Colorado Consumer Navigator

Guidelines for Consumer Navigator Positions

This list of characteristics and essential functions is offered to assist local Workforce staff in selecting the best candidates for their Consumer Navigator positions.  

General Job Description:

Conduct outreach to the disability community and the organizations that serve them; provide direct assistance to people with disabilities who visit the Workforce Center; assist job seekers with disabilities to navigate and use the various systems that provide services and supports needed to obtain and maintain employment (e.g. housing, transportation, health care, etc.); and, serve as a resource to other Workforce Center staff.

Considerations for Essential Functions

1. Knowledge of applicable local and regional agencies and programs, knowledge of community resources and systems

2. Knowledge and ability to access information about applicable agencies, programs and community resources (i.e. internet use).

3. The ability to create and manage a broad network of professional contacts 

4. The ability to navigate various systems simultaneously

5. Skills in advocacy for persons with disabilities

6. Skills in developing/fostering empowerment skills with/among people with disabilities

7. Ability and willingness to develop trust and interpersonal relationships with clients

8. Knowledge of/ability to model appropriate interaction skills for others working with people with disabilities.

9. Familiarity with and application of person centered planning models

10. Experience with one-on-one interaction, individualized attention, personal coaching

11. Ability to access Workforce staff to both facilitate collaboration and remain “in the loop” around policy and program changes

12. Ability to function as a disability resource person within the Workforce Center, assisting Workforce staff in developing their proficiencies in working with individuals with disabilities

13. Knowledge of Workforce Center services and programs.

Ideal Characteristics

1. Personal experience with and/or knowledge of disability issues.

2. Experience in administration of community programs and/or educational background in human services or related field.

3. Strengths in written communication and presentation skills.

4. Ability to work independently; self-initiate and prioritize duties, self-monitor performance.

5. Strong skills in time management

6. Strengths in multi-tasking, good memory for detailed information

7. Ability to maintain confidentiality

As reported by Colorado Project WIN  Consumer Navigator Pilot Sites in Grand Junction and Colorado Springs, Consumer Navigator Positions most often provide the following services:

· Individualized client centered planning and counseling

· Advocacy

· Benefits Planning

· Functioning as an Employer Resource
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Contact Lee Carter, Project TRAIN Grants Manager at 303 866 3430 or Judy Emery, Colorado Project WIN Project Director at 303 315 1274 for more information. 

The material contained herein was developed through a grant from Rehabilitation Services Administration / United States Department of Education Grant Number:  H989A980018-02 and the United States Department of Labor Work Incentive Grant to the State of Colorado Office of Workforce Development Grant # IG-12230-02-60. This information was created by the Technical Assistance Training and Outreach Committee (TATOC) of Project TRAIN. 
