Effective Communication Strategies Resources
Communicating With and About People with Disabilities, from the Office of Disability Employment

http://www.dol.gov/odep/pubs/fact/comucate.htm
The Americans with Disabilities Act, other laws and the efforts of many disability organizations have made strides in improving accessibility in buildings, increasing access to education, opening employment opportunities and developing realistic portrayals of persons with disabilities in television programming and motion pictures. Where progress is still needed is in communication and interaction with people with disabilities. Individuals are sometimes concerned that they will say the wrong thing, so they say nothing at all—thus further segregating people with disabilities. Listed in this resource are some suggestions on how to relate to and communicate with and about people with disabilities.

Disability Etiquette: Tips on Interacting with People with Disabilities
A Publication of the Eastern Paralyzed Veterans Association

http://www.unitedspinal.org/pages.php?catid=7&pageid=472
The national organization on disability reports that more than 54 million Americans have a disability. This booklet is for anyone-with or without a disability-who wants to interact more effectively with people with disabilities.

The Americans with Disabilities Act (ADA) of 1990 was conceived with the goal of integrating people with disabilities into all aspects of American life, particularly the workplace and the marketplace. Sensitivity toward people with disabilities is not only in the spirit of the ADA, it makes good business sense. It can help you expand your practice, better serve your customers or develop your audience. When supervisors and co-workers use disability etiquette, employees with disabilities feel more comfortable and work more productively. Practicing disability etiquette is an easy way to make people with disabilities feel welcome.

You don't have to feel awkward when dealing with a person who has a disability. This booklet provides some basic tips for you to follow. And if you are ever unsure about what to do or say with a person who has a disability, just ask!

Sections 1 - 4 of the Access for All Manual from the Institute for Community Inclusion

http://www.communityinclusion.org/onestop/onestopmanualcomplete.pdf
http://www.onestops.info/article.php?article_id=137&subcat_id=64
This section provides an overview of the role of One-Stop services in meeting the needs of people with disabilities.
WIA Section 188 Disability Checklist

http://www.dol.gov/oasam/programs/crc/section188.htm
INTRODUCTION

The U.S. Department of Labor, Civil Rights Center (CRC), which is organizationally located within the Office of the Assistant Secretary for Administration and Management, has developed this "WIA Section 188 Disability Checklist" to ensure nondiscrimination and equal opportunity to persons with disabilities [1] participating in programs and activities operated by Local Workforce Investment Area (LWIA) grant recipients [2] that are part of the One-Stop delivery system. This compliance review Checklist will provide CRC with a uniform procedure for measuring compliance with those provisions of Section 188 of the Workforce Investment Act (WIA) [3] and the implementing regulations (29 CFR Part 37) [4] pertaining to persons with disabilities. [5] This Checklist does not create new legal requirements or change current legal requirements. It is intended to serve as a basic resource document on CRC-administered laws pertaining to persons with disabilities.

The Checklist will be used to address how an LWIA grant recipient is complying with, and implementing, the applicable Federal requirements for persons with disabilities. For example, the Checklist will be used by CRC to determine whether an LWIA grant recipient is providing effective communication for persons with disabilities. One means of providing effective communication for persons who are deaf is the effective use of a TDD/TTY. This Checklist will be used not only to determine whether the TDD/TTY has been purchased, but also to determine whether staff is trained in using the TDD/TTY, the TDD/TTY is in working order, and whether the staff answers the TDD/TTY to the same extent as voice calls.

The layout of this Checklist is modeled after the nine elements of the WIA Methods of Administration (MOA). [6] Consistent with the requirements of 29 CFR Part 37, each Governor is required to establish and adhere to an MOA. An MOA is a document that contains policies, procedures, and systems that are designed, when successfully implemented, to provide a reasonable guarantee of compliance with the nondiscrimination and equal opportunity requirements of WIA and its implementing regulations. [7] All Governors have submitted a WIA MOA that has been approved by the CRC Director.

In demonstrating compliance with Section 188, it is necessary for an LWIA grant recipient that has received WIA financial assistance from a State to show its adherence to policies, procedures, and systems contained in its State's WIA MOA. This WIA Section 188 Disability Checklist may be used by a State in conducting its own monitoring regarding compliance with those aspects of Section 188 pertaining to persons with disabilities. States, however, may wish to expand the review standards to include State laws and/or specific policies and procedures required by the State. CRC is available to provide technical assistance to States in this regard.

