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� 4.  PAS & Employers and the Workplace Studies & Policy





� California – Interagency agreement created to allow for modification of State data system for PAS to track individuals who utilize PAS in the workplace. 





� Oregon – PAS survey developed to document, evaluate, enhance and report use of PAS at home and work site. Survey completed.


4th Q 2004 - Personal Assistance Services/In-Home Services Survey Description: The two main objectives of the survey are: 1) to evaluate consumer satisfaction with PAS in Oregon and 2) to find out how to improve PAS to it can better meet the needs of persons with disabilities who are employed. Report Location: report is pending post to the Oregon DHS website. Oregon ACCESS enhancements released 12/20/04. Staff training on updated Oregon ACCESS will continue to occur.





� Pennsylvania – In an attempt to develop “promising practices” for back-up attendant care services, 4, 148 surveys were mailed to consumers of PAS to determine the reliability and effectiveness of their backup PAS as it relates to employment.   22 surveys mailed to providers of PAS. 


2nd Q 2004 – Using local pilot demonstration projects to pilot a structure for back-up attendant care services for who are employed. The pilots are part of state MIG project established pilot demonstration project. One is in a rural area and one is in an urban area. They are to work with One Stop employment centers (called Career Links in Pennsylvania).


3rd Q 2004 – Final report with recommendations received from contractor. Implementation of backup structure is being coordinated in two target communities. 


4th Q 2004 -   Proposals from PAS providers were not awarded; required additional negotiation with providers to effectively address project areas of interest.





� Maine – Working closely with Real Choices grant on PAS policy review and recommendations to include employment-related issues. 


2nd Q 2004 – Developing chart book on “Using Personal Assistance Services to Support Work.”





� New Hampshire – 3rd Q 2004 – Work plan and budget costs developed for Employer Guide for individuals participating in consumer-directed PAS to assist individuals to minimize employment interruptions and problems due to workforce shortages. Also intended to provide assistance related to consumer training related to developing job descriptions and supervisory skills. 





� Utah – MIG project made presentations at all Voc Rehab offices to inform them of Employment Personal Assistance Services (EPAS) program.  Utah has Employment Supports Group to advise UWIN about expansion of personal assistance services to support working people with disabilities. 


Utah 1st Q 2005 -  41 individuals with significant disabilities receive EPAS and are employed in integrated, competitive employment - an increase of 6 from last quarter.


Utah 2nd Q 2005 - The EPAS Specialist is completing a Medicaid provider manual for EPAS. She is also conducting outreach presentations to inform individuals with disabilities about the program. 50 individuals are employed in competitive integrated employment and receiving EPAS services.


3rd Quarter 2005 - 68 individuals are employed in competitive integrated employment this quarter and using EPAS services ; 16 new particpants were enrolled this quarter.


4th Q 2005 - EPAS specialist is developing a procedure manual. There are currently 47 active participants who are employed in competitive, integrated employment. An additional 11 applicants are in process.





� Virginia – PAS survey completed related to provision of PAS for potential Medicaid Buy-In participants. Report accepted by MIG staff. 


4th Q 2005 – Department of Rehabilitative Services conducted in depth survey of its working PAS clients.  Report is nearing completion.


Report available at  � HYPERLINK "http://www.dmas.virginia.gov/downloads/pdfs/mb-pas_survey_final_reportL.pdf" ��http://www.dmas.virginia.gov/downloads/pdfs/mb-pas_survey_final_reportL.pdf�








� West Virginia – Personal Care Employment Support Services (PCES) began in 2003. Outreach awareness training and public awareness activities are planned. Program is limited to qualified individuals based on ADL needs and to those who work or are seeking work of at least 40 hours per month


2nd Q 2004 – MIG staff conducted 31 training, technical assistance and dissemination activities this quarter related to PCES reaching over 600 individuals. 


4th Q 2004 - New PCES information flyers disseminated and technical assistance provided to 169 individuals and service providers.


West Virginia 1st Q 2005 -Project staff conducted 25 dissemination activities regarding PCES through outreach trainings and meetings reaching over 600 individuals across the state.


West Virginia 2nd Q 2005 - Conducted 11 outreach training activities to DHHR regional office staff and Rehabilitation Regional Office staff during this reporting period.





� Wisconsin 2003 - State is conducting survey of people with disabilities using workplace PAS to develop cost estimate from workplace PAS in the Medicaid State plan. 


4th Q 2004 - Despite very wide publicity, survey and funding pilot found little unmet need for workplace PAS funding. Completed workplace PAS issue paper demonstrating probable low cost of including workplace PAS under MA state plan.





� Alaska 4th Q 2004 - The survey of PAS recipients of working age regarding their interest in working and identification of the supports needed for them to go to work has been completed and analyzed. Project staff also participated in a December 3 Think Tank to streamline the program and make it more cost-effective.





�  Massachusetts 1st Q 2006 – Goal is to increase by 20 the number of individuals using PCA (Personal Care Attendants) in the workplace and/or for work readiness.  Assessing and implementing interventions related to PCA in the workplace including promoting a PCA pool on www.RewardingWork.org.  Literature review on Workplace PCA use is being completed. 


2nd Q 2006 -   Drafting moderator’s guides and recruiting for focus groups and stakeholder interviews. Completed draft lit. review & PCA program analysis. Promoted RewardingWork.org; gave 26 trial memberships to new PCA users; 50 Buy-In members purchased 1 yr memberships. Exploring use of CNA pool for PCA registry.





3rd Q 2006 - Assessing and implementing interventions related to PCA in the workplace including promoting a PCA pool on www.RewardingWork.org. Two focus groups including 7 people with disabilities were conducted. Focus groups were audio-taped and a set of notes for the groups was prepared. Interview guides for telephone and e-mail were developed. Interviews with state policymakers and employers were initiated.








