NMONE One Stop Career Center Checklist

 

Visitor’s Name: 










Visitor’s email: 



  Phone: 





Address:











One Stop Career Center Visited (Circle One):  Alamogordo, Albuquerque, Artesia, Carlsbad, Clovis, Deming, Española, Farmington, Gallup, Grants, Hobbs, Las Cruces, Las Vegas, Portales, Raton, Rio Rancho, Roswell, Ruidoso, Santa Fe, Silver City, Socorro, Taos, Tucumcari, Valencia
Date Visited:  











 

Accessibility:

1. 1.  Is the Center in an easy to find, central location in the heart of your town?  (Circle One)

Yes

No

Comments:

 

 

 

2. 2.  Is there a sign on the street that says that this is the “One Stop Career Center”?  (Circle One)

Yes

No
Comments:

 

 

 

 

2a. If yes, is the sign and lettering/pictures big enough to see and be read from the street?  (Circle One)

Yes

No
Comments:

 

 

 

3. 3.  Is the Center on a bus route (or other public transportation route)? 

(Circle One)

Yes

No
Comments:

 

 

 

 

4. 4.  Does the neighborhood where the Center is located feel safe to you?  (Circle One)

Yes

No
Comments:

 

 

 

 

5. 5.  Are there enough parking spaces (including Handicapped) in the parking lot?  (Circle One)

Yes

No
Comments:

 

 

 

 

6. 6.  Is the surface of the parking lot easy to walk on?  (Circle One)

Yes

No
Comments:

 

 

 

 

7. 7.  Can a person get in through the door easily?  (Circle One)  

Yes

No
Comments:

 

 

 

 

8. 8.  Are the restrooms easy to enter and use?  (Circle One)

Yes

No
Comments:

 

 

 

 

9. 9.  Are the hallways wide enough?  (Circle One)

Yes

No
Comments:

 

 

 

 

10. 10.        Is the equipment easy to use?  (Circle One)

Yes

No
Comments:

 

 

 

11. 11.        Were there signs that said where to go?  (Circle One)

Yes

No
 

 

 

11a. If there were signs, were the signs easy to follow  (both simple words and pictures)?  (Circle One)

Yes

No
Comments:

 

 

 

12. 12.        Were the forms (registration, application) you had to fill out easy?  (Circle One)

Yes

No
Comments:

 

 

 

12a.  Could you take the forms home with you if you wanted to do so?

 

 

 

Assistance:

13. 13.        Did someone: (Circle all that apply)

 

13a. Greet you immediately when you went into the Center? 

 

 

 

 

13b. Help you find where you needed to go?

 

 

 

 

13c. Help you fill out forms?

 

 

 

 

13d. Help you use computers?

 

 

 

 

13e. Help you get on-line?

 

 

 

 

13f. Help you use the fax?

 

 

 

 

13g. Help you make a phone call?

 

 

 

Assistance:

13. 13.        Did someone: (Circle all that apply)

 

13h. Help you write a resume?

 

 

 

 

13i. Help you learn about jobs?

 

 

 

13j. (Circle one): 

· ·        Ask you to make an appointment and come back at another time?

· ·        Help you immediately (right then and there)?
Comments:

 

 

Feedback:

14. 14.        Was there a suggestion box or survey form for you to give feedback to the Center? (Circle One)

Yes

No
 

 

14a. If there was a suggestion box or survey form, was it easy to use?  (Circle One)

Yes

No
Comments:

 

 

14b.  Did someone tell you the survey or suggestion box was there?

(Circle One)

Yes

No
 

14c. What suggestions did you make?

 

 

15. 15.        Does the Division of Vocational Rehabilitation have an office in the One-Stop?    (Circle One)









Yes

No
 

15a.  If yes, what did DVR have to offer you?

 

 

16. 16.        What else can you tell use that you think could help make the One-Stop Career Centers better meet your needs?

 

Back to OSCC Quality Supports Page
 

Back to Home Page
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