Index

A

ABLEDATA: The National Database
of Assistive Technology
Information, 98, 152, 304

Access Board, 98, 303

accessibility

of employment
facilities, 226
interview location, 189
non-work areas, 219, 226
transportation to, 200
of One-Stop Center, 73-100
facilities, 81-86
inexpensive means of, 97
kiosks, 87-96
service accessibility checklist,
74-80
services, 36
transportation, 79
work stations, 87-96
resources for, 98-100, 303
accommodations. see also
reasonable accommodations
alternative, 144
undue hardship in, 60-61, 144,
215,223

acronyms, 291-294

ADA Accessibility Guidelines
(ADAAG), 81

ADA Hotline (USDQ)J), 65, 235, 302

ADA Small Business Tax Credit,
148,194

ADA Technical Assistance Program,
234,301

advocacy, 46, 307

Agency for Blind and Visually
Impaired, 270, 277, 308

AIDS, 220, 226

alcohol abuse, screening for, 139-
140

Alexander Graham Bell Association
for the Deaf, 310

Alliance for Technology Access, 99,
153, 304

alternative dispute resolution
(ADR), 228-229
American Association of University
Affiliated Programs
(AAUAP), 116, 310-311
American Association on Mental
Retardation (AAMR), 118,
129, 317
American Council of the Blind, 134,
308
American Foundation for the Blind
(AFB), 134, 308
American Speech-Language-
Hearing Association (ASHA),
132, 319
Americans with Disabilities Act
(ADA), 17, 46, 211-235
awareness of, 108
business opinions about, 232-233
covered entities under, 214, 216,
221
definitions under, 214-215
disability definition under, 103
enforcement of, 72, 215, 218, 221,
224,228, 230
myths about, 230-231
notice about, 227
pre-employment inquiry
requirements of, 183, 185,
186, 190
protected persons under, 216-217,
218, 221-222
reasonable accommodations
under, 143, 224
Rehabilitation Act of 1973
relationship with, 224
remedies under, 224
resources for, 234-235, 300-303
Title 1,212, 214, 226 (see also
employment)
Title 11, 3, 58, 67, 68, 74, 212
Title 111, 213, 226
Title IV, 213
Title V, 213

America’s Career InfoNet, 165, 177,
205, 210
Career Resource Library, 178
America’s Career Kit, 165, 177
America’s Job Bank, 165
America’s Labor Market
Information System
(ALMIS), 165, 177
America’s Learning Xchange, 165
America’s Service Locator, 15, 19
America’s Workforce Network, 13,
35,177
Apple Computer Inc., Worldwide
Disability Solutions Group
(WDSG), 99, 304
arbitration, 228
Architectural and Transportation
Barriers Compliance Board,
98,303
The Arc of the United States, 118,
129, 317
assistant, personal, 147
assistivetech.net, 99, 153, 305
assistive technology devices, 104,
147,201
definition of, 142
funding sources for, 148-151
IrDA link for, 91
ownership of, 143
resources about, 304-306
training on, 146
Association for Persons in
Supported Employment
(APSE), 275, 311
attention-deficit/hyperactivity
disorder (AD/HD), 112-113
attorney’s fees, 224
autism, 114, 307
Autism National Committee, 114,
307
Autism Society of America, 114, 307
auxiliary aids and services, 60, 77
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B

