Impacting Systems Change and Innovation in the

Twenty-First Century Workforce
DISABILITY PROGRAM NAVIGATOR TRAINING
A Joint Initiative of the Department of Labor

and the 

Social Security Administration

Omni Shoreham Hotel  (  Washington, D.C.

November 3-6, 2003

DAY 1 – NOVEMBER 3
8:15 – 8:45 AM   ---   Registration and Continental Breakfast
9:00 – 9:15 AM
Welcome and Introductions

Presenters:

Alexandra Kielty, Division Chief, Division of Disability and Workforce Programs

Employment and Training Administration, Department of Labor

Christopher Button, Supervisory Policy Advisor, Adult Team, Office of Policy and Research, Office of Disability Employment Policy, Department of Labor
Christine Kulick, Division Chief I, Division of One-Stop Operations

Employment and Training Administration, Department of Labor
Michael Morris, Associate Director, Law, Health Policy & Disability Center
University of Iowa College of Law
9:15 – 10:00 AM
SSA and DOL Perspectives:  What is a Navigator?
· Questions and Answers

Presenters:

Alexandra Kielty, Division Chief, Division of Disability and Workforce Programs

Employment and Training Administration, Department of Labor

Pam Mazerski, Associate Commissioner for Program Development and Research

Office of Program Development and Research, Social Security Administration
10:00 – 11:00 AM

The Colorado Navigator Experience
· Questions and Answers
Presenter:

Patrick Loeber, Colorado Consumer Navigator, Pikes Peak Workforce Center

11:00 – 11:15   ---   Break
11:15 – 12:15

Individuals with Disabilities in America:  Understanding the Big Picture

· Questions and Answers

Presenter:

Michael Morris, Associate Director, Law, Health Policy & Disability Center

University of Iowa College of Law
12:15 – 1:45 PM   ---   Lunch (Introductions by Region)
1:45 - 3:00 PM
Empowering Navigator Innovation: An Emerging Model for Building Employment Capacity for People with Disabilities

· Questions and Answers
Presenter:
Johnette Hartnett, Director, Public Policy, Law, Health Policy & Disability Center

University of Iowa College of Law

3:00 – 3:15 PM   ---   Break
3:15 – 5:30  PM

Communication and Behavior Styles for Successful Navigating
Presenter:

Joanne LaBrake, Personal Development Consultant
5:30 – 5:45 PM

Break

5:45 – 7:15 PM
Question and Answer Session and Group Discussion
· Understanding Behavior Styles and Impact on Systems Change

Presenter:

Joanne LaBrake, Personal Development Consultant
DAY 2 – NOVEMBER 4
8:15 – 8:45 AM   ---   Continental Breakfast
9:00 – 10:30 AM
Concurrent Sessions

Track A:  
Understanding the Workforce Development System
· Questions and Answers

Presenter:

Lynn Kinzer, Workforce Development Specialist, Department of Labor/

Employment and Training Administration
Track B:  
Identifying and Working with Individuals with Disabilities in a One-Stop Environment 
· Questions and Answers

Presenters:

Judy Emery, Director, Colorado Project WIN

Patrick Loeber, Consumer Navigator, Pikes Peak Workforce Center

Miranda Thompson, Consumer Navigator, Broomfield Workforce Center
10:30 – 10:45 AM   ---   Break
10:45AM – 12:15 PM
Social Security at a Glance

· Questions and Answers

Presenter:

Sharon Brent, Program Associate, Law, Health Policy & Disability Center

University of Iowa College of Law
12:15 – 2: PM   ---   Lunch (Introductions by Region)
2:00 – 3:30 PM
Concurrent Sessions
Track A:
SSA Work Incentive at a Glance  
· Questions and Answers

Presenters:

Sharon Brent, Program Associate, Law, Health Policy & Disability Center

University of Iowa College of Law
Cindy Duzan, Senior Policy Analyst, Employment Policy Team

Office of Employment Support Programs, Social Security Administration
Dee Braver, Senior Policy Analyst, Employment Policy Team

Office of Employment Support Programs, Social Security Administration

Track B:

Successful Approaches to Physical, Programmatic, and Communication Accessibility in a One-Stop
· Questions and Answers

Presenters:

Carole Stewart, Disability Resource Coordinator, Department of Human Services

City of Alexandria
Craig Smith, Assistive Technology Specialist

JobLink Career Center, Alexandria, Virginia
Track C:
Vocational Rehabilitation at a Glance
· Questions and Answers

Presenters:

Joe Skiba, National Consultant on Organization Development, Strategic Planning and Systems Change

Charles Sadler

Rehabilitation Services Administration, Office of Special Education and Rehabilitative Services, Department of Education
3:30 – 3:45 PM   ---   Break
3:45 – 5:15 PM

