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Washington, D.C.
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Mr. Hooper is a member of the Business Relations Group (BRG) at the U.S. Department of Labor (USDOL).  At the BRG, Mr. Hooper is helping USDOL launch “high growth job training initiatives” in the construction and transportation industries; “high growth job training initiatives” are sectoral strategies in which USDOL convenes employers to identify the key workforce challenges facing an industry, then works with an array of stakeholders to develop model solutions to address those challenges.  Prior to joining the BRG, Mr. Hooper was a National Workforce Consultant with Goodwill Industries International (GII).  As a National Workforce Consultant, he was responsible for helping local Goodwills assess the workforce needs of their communities, analyzing the implications of national legislation for local Goodwills, and developing partnerships with national employers and government agencies.  Before working at GII, Mr. Hooper was an Information Technology Analyst at the Gartner Group.  Tom received his Master of Public Affairs from the University of Texas’ Lyndon B. Johnson School, and his Bachelor of Arts from Swarthmore College.  
ALEXANDRA KIELTY, M.A.

Division Chief, Division of Disability and Workforce Programs

Employment and Training Administration (ETA)

U.S. Department of Labor  (  Washington, D.C.  20210

202-693-3730  (  kielty.alexandra@dol.gov 

Ms. Kielty is the Chief of the Division of Disability and Workforce Programs within the Employment and Training Administration of the Department of Labor.  She is responsible for the development and implementation of ETA’s disability initiatives related to implementation of the Workforce Investment Act of 1998, including administration of approximately $60 million in grants to state and local, public and private non-profit entities.  Ms. Kielty’s work includes extensive cross-agency collaborations with the Social Security Administration, Department of Education, Department of Health and Human Services, and DOL’s Office of Disability Employment Policy, among others.  Ms. Kielty’s government tenure of more than twenty years has included service delivery at the local level as well as programmatic and fiscal oversight of several national employment and training programs, including the Employment Service, CETA, JTPA, and Job Corps programs.  Ms. Kielty has a BA in Psychology and MA in Guidance and Counseling.

LYNN KINZER, M.A.
Workforce Development Specialist

U.S Department of Labor/Employment and Training Administration

Chicago, IL

312-596-5523  (  kinzer.lynn@dol.gov 
Ms. Kinzer is a Workforce Development Specialist with the U.S. Department of Labor’s Employment and Training Administration in the Chicago Regional Office.  She assists with the oversight and management of a variety of grant programs, including the Workforce Investment Act, Welfare to Work and Work Incentive Grants.  She also serves as the Regional Disability Coordinator and provides technical assistance to Regional and State staff regarding workforce services for people with disabilities.

Prior to joining the Department of Labor, Ms. Kinzer worked for the Social Security Administration’s Office of Disability and Income Security Programs in Baltimore, MD and Washington, D.C.  While with SSA, she worked on a national team that conducted public education forums on the Ticket to Work and Work Incentives Improvement Act.  Ms. Kinzer holds a Bachelor of Arts Degree in Social Relations from Michigan State University and a Masters Degree in Public Policy from the University of Minnesota.

DENISE SUDELL, Esq.
Senior Policy Analyst, Civil Rights Center

U.S. Department of Labor/Office of the Assistant Secretary for Administration and Management
202-693-6554  (  sudell.denise@dol.gov 

Since January 2003, Denise M. Sudell has been a Senior Policy Advisor with the U.S. Department of Labor's Civil Rights Center (CRC), specializing in disability issues.  Ms. Sudell came to CRC after nearly fifteen years as an attorney in DOL=s Office of the Solicitor (SOL).  Her most recent service in SOL was as a senior-level attorney/advisor with the Interpretations and Advice section of the Division of Civil Rights.  In that capacity, she served as the primary drafter of the regulations implementing Section 188 (the nondiscrimination and equal opportunity provisions) of the Workforce Investment Act of 1998 (WIA).  Along with WIA matters and other matters involving CRC, she specialized in disability issues and other matters involving DOL's Office of Disability Employment Policy, as well as issues involving faith-based (religious) organizations and DOL's Center for Faith-Based and Community Initiatives.  Ms. Sudell's additional experience in the Solicitor's Office includes seven years in the Litigation section of the Civil Rights Division, prosecuting individual and class action cases alleging employment discrimination by Federal contractors on the basis of race, sex, and disability.  Her primary client was the Office of Federal Contract Compliance Programs (OFCCP).