The Checklist identifies the basic requirements under Section 188 of WIA, including portions of the regulations implementing Section 504 of the Rehabilitation Act. [8] The Checklist covers requirements applicable to LWIA grant recipients in regard to the operation of their programs and activities. The Section 188 Checklist also covers a recipient's employment practices.

It should be noted that some of the nondiscrimination provisions set out in the Section 188 regulations pertaining to persons with disabilities are based on the regulations implementing Title II of the ADA. Many recipients of WIA Title I financial assistance are also subject to the requirements of Title II of the ADA, which applies to public entities, including State and local governments and their departments, agencies, and instrumentalities. [9] Modeling some of the sections of the WIA regulations pertaining to individuals with disabilities on the ADA Title II regulations ensures that these recipients are subject to similar obligations and responsibilities under both laws. [10] 

The Checklist includes lists of questions for each element of the MOA. In addition, for some of the elements, the questions are followed by bullet points describing examples of concrete actions that comply with some of the basic requirements imposed by Section 188 and the regulations. 

Similarly, the Appendix to the Checklist includes examples of policies, procedures and other recommended steps that LWIA grant recipients can take to ensure that people with disabilities have equal access to WIA Title I programs and activities. The "examples of practices" in the Appendix are not mandatory requirements under Section 188 or the regulations. The examples do not create new legal requirements or change current legal requirements. Instead, they suggest ways in which LWIA grant recipients might meet their obligations to ensure that individuals with disabilities have equal access. Descriptions of possible approaches in this Checklist should not be construed to preclude States from devising alternative approaches to meeting their legal obligations.

With respect to programmatic and architectural accessibility, the Appendix to this Checklist refers readers to the Uniform Federal Accessibility Standards (UFAS) Checklist developed for the United States Access Board in 1990 and still in use today. For additional assistance with ensuring that technology is accessible, the Appendix also refers readers to additional Checklists developed by the Department of Justice regarding Web page and software accessibility, information transaction machines, and information technology equipment accessibility.
CDR Associates

http://www.mediate.org/
CDR Associates is an organization of professionals with over 25 years of experience in providing effective conflict resolution services, decision making assistance, dispute resolution systems design, and training. CDR provides these services domestically and internationally in six program areas including organizational and workplace conflict management, public policy environmental decision making and training.

Center for the Study and Advancement of Disability Policy
http://www.disabilitypolicycenter.org/aboutdir.htm
The Center for the Study and Advancement of Disability Policy conducts research and analysis of complex public policy issues affecting individuals with disabilities and their families. Through consensus-building strategies that transcend partisan and interest-group politics, the Center develops common-sense, flexible solutions that recognize the needs and rights of individuals with disabilities and their families as well as the legitimate concerns of Federal, State, local, and private entities.

The Center also provides public education, leadership development and training, technical assistance and information dissemination to disability groups, international, national, State, local, and private sector leaders and others interested in learning about the complex details of, and the relationships among various laws and programs affecting individuals with disabilities and their families.

Harvard Program on Negotiation Clearinghouse
http://www.pon.org/index.cfm
The Clearinghouse, founded in 1986, markets and distributes materials that are useful in the teaching of negotiation, mediation, and other forms of dispute resolution.  These materials include over 150 role-play simulations, ranging from simple one-on-one cases to highly complex, multiparty negotiations that may involve days or even weeks of work by participants. The role-plays, a hallmark of the teaching style at PON, were developed and tested by PON faculty and graduate students and are accompanied (for the most part) by detailed teaching notes. 

Also available through the Clearinghouse are more than 20 videotapes on topics of interest; books and curricular ideas; and the PON Papers collection of monographs, working papers, and reports.

Information on Effective Listening from Raj Soin School of Business, Wright State University

http://www.wright.edu/~scott.williams/LeaderLetter/listening.htm
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A portal for information on Conflict Management (links to Resources) from the International Academy of Conflict Management

http://www.iacm-conflict.org/links/
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