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Today, the Internet serves as an important tool—a user friendly way—to connect individuals to a vast array of resources.  This is especially true when it comes to disability-related information.  The purpose of this audio conference series is to tap into and explore some of these useful Internet sources.  
The LHPDC, TA and Evaluation Provider for the Work Incentive Grant and Disability Program Navigator Initiative projects, will be hosting a series of five conference calls in December and January to navigate participants through these sites.  For each of the conference calls, we will be inviting representatives from these specific areas to provide us with a virtual tour of these websites.

Join us as we learn how to navigate these sites and learn more about what tools and resources are available to help you as you seek to build the capacity of the workforce development system to provide effective and meaningful participation to job seekers with disabilities.
To register for this series, or individual conference calls, please fill out and return the registration form, which is located at the end of this document.
Conference Call Topics and Schedule
December 4, 2003
Social Security Administration (SSA)
On Thursday, December 4th at 3:00 PM ET, we will be navigating two of the Social Security Administration (SSA) sites that specifically target programs and services for individuals with disabilities.

1.
SSA Benefits for People with Disabilities

http://www.ssa.gov/disability/
Description.  The Social Security and Supplemental Security Income disability programs are the largest of several Federal programs that provide assistance to people with disabilities. While these two programs are different in many ways, both are administered by the Social Security Administration and only individuals who have a disability and meet medical criteria may qualify for benefits under either program.
This site includes information for Supplemental Security Income (SSI), Social Security Disability Insurance (SSDI) beneficiaries, on:

· The process for applying for benefits

· How to get benefits

· Health insurance

· Program information

· Links to additional disability-related information

2.
Employment Support for People with Disabilities
http://www.ssa.gov/work/
Description.  This site provides information on promoting the employment of Social Security beneficiaries with disabilities and includes information for:

· Youth with disabilities

· Employers

· Beneficiaries

· Service Providers

December 11, 2003

Ticket to Work Program

The Social Security Administration has contracted with Maximus, Inc., a private contractor, to help manage the Ticket to Work Program.  On Thursday, December 11th at 3:00 PM ET, we will be navigating the website developed by Maximus on the Ticket.

Ticket to Work Program

http://www.yourtickettowork.com/
Presenter:

Terry Martin, Maximus Training Manager

Description.  SSA has contracted with Maximus to conduct the day to day administration of the Ticket Program.  This site provides Ticket information on:

· The Ticket Program

· Employment Networks (including directories on ENs)

· Ticket Holders

· The Ticket Program and Youth in Transition 
December 18,  2003

Employment and Training Administration (ETA)

Department of Labor

On Thursday, December 18th at 3:00 PM ET, we will navigate through three of the Employment and Training Administration’s (ETA) websites specifically targeted to individuals with disabilities.

Presenter:
Chonita Tillmon, Technical Support and Program Analyst, Division of Disability and Workforce Programs, Employment and Training Administration
1.
One-Stop Toolkit for Serving People with Disabilities

http://www.onestoptoolkit.org
Description.  ETA’s Division of Disability and Workforce Programs developed the on-line toolkit to provide One-Stop system service providers with comprehensive and accessible information to improve employment outcomes for people with disabilities.  The Toolkit provides one-stop access to disability-related statutes and regulations, and information and resources on accessibility, reasonable accommodation, assistive technology, physical access, and methods for modifying customer service practices to meet the needs of people with disabilities.
2.
Workforce Community
http://www.doleta.gov/usworkforce/
Description.  This site provides information on training and employment services in the workforce development system.  Topic areas include:  up-to-date information on what is new in the workforce community, as well as information on the One-Stop system, WIA information and tools, state maps (One-Stop websites, training providers, WIA strategic plans, annual reports and state plans), and links to other helpful websites.
3.
Disability Online
http://wdsc.doleta.gov/disability/
Description.  The website for the Disability Employment and Initiatives Unit within DOLETA provides additional information on disability employment policy, ETA’s disability-related grants and related issues.
January 8, 2004
Other Workforce / One-Stop Websites of Interest
On Thursday, January 8th at 3:00 PM ET, we will navigate five other websites that provide valuate resources and information on available Workforce and One-Stop programs.