A 1984 graduate of Northeastern University School of Law in Boston, Ms. Sudell has held a number of other legal and civil rights-related positions.  For example, in 1997 and 1998, she served as a Legal Writing Consultant for the University of Denver College of Law, teaching Upper Level Legal Writing.  During summer 1998, she acted as Interim Executive Director for the Colorado Legal Initiatives Project (CLIP), which litigates impact cases affecting gay, lesbian, bisexual, and transgendered persons in that state.  In 1997 and 1998, she also served on CLIP=s Board of Directors as Chair of its Case Review Panel.

JENNIFER WARREN TROKE, Ed.D.
Employment and Training Administration/Business Relations Group

Washington, D.C.

202-693-3688  (  Troke.Jennifer@dol.gov 

Dr. Jennifer W. Troke has managed several website-related projects for the Employment and Training Administration including the development of America’s Service Locator (ASL), a national database of USDOL service offices – the centerpiece is the listing of comprehensive One Stop Career Centers across the country.  She and her team partnered externally with state and local workforce agencies to develop this Internet-based GIS locator system, as well as internally with the Toll-Free Help Line.  She has also developed content and functionality for other websites including Workforce Tools of the Trade and America’s Learning Exchange.  

Currently, she is a member of the Business Relations Group, an office created by Assistant Secretary Emily Stover DeRocco to connect national employers to the services of the state and local workforce investment system and ensure that the workforce system understands and is responsive to the skill needs of business.  Jennifer works closely with senior human resources staff from Citigroup, Verizon, Allstate, Bank of America, Petco, CVS, and Manpower.  She recently completed a successful national partnership event which brought together thousands of Manpower and public workforce system professionals to share best practices around their common goal of ‘putting people to work.’  

Jennifer is a skilled trainer, facilitator, and speaker and has given numerous presentations at many state and national workforce conferences.  Dr. Troke received her Ed.D. in Education from the University of North Carolina in 1998; her M.P.A. from Appalachian State University in 1993, and her undergraduate degree in English from Texas Tech University in 1991.  Her hobbies include reading, gardening, and spending time with her family.  

SOCIAL SECURITY ADMINISTRATION

DEE BRAVER, M.S.
Senior Policy Analyst, Employment Policy Team

Office of Employment Support Programs
410-966-1164  (  Dolores.Braver@ssa.gov 
Ms. Braver has been involved for the last four years with the SSA in the Office of Disability Income Security Programs.  Currently, Ms. Braver serves as a senior policy analyst on the Employment Policy Team with responsibilities related to SSA's work incentives, including editor of the Red Book on Employment Supports.  Prior to coming to SSA, Mr. Braver had 15 years experience in non-profit agencies serving people with disabilities.  Ms. Braver has a M.S. in Special Education/Human Services Management.  

CINDY DUZAN

Senior Policy Analyst, SSA, Office of Employment Support Programs,

Employment Policy Team

410-965-4203  (  Cindy.Duzan@ssa.gov 

Ms. Duzan has 13 years of experience with SSA, most recently in the Office of Employment Support Programs.  Ms. Duzan is the newest member of the Employment Policy Team, having joined as a senior policy analyst in August, 2003.  She also served on the Employment Support Service Delivery Team during the previous year, specializing in training initiatives related to SSA's work incentives and systems support for disability work issue workloads.  Previous experience with SSA includes direct service work in field offices and the Program Service Center.  Ms. Duzan has a B.A. in Political Science.
BARBARA LEARY 
Team Leader

Office of Employment Support Programs, Ticket Implementation and Automation Team

410-965-7764  (  Barbara.leary@ssa.gov  

Ms. Leary serves as Team Leader for ticket implementation automation support in the Office of Employment Support Programs. She has over 25 years experience working for the Social Security Administration.  Ms. Leary’s prior experiences include disability adjudicator, claims representative, field office manager, paralegal analyst, and quality assurance analyst.

