Person Centered Planning (PCP) Questions

Basic (PCP) Questions:

· What do you want to accomplish?

· What are things that you want to change?

· What are the things you want to maintain, keep the same?

· How can the person with whom you are planning best participate in the development of the plan?

· How to make sure that the process feels respectful to the person with whom you are planning?

· Who else needs to participate/agree for the plan to be implemented?

· Get to know the person and his/her issues.

Adapted questions for Navigators:

· What do you want to accomplish and how can I help you?

· Tell me more about your current situation.

· Do you have family members responsible for you?

· Do you have concerns or needs for child care?

· Do you have medical issues and concerns about your self or a family member that may be impacted by your working or not working?

· Are you currently receiving benefits and what are they?

· Are there benefits that you are currently receiving that you feel would be difficult for you to be able to live without? What if these benefits were replaced by a similar benefit?
· How do you get to and from work, appointments or personal engagements?

· If you primarily used public transportation do you live close to a bus route and a ck up point?

· How far can you travel from the bus stop to get to your place of work? How close to the bus stop should you be if you must rely on public transportation?

· What type of limitations do you have regarding work?

· What skills and education do you have?

· What types of skills and education would you like to acquire or develop that would help you reach your goals?

· What work schedule would work best for you and all of the things in your life, such as child care, transportation, medication needs, personal issues, etc?

· Are there other persons in your life that will be involved with getting you to and from work?

· Are you currently receiving services from other agencies that can help you reach your goal?

· Do you need or do you have personal assistance or job coaches who will be involved with your employment and work search?

