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� 1. Evaluation of Comprehensive Employment Infrastructure & 


Surveys & Focus Groups on Barriers to Employment & Adequacy of  Supports 





� Alaska – 1st Q 2004 – Developing a study with survey questions of those recipients who have transitioned to employment since the project began to determine 


employment supports and services that are working and areas of need.  Finding will be used to inform continued systems change and development. 


3rd Q 2004 – Survey has been redesigned and will be a user-friendly Likert survey mailed to targeted recipients. 


4th Q 2004 - The survey was finalized and mailed out; an additional survey was also mailed to all recipients of benefits counseling. Findings and recommendations will be used to inform the comprehensive strategic planning session scheduled for March 30-31, 2005.  Since the initial response rate was low (10%), project staff are making personal contact with provider staff to increase the response rate to 30-35%.


3rd Q 2005 Employment Barriers Survey Report: Working-Aged Medicaid Recipients with Disabilities Employment Barriers Survey Report: The primary goal of the survey was to gather information from a population of people with disabilities to learn about their experiences with employment.


Survey report at    � HYPERLINK "http://www.alaskaworksinitiative.org/reports/emp1/emp1_2.html" ��http://www.alaskaworksinitiative.org/reports/emp1/emp1_2.html�





� California 2nd Q 2005 -   Report "Employment & Health Status of Californians with Disabilities" completed; sets baseline for examining disabled employment statewide; will assist w/ strategic planning.  Summarized the disability rate of working aged adults w/ dis. in each county of CA and then examined the employment gaps by county. Report recommends that an appropriate indicator to gauge success in the employment of PwDs over time would be a “health-adjusted” employment rate.


Report can be accessed at  � HYPERLINK "http://www.chiip.org/pdf/LaPlante_Kaye_report_6-29-05.pdf" ��http://www.chiip.org/pdf/LaPlante_Kaye_report_6-29-05.pdf�





� Hawaii 2nd Q 2005 – Planning to conduct a needs assessment from information gathered from persons with disabilities, family members, providers and employment community regarding access to employment opportunities. Will gather data on job seekers with disabilities; Gathering  Department of Education data on class of 2000; Will interview 50-75 people with disabilities.


Hawaii 3rd Quarter 2005 - Completed 10 consumer-led focus groups statewide, incorporating diverse viewpoints across consumers, advocates, providers and families across all identified disability groups. Analysis of data underway.








� Kansas 1st Q 2005 - One Benefit Specialist is placed at a Kansas Workforce Development Center (WDC) one afternoon per week to act as a "Disability Navigator", assisting consumers with disabilities, and providing technical assistance for WDC staff.  Under evaluation activities at Kansas University "Mystery Customers" with disabilities will evaluate services at a KWDC prior to a Disability Navigator being placed there and will evaluate the same KWDC six to nine months later. KWDC staff will self-assess.


Kansas 3rd Quarter 2005 - "Mystery shoppers" will follow-up in the final quarter of 2005 to determine whether services to people with disabilities improved during the past year when a Disability Navigator worked with staff at the Shawnee County WDC.


4th Q 2005 and Plans for 2006 -   "Mystery shoppers" will follow-up in the final quarter of 2005 to determine whether services to people with disabilities improved during the past year when a Disability Navigator worked with staff at the Shawnee County WDC.








� Maine 1st Q 2005 - The CHOICES CEO project is conducting a series of focus groups with professionals who provide job development and placement services to workers with disabilities, and who have been nominated by their peers as particularly successful and accomplished in this service.


Will conduct evaluation of current state of the benefits counseling services in Maine.  Will  develop report on results of current work with 8-10 providers of benefits counseling services in Maine, including telephone interviews, follow-up group discussion, and collaborative resource mapping efforts. The CHOICES CEO project conducted a series of focus groups with professionals who provide job development and placement services to workers with disabilities, and who have been nominated by their peers as particularly successful and accomplished in this service.