PAMELA MAZERSKI
Associate Commissioner for Program Development and Research

Social Security Administration  (  Baltimore, MD
410-965-2161  (  Pamela.Mazerski@ssa.gov 
Ms. Mazerski is the Associate Commissioner for Program Development and Research.  She has been working on disability and income support issues for over 10 years.  She served as a professional staff member to the House Ways and Means Social Security Subcommittee where she worked on the Ticket to Work and Work Incentives Improvement Act.  Currently, Ms. Mazerski is responsible for broad program analyses and development to support the disability and income security programs for SSA.  She also directs research and demonstration projects in such areas as youth transition to work, early intervention, and sliding scale benefit offsets.  

LAW, HEALTH POLICY & DISABILITY CENTER
UNIVERSITY OF IOWA COLLEGE OF LAW

PHOEBE BALL, J.D.
Program Associate  (  Iowa City Office
Iowa City, IA

319-335-8469  (  Phoebe-Ball@uiowa.edu 
Ms. Ball, a Program Associate at the Law, Health Policy, and Disability Center (LHPDC), is a recent graduate of Northeastern University School of Law in Boston, Massachusetts. Before going to law school, Ms. Ball attended the University of Iowa, graduating with a degree in English. Over the past ten years, Ms. Ball has been involved with various activities in the area of disability civil rights, including working closely with the Evert Connor Rights and Resources Center for Independent Living on issues such as accessible housing and independence, organizing a group for students with disabilities at the University of Iowa, and completing an internship at the Massachusetts Office on Disability during law school. At the LHPDC, Ms. Ball works as a researcher on various Center projects including the RRTC on Workforce Investment and Employment policy and the Asset Accumulation and Tax Policy Project.

PETER BLANCK, Ph.D., J.D.
Kierscht Professor
Director of the LHPDC

Iowa City, IA
319-335-9043  (  peter-blanck@uiowa.edu 
Dr. Blanck is the Charles M. and Marion Kierscht Professor of Law, and Professor of Psychology, and of Public Health at the University of Iowa. Dr. Blanck received his Ph.D. in psychology from Harvard University and his J.D. from Stanford Law School, where he served as President of the Stanford Law Review.  
Dr. Blanck is the Director of the Law, Health Policy & Disability Center at the Iowa College of Law (see http://disability.law.uiowa.edu). The Center is a leader in law, technology, education and research, focused on improving the quality of life for persons living with disabilities. Based at the University of Iowa College of Law, with offices in Washington, D.C. and elsewhere, the Center concentrates on public policy and its impact on persons with disabilities, with an emphasis on employment, technology, self-determination and self-sufficiency.

Dr. Blanck has written over 100 articles and books on the ADA, received grants to study disability law and policy, represented clients before the United States Supreme Court in ADA cases, and testified before Congress. His work has received national and international attention. Dr. Blanck's recent books in the area include: The Americans with Disabilities Act and the Emerging Workforce (1998); Employment, Disability, and the Americans with Disabilities Act (2000); A Treatise on Disability Civil Rights Law (2003, West forthcoming; with Hill, Siegal, and Waterstone).

SHARON BRENT
Program Associate  (  Washington, D.C. Office
Washington, D.C.
202-336-7689  (  sbrent@ncbdc.org 
Ms. Brent is a national expert on multiple Federal policy issues related to the employment and self-determination and improved economic status of individuals with disabilities. Ms. Brent is the Project Manager for NCB Development Corporation’s National Disability Institute, and a Program Associate with the Law, Health Policy & Disability Center, University of Iowa College of Law, NIDRR Department of Education, Research and Training Center for Workforce Investment and Employment Policy for Persons with Disabilities, providing expertise in housing, health care, asset development, Social Security programs (BPOA certified), and CMS programs.

