Physical, Program, and Communication Accessibility

LESSONS LEARNED FROM DEPARTMENT OF LABOR GRANTEES

Michael Morris, Director

Rehabilitation Research and Training Center on Workforce Investment and Employment Policy for Persons with Disabilities

The following materials represent some of the lessons learned on building the capacity of the workforce development system to become more accessible to job seekers with disabilities through the work of U.S. Department of Labor funded Work Incentive Grantees (through the Employment and Training Administration) and Customized Employment Grantees (through the Office of Disability Employment Policy).

Listed below is a brief explanation of these tools.

	Physical, Program, and Communication Accessibility:
Lessons Learned from Department of Labor Grantees

Tools and Resources

	Tools and Resources Produced through the Round I New Mexico Work Incentive Grant 

	For more information:

Bill Newroe

New Mexico Division of Vocational Rehabilitation

Santa Fe, New Mexico

505- 954-8561

wnewroe@state.nm.us

	1.  WIG IT Workgroup:  Accessible EIT Strategies and Best Practices

	Working Group discussion on practices and strategies to ensuring physical, program and communication accessibility in the One-Stop system from the New Mexico Work Incentive Grantee presentation.  Copies of some of the documents referenced in this list are included below.

	2.  One-Stop Center Checklist

	Developed as a best practice to facilitate IT accessibility to both demonstrate and assist One-Stop Centers and Workforce Investment Boards in building the capacity for job seekers with disabilities..

	3.  ADA Accessibility Guidelines Specifications

	In order to provide IT accessibility for diverse needs, the grantee developed a concise two-page listing of the ADA specifications for spatial area, signage and furniture accessibility, such as for One-Stop Center resource rooms, libraries and classrooms. Useful for universal design with facility ergonomic accessibility.

	4.  Universal Accessibility Policy

	In order to ensure compliance with accessible electronic and information technology in the One-Stop Career Centers and with provider facilities, the grantee developed and used this Universal Accessibility Policy, which includes recommended standards and guidelines for equivalent accessibility by customers and staff, with various abilities.

	5.  Technology Resources for Facility Area Accessibility Questionnaire

	Program and physical IT accessibility should be part of the One-Stop Career Center facility and Program resources.  It should be universally designed and integrated with the Center’s program and facility resources.  The grantee developed this tool to be filled in before an accessibility assessment is made and assistance provide.

	Tools and Resources Produced through the Round I and II Illinois Work Incentive Grant

	For more information:
Wilhelmina “Willie” Gunther
Executive Director

Illinois Assistive Technology Project

Springfield, Illinois

Phone: 217.522.7985

wgunther@iltech.org  

	1.  WIG IT Workgroup:  Assistive Technology in the One-Stop Centers

	Working Group discussion on the approach they developed and implemented in terms of outfitting 44 comprehensive One-Stop Centers with assistive technology in Illinois.

	2.  Accessible One-Stops:  Marketing and Outreach

	Copy of the RFP the Illinois WIG used to market and outreach to the community to let them know that One-Stop Centers were now equipped with assistive technology and available to assist job seekers with disabilities.

	One-Stop Center Consumer Evaluation Tool

	This tool was developed by the Law, Health Policy & Disability Center of the University of Iowa College of Law for the Northern Virginia DOL funded Office of Disability Employment Customized Employment Grantee.  The grantee uses this tool as a successful strategy to assess and improve program accessibility at the One-Stop level.  As part of an ongoing One-Stop Career Center quality initiative, a “mystery shopper” approach was implemented to evaluate and promote continuous improvement in the One-Stop Center.  

	For more information:

Bruce Patterson  --  Customized Employment

Senior Vice President
Metro Region Service Source

Alexandria, Virginia
Phone: 703-461-6140
bpatterson@ourpeoplework.org

	California Access Compliance Reference Manual  

	An official guide, which services as a resource of access requirements for the State of California, Department of General Services, Division of the State Architect.  
http://www.dsa.dgs.ca.gov/UniversalDesign/ud_accessmanual.htm