MaineCare and Other Supports for Workers with Disabilities: A Summary Report of Focus Group Findings Report available at � HYPERLINK "http://choices.muskie.usm.maine.edu/materials.htm" ��http://choices.muskie.usm.maine.edu/materials.htm�





3rd Q 2005 – Report based on focus groups and called   MaineCare and Other Supports for Workers with Disabilities: A Summary Report of Focus Group Findings Report t available at � HYPERLINK "http://choices.muskie.usm.maine.edu/materials.htm" ��http://choices.muskie.usm.maine.edu/materials.htm�





4th Q 2005 –MIG’s CEO Strategic Plan at  � HYPERLINK "http://choices.muskie.usm.maine.edu/stratplan.htm" ��http://choices.muskie.usm.maine.edu/stratplan.htm�


contains findings of their Strategic Assessment effort. See results of studies in the  appendix of the Strategic Plan





� Utah – A Comprehensive Utah Work Incentive Evaluation Plan was developed in November 2003.  Available at  � HYPERLINK "http://www.workabilityutah.org/uwin/webpage/products.htm" ��http://www.workabilityutah.org/uwin/webpage/products.htm�.


2nd Q 2004 – Involving individuals with disabilities in the designing, implementing and evaluating of state policy changes through a participatory action research process. Focus at this point is on evaluating the Buy-In, PAS, and other infrastructure changes. Consumers are advising evaluators on the final project evaluation efforts. 


2nd Q 2005 - � HYPERLINK "http://www.workabilityutah.org/uwin/webpage/products/UWIN_summary_2-15_FINAL.pdf" �Overview of Evaluations Completed For Utah's Medicaid Infrastructure Grant� , February 2005 pdf


� HYPERLINK "http://www.workabilityutah.org/uwin/webpage/products/UWIN_summary_2-15_FINAL.pdf" ��http://www.workabilityutah.org/uwin/webpage/products/UWIN_summary_2-15_FINAL.pdf�





� Vermont – A Research and Evaluation Unit  is funded to support evaluation of Medicaid Buy-In, benefits counseling and other work incentive programs


University of Vermont has completed second year evaluation of Jump On Board for Success (JOBS) program which is an intensive case management/supported employment program for youth ages 16 -22.  Ongoing research project is to evaluate the effect of benefits counseling on earnings for people with disabilities. 


 2nd Q 2004 – Draft evaluation report prepared on employment program for transition youth ages 16 – 22


 Report available at � HYPERLINK "http://www.dad.state.vt.us/dvr/vocrehab/vwii/assets/docs/JOBS%20Program%20Evaluation%20Part%20One%20March%202003.pdf" ��http://www.dad.state.vt.us/dvr/vocrehab/vwii/assets/docs/JOBS%20Program%20Evaluation%20Part%20One%20March%202003.pdf�


4th Q 2004 - MIG Work Incentive website maintained with a posting of research products to date     � HYPERLINK "http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm" ��http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm�


4th Q 2005 – � HYPERLINK "http://www.dad.state.vt.us/dvr/vocrehab/vwii/assets/docs/HRIC%20MIG%20Final%20Report%20Final.pdf" �Report on Community Focus Groups for the Medicaid Infrastructure Program� A report on the results of a statewide community survey of employment issues for people with disabilities. Focus groups were conducted to inform strategic planning under the Medicaid Infrastructure Grant program. Report available at   � HYPERLINK "http://www.dad.state.vt.us/dvr/vocrehab/vwii/assets/docs/HRIC%20MIG%20Final%20Report%20Final.pdf" ��http://www.dad.state.vt.us/dvr/vocrehab/vwii/assets/docs/HRIC%20MIG%20Final%20Report%20Final.pdf�





 As part of Comprehensive Employment Opportunities (CEO) grant’s strategic planning and  policy development need was seen for a research plan related to attitudes and beliefs of people with disabilities concerning employment.  Following a multi-state conference, numerous structured interviews with key informants in VT disability/service community, and consultation with university. institutes and Governor's Committee, a consultant drafted a research plan and presented it to MIG staff. A survey is to be implemented in 2006. An issue is the complexity of surveying employers about employment supports without compromising consumer confidentiality significantly extended planning requirements.