Ms. Brent has over twenty years of personal and professional experience as a mom of a son 28 years old with Cerebral Palsy, and an accomplished public speaker, and advocate for people with disabilities. Her mission is to provide education that will empower people with disabilities to make informed choices about housing, employment and economic security.  Ms. Brent has provided technical training to Departments of Mental Health, Vocational Rehabilitation, MR/DD, service providers, families and people with disabilities across the country. In addition, Ms. Brent has served as a staff member of a Mental Health Co-Op, providing day-to-day direct benefits support for people with disabilities returning to work, and training to both large and small groups of professionals in community Mental Health facilities, parent groups and case managers. Ms. Brent has served in an adjunct position at San Diego State University where she provided education and training in the area of developmental disabilities to the departments of Vocational Rehabilitation, Special Education, and Psychology.

Ms. Brent served as Chairman of the San Diego and Imperial County Service Board for Developmental Disabilities for fifteen years, which served over 11,000 individuals with direct service support dollars with a budget of $150 million dollars as part of the implementation of the 1975 California Lanterman Act legislation. 

JOHNETTE T. HARTNETT, Ed.D.
Director of Public Policy  (  Washington, D.C. Office

Washington, D.C.  

202-218-7284  (  JHartnett@ncbdc.org
Dr. Hartnett provides national leadership and strategic initiative in the development of traditional and non-traditional partnerships across Federal agencies, foundations, and the private and non-profit sector on a variety of public policy issues relative to the employment, asset development, and housing and service needs of low-income Americans, and Americans with disabilities. 

Dr. Hartnett is Director of Public Policy for the Law, Health Policy, & Disability Center (LHPDC), at the University of Iowa, College of Law. Housed at the NCB Development Corporation, National Disability Institute,  in Washington, DC, Dr. Hartnett provides the LHPDC leadership and research in public policy issues that impact low-income individuals with disabilities. Dr. Hartnett obtained her Ed.D. in Policy and Educational Leadership from the University of Vermont. She graduated Summa Cum Laude, from Trinity College, in Vermont, majoring in psychology and gerontology. Prior to her role with LHPDC, Dr. Hartnett was an Assistant Research Professor, in the Department of Education and the Center on Disability and Community Inclusion, at the University of Vermont. She was a Joseph P. Kennedy, Jr. Congressional Fellow in the 107th Congress, serving in the office of Senator John D. Rockefeller IV, where she worked on behalf of low-income individuals, and individuals with disabilities in the reauthorization of welfare. 

Dr. Hartnett’s research and publications have been in the areas of special education, welfare reform, asset development for individuals with disabilities, long term care, and bereavement education. In addition, Dr. Hartnett has authored a series of books on coping with loss. The Good Mourning Series provides practical help to people in the workplace, in the classroom, and to children and families. Since, 1995, this series has served as the basis for the continuing education bereavement curriculum for members of the National Funeral Directors Association.

MICHAEL MORRIS, J.D.
Associate Director  (  Washington, D.C. Office

Washington, D.C. 

202-521-2930  (  mmorris@ncbdc.org
Mr. Morris is the Director of the Rehabilitation Research and Training Center on Workforce Investment and Employment Policy for Persons with Disabilities. He has over 20 years of experience in systems change activities to advance the employment opportunities for individuals with disabilities.  Mr. Morris received his undergraduate degree with honors in political science from Case Western University in Cleveland, Ohio and his law degree from Emory University School of Law in Atlanta, Georgia. In 1981, Morris was named the first Joseph P. Kennedy Fellow in Public Policy and came to Washington, D.C. to work in the Office of Connecticut Senator Lowell Weicker, as legal counsel to the United States Senate Subcommittee on the Handicapped. Mr. Morris also served subsequently as counsel to the U.S. Senate Small Business Committee.