back pay, 224

Bazelon Center for Mental Health
Law, 316

benefits, disability. see disability
benefits

Benefits Planning Assistance and
Outreach (BPA & O), 245,
255

Blind and Visually Impaired,
Agency of, 270, 277, 308

blindness. see visual impairments

Blind Work Expenses (BWE), 243,
287

Boston College Center for Work
and Family, 167

Braille printers, 78

brain injury, 160, 313

Brain Injury Association, 313

brainstorming, 175, 203-204

Brevard County, Florida, work
stations in, 93

building modification, 147

Business Leadership Networks
(BLNS), 195-198

C

California, kiosks in, 93
Census Bureau, 107
The Center for Psychiatric
Rehabilitation, 126, 316
cerebral palsy, 115, 309
CHADD (Children and Adults
with Attention Disorders),
113, 314
Civil Rights Center, DOL (CRC),
61, 65
compliance evaluation by, 71
enforcement by, 18, 62, 68
referrals by, 72
Clearinghouse on Disability
Information, 312
communications, 60, 77
community rehabilitation
providers (CRPs), 40, 46,
270
Community Transportation
Association, 288, 321
comparable services and benefits,
33
complaint resolution procedures,
63, 71-72
Computer/Electronic
Accommaodations Program
(CAP), 305

conciliation, 224, 228

confidentiality, 7, 8, 224

controls, accessibility of, 83

cooperative agreements, 23, 30, 31

core services, 14, 37, 38, 70

Council for Exceptional Children,
315

Council for Learning Disabilities
(CLD), 124,314

counters, accessibility of, 83

cystic fibrosis, 309

Cystic Fibrosis Foundation, 309

D

deafness. see hearing impairment
Developmental Disabilities/Mental
Retardation, Department
of, 270, 277
developmental disability, 116, 310-
311
direct threat defense, 220, 226-227
disability. see also disclosure of
disability; specific
disabilities
definition of, 2, 102-103, 214
inquiries about, 6-8, 62, 144,
183, 186-187, 190, 218,
223-224
knowledge of, 225
non-apparent, 102, 184, 185-
186, 188
severity of, 107
temporary, 225
Disability and Business Technical
Assistance Centers
(DBTAC:s), 98, 152, 234,
300-301, 304
disability benefits, 199
reinstatement of, 252-253
SSDI, 239, 241, 252, 279
SSI, 239, 240-241, 252, 279
temporary benefits, 251
disAbility Employment and
Initiatives Unit (DOL), 53,
322
disability review, 251, 253
Disability Rights Education &
Defense Fund, Inc., 234,
301
disability service system, 269-282
funding sources for, 276-278
structure of, 270-272
Supported Employment model
for, 273-275

Ticket to Work program and,
279-282
disabled persons
ADA protection for, 216-217,
218, 221-222
employment rates for, 107-108
etiquette for, 104, 120-121, 127,
130, 131, 133-134
financial incentives for hiring,
194
guidelines for serving, 3-5, 104-
106
hiring, reasons for, 167
myths about, 109-110
number of, 107, 108
outreach to, 63-65, 78-79
request for accommodations by,
144-146, 225
requirement for serving, 29-30,
36
serving, reasons for, 2-3
spouse as, 220
disclosure of disability
to employer, 183-184, 199, 219
non-apparent disabilities, 184,
185-186, 188
post-offer, 187
pre-employment, 183, 184
principles for, 186, 188
at One-Stop Center, 6-8
pre-screening, 9-10
reasons for, 6, 17, 75
discrimination
ADA, 218, 228-229
WIA prohibitions against, 67-68
DOL. see U.S. Department of
Labor (DOL)
Donohue, Thomas J., 195
doors, 83
Down syndrome, 117-118
drinking fountains, 86
drop-off areas, 81-82
drug testing, 190, 214
drug use
ADA coverage of, 218, 224, 226
screening for, 139-140
DuPont survey, 110
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E

Earned Income Exclusion, 240
Easter Seals, 115, 312
EEOC Publications, 235, 302
elevators, 84
emergency egress, 82
employers
accommodation requirement of,
143, 225
ADA coverage of, 214, 216, 221
inquiry of disability by, 6, 144,
183, 186-187, 190, 218,
223-224
interviews by, 184-185, 189-192,
200
knowledge of disability, 225
payment for accommodations
by, 148-149, 151, 219
responsibilities of, 221-227
employment. see also reasonable
accommodations
accessibility of, 189, 200, 219,
226
ADA provisions for, 214, 217,
221
of disabled persons, 107-108,
216-217
discrimination in, 68
environment of, 165
financial incentives for hiring
disabled persons, 194
pre-screening for, 9-10
resources about, 302, 311
Employment and Training
Administration (DOL), 41
Employment Networks, 250, 279-
280, 281-282
changing, 250, 282
One-Stop as, 280
selecting, 250, 282
Employment Specialists, 273-274
Employment Support Institute,
246, 255, 319
entrance, accessibility of, 81-82
epilepsy, 119, 312
Epilepsy Foundation of America
(EFA), 119, 312
Equal Employment Opportunity
Commission (EEOC), 235,
302
ADA enforcement by, 72, 215,
218,221, 224, 228, 230
mediation services of, 146, 229
equally effective communications,
60