3rd Q 2006 – Employer  survey placed on hold while trying to determine most appropriate survey method. 


. 


�Oregon 3rd Q 2004 – An evaluation of Oregon’s MIG grant was conducted by the Oregon Health Policy Institute. 








� Wisconsin 4th Q 2005 - State is implementing waiver for a reform of their long-term care system. Waiver project is called Family Care.  Information on Family Care pilots  � HYPERLINK "http://dhfs.wisconsin.gov/LTCare/" ��http://dhfs.wisconsin.gov/LTCare/�


 All Family Care pilots are now implementing Person Centered planning for vocational goals and educating local Family Care governing councils on needs for employment supports. Strategy is to increase employment of people with disabilities, and gather outcome data. Independent evaluation of project has been completed. Report available at  � HYPERLINK "http://dhfs.wisconsin.gov/LTCare/ResearchReports/IA.HTM" ��http://dhfs.wisconsin.gov/LTCare/ResearchReports/IA.HTM�


1st Q 2006 – MIG Project will support research of new options for maintaining health insurance and long-term care services throughout the employment spectrum. Project will also engage employers and insurance companies in a dialogue on issues around providing health insurance and long-term care to employees with disabilities. Contracts finalized with researchers





� Louisiana 1st Q 2004 – Interviews and Surveys for People living with disabilities on needs met and unmet needs– 1099 surveys completed.  


 Report at  � HYPERLINK "http://www.dhh.state.la.us/offices/reports.asp?ID=136&Detail=71" ��http://www.dhh.state.la.us/offices/reports.asp?ID=136&Detail=71�.





� Maine 2nd Q 2005 – The MIG project is conducting a series of focus groups with professionals who provide job development and placement services to workers with disabilities, and who have been nominated by their peers as particularly successful and accomplished in this service.





� Minnesota 2nd Q 2006 – – “Review of Minnesota’s Vocational and Employment Services for Individuals with Disabilities: Focus on Day Training and Habilitation” Prepared for the Minnesota Department of Human Services Disability Services Division by the Lewin Group. February 2006


Report available at    � HYPERLINK "http://www.dhs.state.mn.us/main/groups/disabilities/documents/pub/dhs_id_057670.pdf" ��http://www.dhs.state.mn.us/main/groups/disabilities/documents/pub/dhs_id_057670.pdf�


Goal of assessment was to identify the type, number, and distribution of Supported Employment supports funded through HCBS waivers. The analysis also includes review of the county implemented system to identify the quality of MN's employment support infrastructure.





Minnesota 2nd Q 2006 - Joint effort with the Governor’s Workforce Development Council  Creating Connections Committee related to preparation of a report on “Integrating Individuals with Disabilities into the Workforce.” May 2006 Report available at � HYPERLINK "http://www.gwdc.org/publications.htm#2006" ��http://www.gwdc.org/publications.htm#2006�


3rd Q 2006 - 





� Missouri – Consumer survey by consumer organization “People First” to determine primary barriers to employment. 





� New Mexico – 3rd Quarter 2005  Strategic Planner Contractor will be conducting Focus Groups & interviews w/program participants, family members, agency officials, medical providers, peer assoc.'s & benefits planners from around the state gathering information & different points-of-view re: barriers to employment for those w/disabilities.  Findings should be available by January 2006.





� Iowa – 2nd Q 2004 – A focus group with consumers was held to determine why employment supports are not used and what needs changed.


4th Q 2004 - A report was done on the findings of focus groups and surveys with consumers/case managers to see why available employment supports are not used. .This report will be reviewed to see what changes are needed.  Report not yet complete





� Kansas 4th Q 2005 and Plans for 2006 - -   "Mystery shoppers" will follow-up in the final quarter of 2005 to determine whether services to people with disabilities improved during the past year when a Disability Navigator worked with staff at the Shawnee County Workforce Development Center.