From Capital Hill, Mr. Morris went to work at United Cerebral Palsy Associations first as Director of Government Relations, then as Director of Community Services, and finally as National Executive Director. During his 14-year tenure, his leadership put a focus on needed assistive technology and its essential role in accommodating people with disabilities in the areas of employment, education, housing, communications and daily living.  Mr. Morris is now the Associate Director of the Law, Health Policy, and Disability Center at the University of Iowa. In addition to the RRTC on Workforce Investment and Employment Policy for Persons with Disabilities, he is involved in multiple federally funded projects that are seeking new solutions to overcome the barriers to social and economic independence for Americans with disabilities.

For the past five years, Mr. Morris has directed the U.S. Department of Education funded Research and Training Center on Workforce Investment and Employment Policy for Persons with Disabilities. Mr. Morris has focused his research and technical assistance activities on interagency policy and practice development within the Workforce Development System. Under the Workforce Investment Act, individuals with disabilities are to have access to a seamless system of services and supports that result in enhanced employment outcomes. Mr. Morris has been involved in TA activities with the U.S. Departments of Labor and Education in over 20 states building bridges among multiple service delivery systems and funding streams including: Medicaid, Workforce Development, Mental Health, VR, and MR/DD. He has also focused on asset development strategies to move beyond employment goals to consider long term changes in economic self-sufficiency.

HELEN SCHARTZ, Ph.D., J.D.

Director of Research  (  Iowa City Office
Iowa City, IA
319-335-6586  (  helen-schartz@uiowa.edu 
Dr. Schartz received both her J.D. and her Ph.D. in Clinical Psychology from the University of Iowa.  Dr. Schartz was the May 2002 recipient of the Michelle R. Bennett Award for Outstanding Client Service in recognition of outstanding service to clients and dedication to justice by a student in the clinical law program at the University of Iowa College of Law.  Prior to law school, Dr. Schartz was a tenured assistant professor in the Psychology Department at Southwest Missouri State University and co-coordinator of their Master of Science in Psychology, Clinical psychology track.  While a law student, Dr. Schartz continued to be an active researcher on employment of individuals with disabilities, including publications and presentations with Dr. Peter Blanck on transitioning from sheltered employment to competitive employment, entrepreneurial activities and international employment policies.  At the LHPDC, Dr. Schartz coordinates the Center's research agenda, assisting in the planning, development, analysis and dissemination of the Center's research.
JAMES SCHMELING, J.D.
Associate Director  (  Iowa City Office

Iowa City, IA

319-335-8458  (  james-schmeling@uiowa.edu
Mr. Schmeling, Associate Director of the Law, Health Policy & Disability Center (LHPDC), is a policy researcher and administrator for the LHPDC. As an administrator he is responsible for coordination of all Center projects with their various sponsors and he supervises the directors of the LHPDC's research, technology, and technical assistance and outreach teams.  As a researcher in the LHPDC, he has focused on policy barriers and legal issues of importance in employment, technology for independent living and environmental access. His studies include small business and entrepreneurial activity, employment policy, work incentives, corporate culture, disability programs and policy, and information technology in employment and education settings. 

At the Center, Mr. Schmeling is project director for the NIDRR-funded IT Works project which examines IT-based employment for people with disabilities, senior researcher for the RRTC on Workforce Investment and Employment Policy for Persons with Disabilities, and senior researcher for Technology for Independence: A Community-Based Research Resource Center. He also currently is a senior researcher for two DOL funded projects, one a technical assistance project for Workforce Investment grantees and Disability Program Navigators, the other the National Center on Workforce and Disability. He has published on entrepreneurial activity of individuals with disabilities, Supreme Court interpretations of the ADA, and the applicability of the ADA to Ticket to Work Employment Networks.   Mr. Schmeling received his J.D. from the University of Iowa, College of Law, in 1999, where he studied disability law and policy with Dr. Peter Blanck.
ADDITIONAL GUEST PRESENTERS

JUDITH EMERY, M.A.