Presenters:

Chonita Tillmon, Technical Support and Program Analyst, Division of Disability and Workforce Programs, Employment and Training Administration

Pam Frugoli, Skill Assessment Team Lead, Office of Policy Development, Evaluation, and Research, Employment and Training Administration

1.
Career One-Stop Suite of Tools

http://www.careeronestop.org/
Description:  In line with the Department of Labor's vision for America's Labor Market Information System, the CareerOneStop portal, operating as a federal-state partnership, is funded by grants to states. This powerful suite of tools includes America's Job Bank (AJB), America's Career InfoNet, and America's Service Locator. Each product offers a unique solution to the overwhelming demands of today's labor market from the perspective of the job seeker, the employer, and the public workforce community. CareerOneStop, along with the National Toll-Free Helpline (1-877-US-2JOBS) and the local One-Stop Career Centers in each state, combine to provide a wide range of workforce assistance and resources.   CareerOneStop -- bringing one-stop "bricks and clicks" to job seekers and employers.
2.
America’s Career Kit

Description:  Guided by the vision of America's Labor Market Information System, the U.S. Department of Labor has developed America's Career Kit in partnership with the states and private sector organizations. This powerful suite of Web-based tools includes America’s Job Bank (AJB), America's Career InfoNet (ACINet) and America's Service Locator (ASL). Each product offers a unique solution to the increasing demands of today's labor market to meet the specialized needs of job seekers, employers, workforce development professionals, and the training and education community.

a.
America’s Job Bank


http://www.ajb.org/ 

Description:  America's Job Bank (AJB) is the biggest and busiest job market in cyberspace. Job seekers can post their resume where thousands of employers search every day, search for job openings automatically, and find their dream job fast. Employers can post job listings in the nation's largest online labor exchange, create customized job orders, and search resumes automatically to find the right people fast. 

b.
America’s Career InfoNet


http://www.acinet.org/ 

Description:  America's Career InfoNet (ACINet) helps people make better, more informed career decisions. America's Career InfoNet is ideal for job seekers, employers, human resource specialists and workforce development specialists. 

Use this web site to: 

· Learn about typical wages and employment trends across occupations and industries.

· Check education, knowledge, skills and abilities against requirements for most occupations.

· Search for employer contact information nationwide, cost of living data, and call up state profiles with labor market conditions.

· Find nearly 5,500 external links to the most extensive set of career resources available on the Internet.
c.
America’s Service Locator


http://www.servicelocator.org/
Description:  America's Service Locator (www.servicelocator.org) and the Toll-Free Help Line (1-877-US-2JOBS) is a partnership between the US Department of Labor, state governments and local agencies to provide a comprehensive database of service providers accessible via phone or the Internet to the public. Use of the database is free of charge and directs customers to a range of services available in their area: unemployment benefits, job training, youth programs, seminars, education opportunities, disabled or older worker programs and much, much more.
3.
Occupational Information Network (O*NET) Resource Center

http://www.onetcenter.org/
Description:  O*NET, the Occupational Information Network, is a comprehensive database of worker attributes and job characteristics. As the replacement for the Dictionary of Occupational Titles (DOT), O*NET will be the nation's primary source of occupational information. 

O*NET is being developed as a timely, easy-to-use resource that supports public and private sector efforts to identify and develop the skills of the American workforce. It provides a common language for defining and describing occupations. Its flexible design also captures rapidly changing job requirements. In addition, O*NET moves occupational information into the technological age. 

As the basis for enhanced product development, the O*NET database can serve as the engine that drives value-added applications designed around core information. It provides the essential foundation for facilitating career counseling, education, employment, and training activities. The database contains information about knowledges, skills, abilities (KSAs), interests, general work activities (GWAs), and work context. O*NET data and structure will also link related occupational, educational, and labor market information databases to the system.
January 15, 2004
Organization Key Websites of Interest 
Finally, the audio conference series concludes on Thursday, January 15th at 3:00 PM ET, by navigating through four websites of organizations that play a key role in providing resources and technical assistance to professionals in the workforce development system.
Presenters:
James Schmeling, Associate Director, Law, Health Policy & Disability Center, University of Iowa College of Law

Lora Brugnaro, Resource Manager, National Center on Workforce and Disability/Adult, Institute for Community Inclusion, University of Massachusetts—Boston