� Oregon – 2nd Q 2004 – Conducted focus groups and completed surveys of field staff knowledge and attitudes related to employment of people with disabilities as part of MIG grant development for 2005.  MIG staff will research activities which will support the development of policies, systems change and programs to encourage higher level of employment by persons with disabilities. Partnering with Protection and Advocacy advisory council for conduct of employer- employee survey. Survey has been drafted. 





� New Hampshire – 3rd Q 2004 – Developing Policy Briefs on barriers to employment by people with disabilities for the Governor’s Committee on Employment of People with Disabilities. To be conducted by Franklin Pierce Law Center through regulatory and consumer perspective analysis. 





� South Carolina – 2nd Q 2004 – Will conduct a survey or focus group on barriers to employment and factors for success that enabled work.


4th Q 2004 - Fifty-eight individuals, representing 70 disabling conditions, have been interviewed thus far. Interviews are still ongoing 


3rd Quarter 2005 – Reports I-IV have been completed. Meetings will be held on Oct. 19 and Nov. 2 to share findings with disability organizations and state agencies. The findings of the survey of employers will be completed by the end of Oct. Short and long term recommendations are contained in the reports.





� South Dakota 3rd Q 2006 - The Consumer Needs Workgroup reported survey findings to the Steering Committee during its August meeting. Major recommendation was implementation of an MBI for those wanting to work, but afraid of losing benefits. A strategy and timeline to implement an MBI by July 2007 has been developed and initial tasks to meet this deadline have been performed. Links to the complete Freedom to Work Project Survey Report a: � HYPERLINK "http://www.sd-ccd.org/ftw/toc.html" ��http://www.sd-ccd.org/ftw/toc.html�





� Washington 2nd Q 2006 - Conducted focus groups of One  Stop customers to assess the delivery of VR and One Stop  services





� Wisconsin 2nd Q 2005 – MIG is conducting study of the introduction of person centered planning for vocational goals in the state’s Family Care Medicaid Waiver project. Will involve qualitative study of barriers and problem solving. Information on Family Care pilots at � HYPERLINK "http://dhfs.wisconsin.gov/LTCare/" ��http://dhfs.wisconsin.gov/LTCare/�


Wisconsin 3rd Quarter 2005 – Determining employer resources on workplace accommodations for people with sensory impairments. 106 employer interviews completed


4th Q 2005 -  Study and review of introduction of person centered planning for vocational goals in Family Care waiver project.  Qualitative study of barriers and problem solving.  The report is to be located on the Wisconsin Department of Health and Family Services  server and the publication to be disseminated to professionals. Brief Summary of Findings:   Initial issues include: member involvement in the early planning stages, legal issues, and intellectual shifts; along with ongoing issues such as member training and choice within the Family Care model. Information on Family Care pilots at � HYPERLINK "http://dhfs.wisconsin.gov/LTCare/" ��http://dhfs.wisconsin.gov/LTCare/�


1st Q 2006 – Independent assessment of Family Care Project. Reports available at � HYPERLINK "http://dhfs.wisconsin.gov/LTCare/ResearchReports/Index.htm" ��http://dhfs.wisconsin.gov/LTCare/ResearchReports/Index.htm�





� Wyoming – 3rd Q 2004 – Wyoming Children and Families Initiative mirrors MIG objectives. Wyoming Institute on Disabilities (WIND) sent 20,000 surveys to determine primary goals and 3500 returned. 


4th Q 2004 – Attempting to develop and implement a system of PAS data collection and analysis to assess use and need for increased PAS services by people with disabilities (PWD) who desire to obtain or maintain employment.  Focus Group meetings scheduled and held in 20 towns across WY. 29 respondents participated. Summary report of findings & trends completed. Mail survey instrument reproduced and mailed to 1706 persons. 299 completed surveys returned. Data extracted and summary report of findings and trends created. Data too general for action plans. Follow-up surveys will occur in 2005.








