NMONE/DVR

Recommended Standards and Guidelines for Equivalent Accessibility by Customers and Staff, with Various Abilities, of One Stop Career Centers and Provider Facilities, including Electronic and Information Technology (E&IT)

1. Assure Architectural Barrier Free Accessibility Using the ADA Accessibility Guidelines in buildings and facilities, Non-Discrimination Provisions as well as ADA-related programmatic accessibility regarding the most integrated area of E&IT resources to all customers and staff in the center or provider facility.

Relevant Federal Regulations and Guidelines:

a) ADA Accessibility Guidelines (ADAAG)

http://www.access-board.gov/adaag/html/adaag.htm
b) ADA, Title II –28 CFR Part 35 

c) Rehabilitation Act  - Section 504 - 34 CFR Part 104

d) ADA, Title IV  - 47 CFR §§ 64.601 et seq.

e) Implementation of the Non-Discrimination and Equal Opportunity Provisions, Section 188 of the Workforce Investment Act (WIA) of 1998--29 CFR Part 37
2. Recommend Technical Accessibility Standards for E&IT facilities with:

a. Computer Hardware 
d.  Internet/Intranet   

g. Telephone Systems

b. Software 

e.  Multi-Media Facilities

c.   Operating Systems 
f.  Office Equipment

1) Relevant Federal Regulations and Guidelines:
a) Rehabilitation Act - Section 508 - 36 CFR Part 1194.21 – 1194.26

http://www.access-board.gov/sec508/508standards.htm
b) Telecommunications Act - Section 255 - 36 CFR Part 1193.21/23/31/37/39/51

http://www.access-board.gov/telecomm/html/telfinal.htm
b) Rehabilitation Act  - Section 504 - 34 CFR Part 104

2) Relevant State Statutes, Plans, Agency Policies and Procedures: (Note Future / Existing)

3.
Recommend Functional Performance Criteria for user input, output, and control with E&IT facilities include at least one alternative hardware/software mode pertinent to:

a. Vision 


d.  Manual dexterity
  
g. Cognitive Skills

b. Perception 

e.  Strength / Range of Motion

c. Hearing 

f.  Speech

1) Relevant Federal Regulations and Guidelines
a) Rehabilitation Act - Section 508 - 36 CFR Part 1194.31

http://www.access-board.gov/sec508/508standards.htm
b) Telecommunications Act - Section 255 - 36 CFR Part 1193.41 and 1193.43

http://www.access-board.gov/telecomm/html/telfinal.htm
c) Rehabilitation Act  - Section 504 - 34 CFR Part 104

2) Relevant State Statutes, Plans, Agency Policies and Procedures: (Future / Existing)

4. Recommend Guidelines for Alternative Information Preparation, Documentation, Support and Training such as alternative formatting via optical character recognition (OCR) scanning regarding print-to-electronic text.
1) Relevant Federal Regulations and Guidelines
a) Rehabilitation Act - Section 508 - 36 CFR Part 1194.41

http://www.access-board.gov/sec508/508standards.htm
b) Telecommunications Act - Section 255 - 36 CFR Part 1193.33

http://www.access-board.gov/telecomm/html/telfinal.htm
c) Rehabilitation Act  - Section 504 - 34 CFR Part 104

c) Rehabilitation Act  - Section 504 - 34 CFR Part 104

2) Relevant State Statutes, Plans, Agency Policies and Procedures: (Future / Existing)
This Document Is For Review and Use By Persons Interested In The Incorporation Of Accessibility with Building, Contract and RFP Policies To Benefit All Customers and Staff in One-Stop Career Centers

Send Comments or Questions Regarding Implementation Strategies/Resources To: Bill Newroe, wnewroe@state.nm.us