equal opportunity notice, 79-80
contents of, 64
dissemination of, 63-65, 69
Equal Opportunity Officers, 18,
61, 62, 69, 80
essential functions of job, 189, 217
definition of, 142
determination of, 142, 222
evacuation procedures, 78
extended period of eligibility, 241

F
facility accessibility, 81-86, 226
drinking fountains, 86
entrance, 81-82
goods and services, 83-84
modification for, 147
rest rooms, 85-86
signage, 83, 86
telephones, 84-85
Federal Communications
Commission, 303
Federal Transit Administration,
288, 303, 321
The Foundation Center, 150, 151
fountains, drinking, 86

G

Global Strategy Group, Inc.,
Survey, 232

glossary, 295-296

government services, 58, 212

Governor, responsibilities of, 44,
70,71

Governor’s Committee on
Employment of People with
Disabilities, 196

H
head injury, 160, 313
Health Care Financing
Administration, 149
health care services, 251, 252
health insurance, 149, 151, 220,
227
hearing impairment, 110
accommodations for, 77, 156-
157
etiquette for, 120-121
job applicants with, 192
resources for, 121, 310, 319
work stations for, 89-90

IBM Accessibility Center, 99, 305
IEP, 260, 278
Impairment Related Work
Expense (IRWE), 151, 242
PASS compared, 244
uses for funds, 150, 242, 287
Independent Living Centers
(ILCs), 314
Independent Living Research
Utilization Project (ILRU),
115, 312,314
Indiana Institute on Disability and
Community, 307
Individual Education Plan (IEP),
260, 278
Individualized Plan for
Employment (IPE), 25, 32
Individuals with Disabilities
Education Act of 1997
(IDEA), 260-261, 264, 265
Individual Training Accounts
(ITAs), 36, 37-38, 47
informational interviewing, 178
Institute for Community
Inclusion, 167, 267, 312
Institute for the Study of
Developmental Disabilities,
114
insurance, health
additional, 220, 227
public, 149, 151
intensive services, 14-15, 37
Interagency Committee on
Learning Disabilities, 122
International Association of
Psychosocial Rehabilitation
Services (IAPRSRS), 126,
316
International Dyslexia Association,
124, 315
interviews
accommodations during, 184-
185, 189, 200, 219
of disabled applicants, 191-192
disclosure of disability during,
183, 184
informational, 178
inquiry of disability during, 6,
183, 186-187, 190, 218,
223-224
preparation for, 183
IrDA infrared link, 91
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J

Job Accommodation Network
(JAN), 110, 161-162
as resource, 100, 153, 223, 235,
302, 305
Searchable Online
Accommodation
Resource (SOAR), 161
job accommodations. see
reasonable
accommodations
Job Accommaodation System, 143,
147
job description, 190
job placement, 164-210
career exploration, 177-180
checklist for, 199-201
interviews, 183-187, 189-192,
200
job matching, 164, 201
One-Stop System and, 36, 193
planning for, 172-176, 179-180
resources for, 176
supportin, 201
tools for planning, 202-210
work history gaps, 181-182
job referrals, 9-10, 19
job restructuring, 147
job shadowing, 178
job tours, 178
Job Training Partnership Act
(JTPA), 35

