developed for data, policy, and rules information needed


4th Q 2005 - The State Plan Personal Care Service Analysis is in draft form.





� Washington – 2nd Q 2004 – Evaluation of Personal Assistant Recruitment and Retention Project (PARR).  Over 600 new PAS providers now trained to 


provide services in and out of home. Enhanced training for consumers as employers and PAS plan managers.


4th Q 2004 - Evaluation of the Personal Assistant Recruitment and Retention (PARR) pilot is comparing and evaluating two PARR pilot programs; one in an urban setting and one in a rural setting.  Report not yet available





� Wisconsin – Planning to conduct an analysis of self directed PAS.


2nd Q 2004 – PAS in the Workplace study.  Survey of existing funding and arrangements for workplace PAS under way. 


4th Q 2004 - Despite very wide publicity, survey and funding pilot found little unmet need for workplace PAS funding. Completed workplace PAS issue paper demonstrating probable low cost of including workplace PAS under MA state plan.


Wisconsin 1st Q 2005 - Evaluated implementation of self directed services in Family Care pilot project which was based on interviews with stakeholders  Report identifies barriers to implementation of self directed services in Wisconsin’s  reformed long term care system





� California 4th  2004 - Contracted with University of California – San Francisco (UCSF) for report on adequacy of existing data resources for appropriate indicators of movement toward stated goals related to PAS in the workplace IHSS services in California. . 