1.
Law, Health Policy & Disability Center


http://disability.law.uiowa.edu/
Description:  The Law, Health Policy & Disability Center (LHPDC) is an emerging leader in law, technology, education and research. The Center is focused on improving the quality of life for persons living with disabilities. Based at the University of Iowa College of Law, with offices in Washington, D.C., and elsewhere, the Center concentrates on public policy and its impact on persons with disabilities, with an emphasis on employment, self-determination and self-sufficiency.
2.
National Center on Workforce and Disability/Adult

http://www.onestops.info/
Description:  The National Center on Workforce and Disability/Adult (NCWD/Adult) provides training, technical assistance, policy analysis, and information to improve access for all in the workforce development system.  NCWD's areas of expertise include: Designing access for all; Accommodations & assistive technology; Developing employer relationships; Helping customers find jobs; Job-related support; Legal requirements & guidelines; Partnerships & funding; Disability policy; and Marketing & outreach.
3.
National Collaborative on Workforce and Disability for Youth


http://www.ncwd-youth.info/
Description:  The National Collaborative on Workforce and Disability for Youth (NCWD/Youth) assists state and local workforce development systems to better serve youth with disabilities. NCWD/Youth strives to ensure that youth with disabilities are provided full access to high quality services in integrated settings in order to maximize their opportunities for employment and independent living. To accomplish its mission, it has established three distinct goals:

· Supporting state and local policies that promote full access to high quality services for youth with disabilities; 

· Strengthening the services provided by organizations responsible for delivery of workforce development services; and, 

· Improving the awareness, knowledge, and skills of individuals responsible for providing direct services to youth.

4.
Workplace Support


http://www.worksupport.com/
Description: This is the site for the NIDRR-funded Rehabilitation Research and Training Center on Workplace Supports.  Work Support.com provides information, resources and research about work and disability issues.  The purpose of this Center is to identify factors that enhance or inhibit businesses from tapping into a pool of potential employees.
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REGISTRATION FORM

	Each conference call will be held on a Thursday and begin at 3:00 PM ET and last for approximately an hour.  Registration for each audio conference is free.  You may register for all of the conferences, or individually.  Upon receiving your completed registration form, an electronic  confirmation will be sent that will include the call-in phone number and pass code.

	A.   Audio Conference Selections  

Please place an “X” in the box(es) that corresponds with the audio conference(s) you would like to participate in.

	“X”
	Date
	Audio Conference Topic

	
	12-4-03
	Social Security Administration (SSA)

· SSA Benefits for People with Disabilities

http://www.ssa.gov/disability/
· Employment Support for People with Disabilities

http://www.ssa.gov/work/

	
	12-11-03
	Ticket to Work Program

http://www.yourtickettowork.com/

	
	12-18-03
	Employment and Training Administration, Department of Labor
· One-Stop Toolkit for Serving People with Disabilities

http://www.onestoptoolkit.org
· Workforce Community

http://www.doleta.gov/usworkforce/
· Disability Online
http://wdsc.doleta.gov/disability/

	
	01-08-04
	Other Workforce/One-Stop Websites of Interest
· Career One-Stop Suite of Tools
http://www.careeronestop.org/
· America’s Job Bank

http://www.ajb.org/ 

· America’s Career Info Net

http://www.acinet.org/ 

· America’s Service Locator

http://www.servicelocator.org/
· O*NET Resource Center
http://www.onetcenter.org/


	“X”
	Date
	Audio Conference Topic

	
	01-15-04
	Organization Key Websites of Interest
· Law, Health Policy & Disability Center

http://disability.law.uiowa.edu/
· National Center on Workforce and Disability/Adult
http://www.onestops.info/
· National Collaborative on Workforce and Disability for Youth

http://www.ncwd-youth.info/
· Workplace Support

http://www.worksupport.com/

	B.   Registrant Information
Please provide the following contact information.


	Participant Name
	

	Name of Project
	

	Type of Grantee
	DPN
	
	WIG
	
	DEG
	
	IT
	

	E-mail
	
	Phone
	

	C.   Submit Form

· Submit your form by e-mail to: Laura Farah 

lfarah@mail.law.uiowa.edu
· Submit your form by fax to Laura Farah at:  (617) 847-1593.

	D.   Further Information
If you require further information, please contact Laura Farah at lfarah@mail.law.uiowa.edu or by phone at (617) 471-1570.
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