Identifying and Working With Individuals with Disabilities Resources
Section 5 of the Access for All Manual from the Institute for Community Inclusion

http://www.communityinclusion.org/onestop/onestopmanualcomplete.pdf
http://www.onestops.info/article.php?article_id=137&subcat_id=64
This section contains fact sheets on a range of disabilities to help workforce development professionals understand the implications of different conditions. There are also three simple screening tools to identify customers with previously undiagnosed disabilities in order to obtain the necessary support and assistance so the individuals can fully benefit from the workforce development system.
One-Stop Career Centers: Serving People with Disabilities from the National Center on Workforce and Disability - Adult

http://www.onestops.info/article.php?article_id=69
This is the first issue of OneStops.info, a publication series from the National Center on Workforce and Disability/Adult (NCWD). NCWD will publish OneStops.info on a regular basis on an array of topics. Some of these publications, such as this one, will be application- and practice-based, while others will focus on policy-related issues. Our hope is that this series will serve as a resource to individuals involved in all aspects of workforce development for people with disabilities, including policymakers, practitioners, employers, and people with disabilities. This issue provides an overview of services for people with disabilities in One-Stop Career Centers. NCWD plans to cover many of the issues touched on in this publication more in-depth in future publications. This issue also includes real-life examples of how Centers can meet the needs of customers with disabilities.

One of the core principles of the One-Stop Career Center System is to provide universal access to all job seekers. Part of operating a universally accessible system requires meeting the diverse job seeker needs that exist within the local service delivery area, which includes the needs of people with disabilities. The purpose of this publication is to provide One-Stop Career Centers an overview of issues regarding meeting the needs of people with disabilities, and specific strategies for service delivery.

Simple Screening Tool for a Learning Disability, from the National Center on Workforce and Disability- Adult

http://www.onestops.info/article.php?article_id=28
When a One-Stop customer experiences difficulty performing certain tasks, there is a possibility they may have a learning disability (which may not have been previously identified). One-Stop staff are not intended to be diagnosticians. However, this simple screening tool can assist One-Stop staff in determining the possible presence of a learning disability.
Simple Screening Tool for Possible Alcohol or Substance Abuse Problem, from the National Center on Workforce and Disability- Adult

http://www.onestops.info/article.php?article_id=29
There are times when One-Stop staff may see indications that a customer may have an alcohol or substance abuse problem. One-Stop staff are not intended to be diagnosticians; however, this simple screening tool can assist One-Stop staff in determining the possible presence of alcohol or substance abuse.

Simple Screening Tool for Possible Emotional or Mental Health Issues, from the National Center on Workforce and Disability- Adult

http://www.onestops.info/article.php?article_id=30
There are times when One-Stop staff may see indications that a customer may have emotional or mental health issues. One-Stop staff are not intended to be diagnosticians. However, this simple screening tool can assist One-Stop staff in determining the possible presence of an emotional or mental health issue.

Accommodating Employees with Hidden Disabilities

http://www.dol.gov/odep/pubs/ek00/hiddenemp.htm
This includes examples of accommodations worked out through discussions between employees with disabilities and employers, in consultation with the Office of Disability Employment Policy's Job Accommodation Network (JAN).

Working with Individuals with Different Disabilities

http://www.opm.gov/disability/mngr_4-09.asp
This section describes how to work effectively with people with specific disabilities, and also provides resources that describe tips for working with employees who have disabilities. The section is organized by types of disabilities.

Disability Disclosure from San Jose State University Workability Project

http://www.uchsc.edu/projectwin/Project%20Train%20Pages/Disability%20Disclosure%20Information.doc
Disclosure of a disability is always a personal choice and should be thought about in advance. This work sheet presents guidelines to help you identify the advantages and disadvantages of disclosing at various points in the employment process.
