What is the Ticket to Work Program?

The Ticket to Work and Self-Sufficiency Program is the canterpiece of

the Tickel to Work and Work Incentives Improvemeant Act of 1999, and a
key component of President Bush's New Freedom Initiative. The goal of the
Ticket Program is to give disability beneficiaries the opportunity 1o achieve
steady, long-term employment by providing them greater choices and
opporunities 1o go to work if thay choose to do so. Tha lagislation also
removes barriers that previously influenced people's choices between healthcare
coverage and work. The Program is under the authority of SSA and administerad
nationally by MAXIMUS, Inc., the contracted Program Manager (PM).

i
In the naxt few years, over 9 million Social Security Administration (SSA)
L beneficiaries with disabilities will be eligible for this Program,

How Does this Program Work?

In 2001, S5A began confracting with national, state, and local service providers
1o become Employmeant Metworks (ENs). Employment Networks are sarvice
providers that work with beneficiaries to provide support and employment-related
assistance. The outreach for qualified providers and the contracting process is
angoing and open-endad throughout the life of the Program.

The Socal Security Administration (S5A) issues Tickets 1o ehgible adult (ages 18-64
years) beneficiaries, Tickets can be used 1o obtain rehabilitation and employment
services or a job from any EN a beneficiary chooses.

The Ticket Program is voluntary, Beneficiaries receiving Tickets are not requined
o participate in the Program or go to work, They may choose to use the Ticket
and contact any EN of their choice to discuss services. After the EN of choice
and the beneficiary design and agree upon an employment plan, the Ticket is
then assigned to tha EN.

The Ticket Program rewards success, Once an EN chooses 1o work with a
benaficiary, they are responsible for providing the agreed-upon services as long
as the Ticket remains assigned to them. Once the beneficiary reaches Program
outcomes, ENs raceive payments from the Social Security Administration.

In addition to the Ticket Program, SSA established other service supports in

the form of locally based organizations that provide benefit planning, assistance
and outreach to beneficiaries; and legal services through protection and advocacy
systems in each state.