Director, Colorado WIN Partners

University of Colorado Health Sciences Center (UCHSC)

Denver, CO

303-315-1272  (  judy.emery@uchsc.edu
Ms. Emery is a faculty member at the University of Colorado Health Sciences Center (UCHSC) and the Director for “Colorado WIN Partners”, an initiative through JFK Partners to expand employment opportunities for individuals with disabilities through innovation and collaboration.  Currently, Ms. Emery is the Director for two federal initiatives:  “Project WIN”, a U.S. Department of Education/Rehabilitation Services Administration systems change grant and “Colorado Youth Work Incentive Network of Supports (WINS)”, a Social Security Administration youth demonstration project.  Ms. Emery also works with Colorado’s Office of Workforce Development/Workforce Development Council to provide technical assistance and training and to support the implementation of “Project TRAIN”, a statewide Work Incentive Grant awarded through the US Department of Labor on Universal Access with Colorado’s Workforce System and the “Disability Program Navigator Project” awarded through a cooperative agreement through Social Security Administration and the US Department of Labor.  
In a previous project, Ms. Emery was the Project Coordinator for the “Consortium for the Employment of People With Disabilities”, a project targeted to work with the Workforce Centers within Colorado in designing and implementing Centers that are universally accessible to all populations seeking services.   Prior to her work at the UCHSC, she was the Associate Director of the Rocky Mountain Resource and Training Institute (RMRTI) and also served as the Training Coordinator on the Colorado Assistive Technology Project and the Training Consultant on Colorado’s Systems Change Supported Employment Project. Judy has been a leader in the field of disabilities for over 20 years.  She is recognized within Colorado in the areas of systems change, community integrated employment/supported employment, strategic planning and organizational development.

DONNA FOLKEMER, M.A.
Program Manager, National Conference on State Legislatures

Washington, D.C.

202-624-8171  (  donna.folkemer@ncsl.org 
Ms. Folkemer is a Program Manager at the National Conference of State Legislatures (NCSL) where she specializes in Medicaid, aging and disabilities, and prescription drug issues. In 2002, Ms. Folkemer, along with researchers from George Washington University, published three papers on Medicaid Buy-In programs for workers with disabilities operating in nine states. She has co-authored NCSL reports on states’ responses to the Olmstead decision and on state long term care trends and developments.  Prior to joining NCSL in 2000, Ms. Folkemer served as Chief of Policy for the District of Columbia Medicaid Program (1996-2000). In that position, she managed an overhaul of long term care reimbursement systems, oversaw development of HCBS waivers for persons with disabilities and the elderly, and played a key role in the District's efforts to implement behavioral health managed care. From 1993 to1996, Ms. Folkemer was Senior Research Associate at the Intergovernmental Health Policy Project at George Washington University where she analyzed state legislative activities in health.  From 1990 to 1993, she was Deputy Director of the Center for State Community Care Programs at the National Association of State Units on Aging.  In that position, Ms. Folkemer assisted states as they developed and evaluated community-based care programs.

As Chief of the Planning and Evaluation Division of the Maryland Office on Aging from 1985-1990, Ms. Folkemer oversaw the agency’s interdepartmental budgeting and planning efforts and supervised strategic planning for the state agency.  As Chief of the Long Term Care Division of the Maryland Office on Aging from 1980-1985, she managed the state’s Long Term Care Ombudsman Program, its guardianship program, and its in-home services program.  Ms. Folkemer is a native of St. Marys, West Virginia, and holds an undergraduate degree in English from West Virginia University.  She received masters degrees from both the University of Maryland and Johns Hopkins University.  

BRYNA HELFER, M.S.
Transportation Services Advisor, Federal Transit Administration

U.S. Department of Transportation  (  Washington, D.C.