K

Kentucky, work stations in, 93-94
keyboards, 78, 89
kiosks

designing, 87-92

examples of, 93-96

L

Larson, Darryl, 264
learning disabilities, 122-124
accommodations for, 156
resources about, 123-124, 137,
314-315
screening for, 135-137
Learning Disabilities Association
of America, 124, 315
lifts, 84
The Lighthouse Information &
Resource Service, 308
Local Workforce Investment
Boards, 18, 36

involvement with, 23, 43, 47
MOU with, 21, 39
responsibilities of, 42
Youth Council involvement of,
41, 258, 264
Local Workforce Investment Plan,
42
Louis Harris and Associates, Inc.
Survey, 233

M

Mason-Dixon Poll, 233
materials, accessibility of, 78
Maximus, Inc., 249, 250, 255, 280,
281, 282
mediation, 228-229
Medicaid
changes to program, 251, 252
equipment payment by, 149, 151
with SSI benefits, 239, 240, 241
medical disabilities, 159-160
medical examinations, 190, 218,
223-224
medical insurance, 149, 151, 220,
227
Medicare
changes to program, 251, 252
equipment payment by, 149, 151
with SSDI benefits, 239, 241
memorandums of understanding
(MOUs), 21, 23, 29, 39
Mental Health, Department of,
270, 277
mental illness, 108, 125-127
accommodations for, 158-159
employment issues for, 168
etiquette for, 127
myths about, 169-171
resources about, 126, 316-317
screening for, 138-139
mental retardation, 108, 128-129
accommodations for, 155
etiquette for, 130
job applicants with, 191-192
resources about, 129, 317-318
work stations for, 92
Methods of Administration
(MOA), 44, 61, 66
contents of, 70-71
Governor’s responsibilities for,
44,70,71
MicroMax, 255
Minnesota, work stations in, 94-95
mobility impairments
accommodations for, 157-158

etiquette for, 131
job applicants with, 191
resources for, 131, 318
work stations for, 90-91
modifications, reasonable. see
reasonable modifications
multiple sclerosis, 318

N

National Adult Literacy and
Learning Disabilities
Center, 137

National Alliance for the Mentally
I (NAMI), 126, 316

National Association of
Developmental Disabilities
Councils (NADDC), 116,
311

National Association of Protection
and Advocacy Systems, Inc.,
65, 234, 300

National Association of the Deaf,
121, 310

National Attention Deficit
Disorder Association
(ADDA), 113, 315

National Braille Press, 308

National Business & Disability
Council (NBDC), 153, 305,
311

National Center for Learning
Disabilities, 124, 315

National Council on Disability
(NCD), 313

National Council on Independent
Living (NCIL), 314

National Deaf Education Network
and Clearinghouse, 310

National Depressive & Manic-
Depressive Association, 126,
316

National Down Syndrome
Congress, 118, 129, 317

National Down Syndrome Society,
118,129, 318

National Federation of the Blind,
134, 308

National Information Center for
Children and Youth with
Disabilities (NICHCY),
113,118, 124, 263, 266, 299,
313,320

National Information Center on
Deafness (NICD), 121
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National Institute of Mental
Health, 126, 316
National Institute of Neurological
Disorders and Stroke
(NINDS), 119, 131, 318
National Institute on Deafness and
Other Communication
Disorders Clearinghouse,
121
National Library Services for the
Blind & Physically
Handicapped, 309
National Mental Health
Association, 126, 317
National Multiple Sclerosis
Society, 318
National Rehabilitation
Information Center
(NARIC), 115, 313
National School-To-Work
Learning & Information
Center, 266, 320
National Spinal Cord Injury
Association, 131, 318
National Technical Institute for
the Deaf, 121, 310
National Transition Alliance for
Youth with Disabilities, 264,
267,320
National Transition Network, 267,
321
networking, 173
New Freedom Initiative, 3
New York, work stations in, 96
Nondiscrimination and Equal
Opportunity Regulations, 3,
66, 74, 79-80
applicability of, 66-67
discriminatory actions
prohibited, 58, 67-68
enforcement of, 62, 68
purpose of, 66
recordkeeping requirements
under, 6, 69-70
requirements of, 5, 58-61
nondiscrimination notice, 64, 79-
80
non-severe disabilities, 107

