Navigator Case Studies

Case One:

Jackie is a clever, well dressed, 19 year old. Jackie speaks slowly and with deliberation, is easily distracted, and has poor fine motor skills. According to Jackie, who can be very charming and has a dry sense of humor, she took trigonometry in eighth grade and was almost offered a full ride academic scholarship to college. According to Jackie’s Transition counselor, Jackie managed to get through high school but did not excel in any subject and at times really struggled.  Jackie has held jobs as a parking lot attendant and as a cashier at a service station. Depending on the day of the week Jackie either wants to be an architect, a police officer, a dog breeder, a tattoo artist, a history teacher, or a bank teller.  Jackie’s Transition counselor and mother want Jackie to go Bayaud Industries to get assessed for work. Bayaud is a community-based organization providing vocational rehabilitation and employment services to individuals with mental, emotional, physical and economic challenges.  Jackie is very resistant to going to Bayaud and is worried about the affect on her image if her friends find out about it. 

Questions:

What are the indicators that show this person has a hidden disability? 
What questions will you ask to help clarify the hidden disability?
What will you do, as the Navigator, to put this person at ease? What is your approach in working with this person?
How are you, as the Navigator, going to find out if this person is on Social Security Benefits, and what kind of benefits they are on?
Case Two:

Shirley is a 62 year old grandmother with a very sweet disposition who loves to help people. Shirley has fibromyalgia, carpal tunnel syndrome, hearing loss, and a very low opinion of her abilities to perform competently in the workplace with her present computer skills. Shirley has been through every computer training class that the One-Stop offers, and had started classes at a local community college only to drop out. At the time of her drop out she had an “A” average. Shirley claims that she does not retain the skills that she has learned and cannot use the knowledge from the classes she has taken.  Despite this Shirley is confident that if given another chance in a higher cost program she could learn the computer skills she needs to get a job in the price range that she desires. Currently Shirley is living off the charity of a friend, has lost her trailer, and has an annuity in the amount of $1,400 to her name. 

Questions:

What are the indicators that show this person has a hidden disability? 

What questions will you ask to help clarify the hidden disability?

What will you do, as the Navigator, to put this person at ease? What is your approach in working with this person?

How are you, as the Navigator, going to find out if this person is on Social Security Benefits, and what kind of benefits they are on?

Case Three:

Mike is a 35 year old out of work truck driver who is currently living with his parents.  Mike has no problem getting jobs as a truck driver, but has a very sporadic work history, losing jobs within 3 to 4 months of getting them. He claims that this is due to harassment on the job site and that he is not responsible for losing any of the 13 jobs he has held in the past 5 years.  Mike believes that government agencies, his ex-wife and his parents are somehow behind his inability to keep a job, and that people are always talking about him behind his back.  Prior to getting this information from Mike, you received a voice-mail message from his mother. She works with the director of your department and asked that you not tell Mike that she called.  She tells you that she is certain that Mike has learning disabilities and that although he won’t acknowledge it, these learning disabilities prevent him from keeping jobs. Meanwhile, Mike insists that he doesn’t have any disabilities and doesn’t know why his mother made him come see you. However, Mike does continue to come see you on a regular basis for assistance in his job search. He also has a young son that he hasn’t seen in 6 years, and is behind in child support. 

Questions:

What are the indicators that show this person has a hidden disability? 

What questions will you ask to help clarify the hidden disability?

What will you do, as the Navigator, to put this person at ease? What is your approach in working with this person?

How are you, as the Navigator, going to find out if this person is on Social Security Benefits, and what kind of benefits they are on?

Case Four:

Rusty is a 50 year old man who became disabled three years ago as the result of an on the job accident. Rusty suffered a closed head injury and severe back injury that prevents him from returning to his former line of work. He used to be an owner-operator of his own trucking business and a business providing bulls for rodeos. Rusty is married and his wife works full-time making approximately $30,000 per year. He and his wife are fortunate that they had paid off their 100-acre ranch following his becoming disabled by selling most of his equipment and the bulk of his livestock. He has managed to hold onto a small herd of breeding stock with hopes of being able to breed bucking bulls and furnish them to rodeo operators. Rusty reports that he is almost always in pain as a result of his back injury and that he cannot comfortably sit or stand for prolonged periods of time. Rusty has a high school education and year of success managing his own business. Rusty reports that he has not worked for anyone else for more than 25 years and does not feel that with his disability he could work in a traditional job because of the medication that sometimes makes it difficult for him to stay awake. Rusty has come to you after a meeting with the Division of Vocational Rehabilitation (DVR) where he found out that the combination of his resources and his wife’s income make him over the income limit for services from the DVR. Rusty states that if someone would just help him get his business plans off the ground he knows he could make it.

Questions:

What are the indicators that show this person has a hidden disability? 

What questions will you ask to help clarify the hidden disability?

What will you do, as the Navigator, to put this person at ease? What is your approach in working with this person?

How are you, as the Navigator, going to find out if this person is on Social Security Benefits, and what kind of benefits they are on?

