Navigator

Systems Case Study

Joseph and Nancy attended the same school as they were growing up.  Joseph has Cerebral Palsy and Nancy is intellectually challenged with Down Syndrome.  

Joseph is 28 years old and lives with his Mom in a rented house in a rural area and Nancy is 27 and lives with her Mom and Dad and two brothers in a home in the suburbs.

Joseph receives both SSDI (from Father’s FICA) of $220.00 per month and is receiving Medicare Part A and B.  He also is receiving $352.00 each month from an SSI cash payment and is eligible and receiving Medicaid.

Nancy receives $552.00 from an SSI cash payment and is eligible and receiving Medicaid.

Joseph wants to go back to school and learn more about computers so he can get a job in an office but he has no skills on the computer and his Mom can not afford to have one in the house.  He has worked as a receptionist but because of his lack of computer skill, the employer was unable to give him more hours and pay him more money. Joseph became frustrated working 5 hours a week and making the effort scheduling transportation to get to work on time. Joseph has now quit his job and is at home.  

What steps would you take to help Joseph learn the skills required and be able to return to work in a job that has more hours, better pay, and worth the effort to get to work everyday?

As the Navigator what resources would you recommend to Joseph and what would be the follow up necessary to ensure that Joseph is on the path to employment?

Nancy has never worked before.  Her family has concerns about her being in the community rather than a sheltered workshop that has a bus pick her up at 8:30 and bring her home at 3:30 everyday.  Her family also is very concerned about her losing her SSI and she needs her Medicaid because she is taking a very expensive heart medication.  Nancy has made some requests to do something else besides go to the sheltered workshop everyday but no one seems to be paying attention.  Nancy’s brother has called the local One-Stop because he had used it when he was unemployed.  The One-Stop asks the Navigator who is part of the One-Stop to help Nancy and her brother look at what is available to Nancy in the community to help her become employed outside the Sheltered Workshop. 

As the Navigator what would the steps be to help Nancy become employed in the community?

What resources could be used given the concern her parents have about Nancy in the community?