O

Obsessive-Compulsive
Foundation, Inc., 126, 317

Office of Disability Employment
Policy (DOL), 155, 161,
235,302, 311

Ombudsmen, 228
One-Stop Centers, 13-20. see also
One-Stop System
accessibility of, 73-100
accommodations at, 17, 59, 75-
76
location of, 15
multiple, 15
registration and orientation at,
16, 76
using, 16-18, 40
One-Stop System, 36-38
complaint resolution
procedures of, 63, 71-72
customer feedback for, 5
Disability Coordinators, 55,
322-323
disability statistics collected by,
62
eligibility for, 14, 59
as Employment Network, 280
fees charged by, 60
hiring function of, 9-10, 193
inquiry of disability in, 6-10, 62
integration in, 59
outreach requirements, 63-65
partners in, 38-40
mandated, 11, 23, 29, 38-39
nonmandated, 50-52
requirements for, 23, 38
requirements for, 58-65
resources at, 11-12
service at, 2-5
accessibility of, 83-84
delivery of, 39-40, 61, 76-77
requirement to provide, 59
types of services, 14-15, 18-
19, 37, 40-41
for youth, 259
Social Security benefits
management, 238, 245-
246
special benefits at, 59
Supported Employment use in,
274-275
Ticket to Work Program and,
279-280
transition services and, 258-259,
263-264
VR agencies and, 21-22, 23-24,
49-50
O*NET, 165, 177, 205
O*NET Online, 165, 177, 205, 210
order of selection, 21, 25, 31, 48

P

PACER Center, 267, 321
Parent Teaching and Information
Center (PTI), 263
parking areas, 81-82
partners
benefits of partnership, 51
drawbacks of partnership, 51
memoranda of understanding
between, 39
non-mandated, 50-52
requirements of, 23, 38
service delivery of, 39-40
types of, 38-39
VR system as, 11, 23, 29, 38
PASS Cadres, 150, 242
path of travel, 81
personal assistant, 147
Pervasive Development Disorder
(PDD), 114
physical disabilities. see mobility
impairments
Plan for Achieving Self Support
(PASS), 151, 242,278
IRWE compared, 244
uses for funds, 150, 242, 287
portable assistive listening devices,
78
pre-employment inquiries, 6, 144,
183, 186-187, 190, 218, 223-
224
Prentke Romich Company, 153,
306
pre-screening, 9-10
Presidential Task Force on
Employment of Adults with
Disabilities, 3
privacy, 7, 8, 224
private agencies, 270-271
Program Manager, 249, 250, 255,
280, 281, 282
Project Action, 288, 321
promotion, 224
Protection and Advocacy
Organizations, 18, 228, 253
Provencal, Gerry, 164
psychiatric disability. see mental
illness
public accommodations, 213, 226
public agencies, 270
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Q

qualified individual with a
disability, 214

R
ramps, 81
reasonable accommodations
as ADA remedy, 224
definition of, 68, 142, 215, 217
in employment, 142-147, 200
categories of, 147
development of, 143
examples of, 155-160
funding sources for, 148-151
identifying, 144, 223
interviews, 184-185, 189, 200,
219
payment for, 143, 219
refusal to accept, 225
refusal to provide, 146
requesting, 144-146, 225
responsibility for providing,
143, 222
types of, 215, 217
at One-Stop Centers
provision of, 59
request for, 75-76
types of, 17
resources about, 152-154, 304-
306
reasonable modifications
definition of, 68
at One-Stop Centers, 59
reassignment, 147, 225
Recording for the Blind and
Dyslexic, 309, 315, 318
recordkeeping requirements
One-Stop Centers, 80
WIA, 69-70
record of services, 32
referrals
job, 9-10, 19
to non-VR programs, 21, 24, 25,
31-32
to VR programs, 25
Registry of Interpreters for the
Deaf, 121, 310
Rehabilitation Act of 1973
ADA relationship with, 224
disability definition under, 103
Section 504, 3, 46, 58, 74
State Plan under, 28
Title 1, 29, 31
Title 5, 231