202-366-1663  (  Bryna.Helfer@fta.dot.gov 
Ms. Helfer currently holds the position of Transportation Services Advisor for the Federal Transit Administration at the US Dept of Transportation in Washington, D.C.  Ms. Helfer’s primary focus in this role is to work on issues related to human service transportation coordination, including issues addressing the needs of older adults, people with disabilities, and low income populations.  Prior to this position, she served as the Director of Easter Seals Project ACTION, a national initiative on accessible transportation funded by DOT. 

Ms. Helfer has a long history of working in the area of disability program and policy at the local, state, and Federal levels. Prior to getting involved in transportation issues, she spent 20 years working in the area of traumatic brain injury, including her role as Director of the Traumatic Brain Injury Technical Assistance Center for the TBI State Demonstration Grant program at HHS.  Ms. Helfer has many years of experience as a direct service provider working with youth and adults of all ages with disabilities in a variety of types of settings including mental health programs; rehabilitation settings; community based and outdoor adventure environments.  Ms. Helfer is a Recreational Therapist, and holds a Masters in Rehabilitation Services from George Mason University. She is currently working on a Doctorate degree in Special Education at George Washington University. 

JOANNE LABRAKE, M.Ed.
Consultant, Pen of Steel Consultants of Vermont

Colchester, VT

802-654-2314  (  jlabrake@smcvt.edu 
Ms. LaBrake is a corporate consultant with Pen of Steel Consultants of Vermont.  Among her clients are IBM Corporation, Ben & Jerry's, IDX Corporation, Champlain Water District, Mylan Technologies, American Cancer Society, United Way, and Waitsfield Telecom.  Ms. LaBrake has been designing and presenting management and leadership training programs since 1984. Ms. LaBrake also is a member of the Graduate Business Program Faculty at Saint Michael's College in Colchester, Vermont.  Her areas of expertise are Professional Effectiveness, Communication and Managerial Presentations.  Joanne has her Masters in Education.

PATRICK LOEBER
Consumer Navigator  (  Pikes Peak Workforce Center

Colorado Springs, CO

719-667-3740  (  loeber.p@ppwfc.org 
Mr. Loeber has been assisting persons with disabilities for more than 20 years. Mr. Loeber currently serves as a Consumer Navigator for Project WIN at the Pikes Peak Workforce Center.  In addition, Mr. Loeber assists in providing Technical Assistance and Training for the DOL/SSA funded Disability Program Navigator program.  Mr. Loeber believes that all persons should have the opportunity to create a prosperous life for themselves. He has spent his career trying to assist persons who need help achieving this goal.  Mr. Loeber’s personal experience led him to the belief that the best programs are programs that enable individuals needing assistance to be able to learn how to assist themselves. Consumer Navigators are an excellent resource to help people reach their goals.  

Mr. Loeber has also served in the capacity as the Cancer Control and Patient Services Director for the El Paso County American Cancer Society, as well as the Training  and Volunteer Coordinator for the El Paso/Teller County Domestic Violence Prevention Center and Court Appointed Special Advocates Program.  Mr. Loeber served as Housing  Program Director, Financial Case-Manager , and Client rights Advocate for Jefferson Center for Mental Health and Financial Case-Manager for Mental Health Corporation of Denver, as well as a Mental Health Clinician at St. Luke’s Hospital.  His other activities include serving as Correctional Officer for the Colorado Department of Corrections, Mental Health Clinician at Spanish Peaks Mental Health Center and a Small Business Owner.
Mr. Loeber is pleased and proud to have been a part of Project WIN and the development of the Consumer Navigator position in Colorado and looks forward to the continued growth of the position through Project TRAIN.

CURTIS RICHARDS

The Advocrat Group

Washington, D.C.

202-393-4446  (  Advocrat@AOL.COM 
Mr. Richards is a nationally recognized leader in the disability community.  For the past three years, he served in the Clinton Administration as the Deputy Assistant Secretary of the Office of Special Education and Rehabilitative Services in the U.S. Department of Education.  In that capacity, Mr. Richards administered more than $10 billion of national programs in special education, disability research and vocational rehabilitation for youth and adults with disabilities.

