At Your Service:

Welcoming Customers with Disabilities
http://www.wiawebcourse.org/
The objectives of this course are to:

· Increase understanding of the needs and experiences of people with disabilities 

· Present how to adjust general customer service standards to meet the needs of the customer with a disability 

· Develop basic etiquette for interacting with a customer who has a disability 

· Show how to comply with statutes regarding service to people with disabilities, particularly the Americans with Disabilities Act (ADA) and Section 508 

A familiarity with Section 188 Implementation of the Nondiscrimination and Equal Opportunity Provisions and the Workforce Investment Act of 1998 (WIA) and availability of the "Access for All" Resource Manual will ensure the best possible foundation for success with this course.

We recommend the content of this course be studied in order. For example, read Section 1, then Section 2, and so on. However, each section can be accessed individually for future study through the "Course Index" and "Resources". 

You need to register before using this course. Registration is free and creates a login needed each time this course is used. 
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Course Sections

  1.   Welcoming People to the One-Stop

    -- Test Your Knowledge: Disability Facts

  2.   Disability Etiquette

    -- Test Your Knowledge: Disability Interaction

  3.   Access for Everyone

    -- Test Your Knowledge: Access Laws

  4.   Making a One-Stop Accessible

    -- Test Your Knowledge: Universal Access

  5.   Reasonable Accommodations

    -- Test Your Knowledge: Making Reasonable Accommodations

  6.   Non-Discrimination at the One-Stop

    -- Test Your Knowledge: Disability Rights

Applying Your Knowledge

  7.   Case Study: Visual Impairment

  8.   Case Study: Physical Disability

  9.   Case Study: Cognitive Disability

10.   Case Study: Hearing Impairment

11.   Case Study: Psychiatric Disability

12.   Course Resources

    -- Course Index

    -- Course Feedback

    -- Glossary of Terms

    -- Course References