Rehabilitation Services
Administration (RSA), 323
Regional Commissioners, 323-
324
Regional DOL/One-Stop
Coordinators, 54, 324-
325
VR funding by, 276
reinstatement, 224
RESNA (Rehabilitation
Engineering and Assistive
Technology Society of
North America), 100, 154,
306
rest rooms, 85-86
resumes, 181

S

satellite centers, 37
School to Work Opportunities Act
(STWOA), 264
Searchable Online
Accommodation Resource
(SOAR), 161
seats, accessibility of, 83
Self Advocates Becoming
Empowered, 307, 318
Sensory Access Foundation, 309
service animals, 133
service delivery areas, 37
severe disabilities, 107
signage, 83, 86
Simply Better, 5
situational assessment, 179
Social Security Administration, 3
Benefits Planning Assistance
and Outreach (BPA & O),
245, 255
contacting, 250, 282, 319
dealing with, 247-248
disability benefits from, 239-
241, 245-246
disability definition for, 103
disability review by, 251, 253
funding by, 270, 277-278
resources on, 245, 254-255, 319
work incentives, 242-243, 251
Social Security Disability
Insurance (SSDI), 239
income affect on, 239, 241
medical benefits, 239
qualification requirements, 239
Ticket to Work program and,
252,279

speech impairments
etiquette for, 132
resources for, 132, 319
work stations for, 91
spina bifida, 320
Spina Bifida Association of
America, 320
staff of One-Stop Center
knowledge of, 74-75
training of, 28
stairs, 84
State Assistive Technology
Projects, 98, 152, 304
State Education Agency (SEA), 264
statement of transition needs, 260,
265
State Rehabilitation Council, 23,
28
State Workforce Investment Board
(SWiIB), 23, 28, 41
Student Earned Income Exclusion,
243
Stuttering Foundation of America,
132,319
substance abuse, screening for,
139-140
Substantial Gainful Activity level
(SGA), 241
Supplemental Security Income
(ssh)
income affect on, 239, 240-241
medical coverage, 239
qualification requirements, 239
Ticket to Work program and,
252,279
Supported Employment, 273-275

T

tables
accessibility of, 83
height adjustable, 78
tape recorders, 78
TASH, 307
Tech Connections, 154, 306
TechKnowledge, 100
Technology Access Program
(TAP), 306
telecommunications
accessible devices for, 84-85
ADA requirements for, 213
resources about, 303
telephones, 84-85
teletypewriter (TTY), 85, 89, 120
Temporary Aid to Needy Families
(TANF), 50, 148, 194
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temporary benefits, 251
temporary disability, 225
temporary work assignments, 179
Ticket to Work and Self-
Sufficiency Program, 26,
249-250, 277, 281-282
Employment Support in, 279-
280, 281-282
entering, 281
establishment of, 249, 252, 279,
281
One-Stop System and, 279-280
Program Manager in, 249, 250,
255, 280, 281, 282
ticket as comparable service and
benefit, 33
Ticket to Work and Work
Incentives Improvement
Act of 1999 (TWWIIA), 3,
26, 31, 238, 252-253, 279
health care services under, 251
work incentives under, 251, 253
Tourette syndrome, 320
Tourette Syndrome Association,
320
Trace Research & Development
Center, 95, 100, 154, 306
training, 146, 147, 165
training services, 15, 37
transition services
definition of, 265
IDEA requirements for, 260-261
One-Stops involvement in, 258-
259, 263-264
payment for, 261
resources for, 261, 264, 266-267,
320-321
transition teams, 263
transportation, 283-288
access to, 79, 200
need for, 284
options for, 285-286
payment for, 286, 287
public, 212
resources, 288, 302-303, 321
traumatic brain injury, 160, 313
trial work months, 241