Since leaving government, Mr. Richards has formed his own public policy consulting and lobbying business, known as The Advocrat Group, with an emphasis on issues of disability, education and employment.

Before trekking to Washington, Mr. Richards was Chief Consultant to the California State Assembly’s Budget Committee where he guided strategy for legislative discussion, modification and adoption of a state-spending plan.  As he did for several years, Mr. Richards held specific budget responsibilities for key programs and department serving people with disabilities, including special education, vocational rehabilitation, aging & long term care, mental health and developmental services.  And, from 1991 to 1995, Richards served as an Assistant Director for Consumer Affairs in the California Department of Rehabilitation.  

Mr. Richards also has an extensive background in postsecondary education.  He served as Consultant to a California State Assembly committee on higher education from 1985 to 1991, and, before that, lobbied for California State University students for five years.

Mr. Richards is still pursuing a Master’s Degree in Government from California State University, Sacramento and holds a Bachelor of Arts Degree in Government-Journalism from the same institution.

Mr. Richards has spoken extensively on disability issues throughout the country on a wide range of topics including the disability civil rights movement, the Americans with Disabilities Act, education of disabled youth and adults, and disability and employment.  And, a freelance writer, he has a number of magazine, journal and newsletter articles in his portfolio, many addressing the same subjects.

Mr. Richards has been honored for his work in the disability field.  Among his numerous awards are: a 2000 Certificate of Appreciation from the Consortium for Citizens with Disabilities, a 1999 Disability Rights Activist Award from the California Foundation of Independent Living Centers, and the 1997 Lanterman Award from the California Association of Postsecondary Education and the Disabled.

Mr. Richards has been visually impaired since he was a toddler.

MARY SATTERFIELD

Project Director, SSA Ticket to Work Program

Workforce Services Division  (  MAXIMUS, Inc. 
703-236-6700  (  marysatterfield@maximus.com 

Ms. Satterfield is the Project Director for the Social Security Administration’s Ticket to Work and Self-Sufficiency Program, administered by MAXIMUS. She has been serving both state and national health care and human service programs for over 34 years, including managing other national program initiatives both in the private and public sectors.  Prior to joining MAXIMUS in 1998, Mary’s career included serving as Director Strategic Business Development, Director Product Development and Management, and Director CHAMPUS Operations for six years with First Health Group Corp., Chicago, IL., and serving as the Assistant Director Operations and Legal Appeals for Medicare, Medicaid & CHAMPUS, with the Michigan Peer Review Organization before moving to Chicago.  

BOBBY SILVERSTEIN, J.D.

Director, Center for the Study and Advancement of Disability Policy

Washington, D.C.

202-783-5111  (  Bobby@csadp.org 
Mr. Silverstein is the Director of the Center for the Study and Advancement of Disability Policy (CSADP).  Mr. Silverstein has over 25 years experience providing policy analysis and research for and technical assistance to policy makers and negotiating and drafting public policy at the Federal, State, and local levels.  In his capacity as Director of CSAPD, Mr. Silverstein has written guides on how to be effective policy change agents and papers analyzing policy issues from a disability perspective. For over 13 years he served on Capitol Hill in various capacities, including staff director and chief counsel of the Senate Subcommittee on Disability Policy, chaired by Senator Tom Harkin. Mr. Silverstein was the behind-the-scenes architect of more than 20 bills enacted into law, including the Americans with Disabilities Act (ADA), the Individuals with Disabilities Education Act (IDEA), and the Rehabilitation Act.

Mr. Silverstein received a B.S. in Economics from the Wharton School at the University of Pennsylvania and his J.D. from Georgetown University Law Center.

JOE SKIBA 
National Consultant on Organization Development,

Strategic Planning and Systems Change

Woodhaven MI
734-362-8155  (  jaskiba@voyager.net 
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