Ticket to Work at a Glance
· Questions and Answers

Presenter:

Mary Satterfield, Vice President, Project Director, SSA Ticket to Work, Maximus, Inc.
5:30 – 6:30 PM

Open Discussion
· Understanding Behavior Style and Systems Change Activities

Facilitators:

Joanne LaBrake, Personal Development Consultant
Johnette Hartnett, Director, Public Policy, Law, Health Policy & Disability Center

University of Iowa College of Law

DAY 3 – NOVEMBER 5

8:15 – 8:45 AM   ---   Continental Breakfast
9:00 – 10:30 AM
Systems Collaboration:  Building Partnerships
· Questions and Answers

Presenters:

Judy Emery, Director, Colorado Project WIN

Patrick Loeber, Consumer Navigator, Pikes Peak Workforce Center

Miranda Thompson, Consumer Navigator, Broomfield Workforce Center
10:30 – 10:45 AM   ---   Break
10:45 AM – 12:15 PM
Concurrent Sessions
Track A:

Youth in Transition
· Questions and Answers

Presenters:

Joan Wills, Director, Center for Workforce Development, Institute for Educational Leadership, National Collaborative on Workforce and Disability for Youth 

Curtis Richards

National Collaborative on Workforce and Disability for Youth
Track B:

Physical, Program, Communication Accessibility

· Questions and Answers

Presenters:

Anne E. Hirsch, Associate Manager

Job Accommodation Network
Office of Disability Employment Policy, Department of Labor

Michael Morris, Associate Director, Law, Health Policy & Disability Center

University of Iowa College of Law

Track C:
Additional discussion on Ticket to Work
Facilitators:

Barbara Leary, Team Leader, Office of Employment Programs

Ticket Implementation and Automation Team, Social Security Administration
Linda Hamill
Social Security Administration
12:15 – 1:45 PM   ---   Lunch (Introductions by Region)
1:45 – 3:30 PM
Concurrent Sessions:

Track A:
Cultivating Employer Relationships 
· Questions and Answers
Presenters:

Jennifer Warren Troke, Business Relations Group

Employment and Training Administration, Department of Labor
Thomas Hooper, Business Relations Group

Employment and Training Administration, Department of Labor
James Schmeling, Associate Director, Law, Health Policy & Disability Center

University of Iowa College of Law
Jane Rath, Principal, Cherry Engineering Support Services, Inc. (CESSI)

Employment Assistance Referral Network (EARN)

Office of Disability Employment Policy, Department of Labor 
Track B:

Medicaid Buy-In:  Understanding the Basics

· Questions and Answers

Presenter:

Donna Folkemer, Program Manager, National Conference on State Legislatures

3:30 – 3:45 PM   ---   Break
3:45 – 5:15 PM
Concurrent Sessions

Track A:
Effective Communication Strategies
· Questions and Answers

Presenters:

Judy Emery, Director, Colorado Project WIN

Patrick Loeber, Consumer Navigator, Pikes Peak Workforce Center

Miranda Thompson, Consumer Navigator, Broomfield Workforce Center
Track B:

Transportation:  Challenges and Opportunities

· Questions and Answers

Presenter:

Bryna Helfer, Transportation Services Advisor, Federal Transit Administration

Department of Transportation
DAY 4 – NOVEMBER 6
8:15 – 8:45 AM   ---   Continental Breakfast
9:00 – 10:30 AM
Using the Section 188 Checklist as a Tool for Systems Change
· Questions and Answers
Presenters:

Bobby Silverstein, Director, Center for the Study and Advancement of Disability Policy
Washington, D.C.

Denise Sudell, Senior Policy Analyst
Civil Rights Center, Department of Labor
10:30 – 10:45 AM   ---   Break
10:45 AM 12-15 PM

Presentation of State Navigator “RICH PICTURES”
Application and Celebration of New Knowledge and Skills

Facilitators:

Michael Morris, Associate Director, Law, Health Policy & Disability Center

University of Iowa College of Law
Johnette Hartnett, Director, Public Policy, Law, Health Policy & Disability Center

University of Iowa College of Law
12:15 – 2:00 PM   ---   Lunch
Action Planning Exercise
2:00 – 3:00 PM
Evaluation and Data Collection
Presenters:
Peter Blanck, Charles M. and Marion Kierscht Professor of Law

Director, Law, Health Policy & Disability Center

University of Iowa College of Law
James Schmeling, Associate Director, Law, Health Policy & Disability Center

University of Iowa College of Law

Helen Schartz, Director of Research, Law, Health Policy & Disability Center
University of Iowa College of Law
3:00 – 3:30 PM
Wrap Up – Closing Remarks from ETA and SSA
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