U

undue hardship
employment accommodations,
144,215, 223
One-Stop Center
accommodations, 60-61
United Cerebral Palsy
Associations, Inc., 115, 309
U.S. Census Bureau, 107
U.S. Current Population Survey,
107
U.S. Department of Education
(DOE), 26
Office for Civil Rights, 72
Office of Special Education and
Rehabilitative Services,
276

U.S. Department of Justice (DOJ),

61
ADA Hotline, 65, 235, 302

U.S. Department of Labor (DOL),

27

America’s Service Locator, 15, 19
Assistant Secretary for Disability

Employment Policy, 3
Civil Rights Center (CRC), 18,
61, 62,65, 68,71, 72
disAbility Employment and
Initiatives Unit, 53, 322
Employment and Training
Administration, 41
grants by, 47
Office of Disability
Employment Policy, 155,
161, 235, 302, 311

Office of National Programs, 53,

322
One-Stop Disability
Coordinators, 55, 322-
323
One-Stop Office, 53
reporting requirements, 43
Simply Better, 5
Welfare-to-Work Office, 53
U.S. Department of
Transportation, 288, 302,
321
Universal Disability Infrared
Access Protocol, 91
University of Michigan -
Dearborn Study, 233

\Y

Vermont, work stations in, 95
Veteran's Administration (VA),
150, 151, 270
Veteran’s Affairs, Department of
(VA)
funding from, 150, 151
Vocational Rehabilitation and
Employment (VR & E),
278
Virtual Assistive Technology
Center, 100, 154, 306
visual impairments
accommodations for, 155-156
etiquette for, 133-134
job applicants with, 192
orientation and mobility
services for, 285
resources about, 308-309
work stations for, 89
Vocational Rehabilitation and
Employment (VR & E), 278
Vocational Rehabilitation (VR),
48-50
acceptance of services, 21, 48
eligibility for services, 103
funding of, 276
interagency agreements with,
264
as mandated partner, 11, 23, 29,
38,270
One-Stop system and, 21-22,
23-24,49-50
payment for accommaodation by,
149, 151
qualification for, 21, 48
referral system, 24-25
regulations for, 23
resources for, 323-325
role of, 45
scope of services, 33
situational assessment by, 179
statewide assessment, 24, 30-31
use of funds, 21, 24, 29, 48
WIA relationship with, 27
volunteer work, 178
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W

Welfare-to-Work Office, 53
Welfare-to-Work Tax Credit
(WtW), 148-149, 194
Wisconsin, work stations in, 96
Workforce Investment Act (WIA),
3, 35-52
benefits of, 36, 44
concerns about, 44-45
disability definition under, 103
legislation changes with, 35-36
monitoring, 42-44
One-Stop Centers under, 3, 58
principles of, 13, 35
requirements of, 29-30
Section 501, 28
service options under, 40-41
State Plan under, 28
structure for, 41-42
Title 1, 26, 27, 28, 66, 70
Title 1V, 26, 28
VR relationship with, 27
youth services requirements in,
258, 262
Workforce Investment Boards. see
Local Workforce
Investment Boards; State
Workforce Investment
Board (SWIB)
work history, gaps in, 181-182

Work Incentives, 242-244, 245, 251

Work Incentives Advisory Panel,
253
Work Incentives Outreach
Program, 253
Work Opportunity Tax Credit
(WOTC), 148-149, 194
workshops, 19
work stations and equipment
accessibility of, 77-78
designing, 87-92
examples of, 93-96
WorkWORLD, 246, 255
World Wide Web, information
sources on, 196, 299

Y

Youth Activities, 266
Youth Councils, 47
involvement with, 264
responsibilities of, 41, 258, 262
Youth Opportunity Grants, 266
Youth Opportunity Movement,
266
youth services
eligibility for, 262
One-Stops involvement in, 258
resources for, 266-267
types of, 262
WIA provisions for, 41, 45-46,
262
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