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Reach Out To Workers With Disabilities And Families Raising Children With Disabilities

Why is this important?

Low-wage workers with disabilities and families that are raising children with disabilities are apt to face profound challenges as they strive to care for their families and stay employed.  Finding transportation to and from the job may be costly and difficult to arrange. Out-of-pocket health care expenses may be higher than for other families.  Securing child or adult day care for a family member with special needs may pose a financial burden.  For these reasons, the income boost that the the EIC and the CTC may provide can be vital.  

In the National Organization on Disability/Harris “Survey of Americans with Disabilities” released in June 2004, 26 percent of people with disabilities reported annual household income of $15,000 or less.  In addition, 83 percent of people with disabilities said they had never claimed an income tax credit or deduction related to their employment or disability.  It is very likely that such families and individuals may not know about the EIC and the CTC and how to claim them.  

In addition, they may not realize that special rules may help them qualify if they work and have a disability or are raising a child with a disability. For example, a “qualifying child” for the EIC generally must be under age 19 or under age 24 if a full-time student, but a child who is permanently and totally disabled can be any age and still be considered a qualifying child for EIC purposes. It also is critical for people with disabilities to understand how claiming the tax credits may affect other public benefits they depend on. Thus, outreach to provide workers with disabilities and working families raising children with disabilities clear, accurate information about the availability of the credits and how to claim them is extremely important.  For information on tax credit eligibility for such families and individuals, see the attached fact sheet “EIC and Child Tax Credit:  Rules for Workers With Disabilities and Families Raising Children With Disabilities” and the Center on Budget and Policy Priorities website:  www.cbpp.org/eic2004.

How do you do it?

Enlist state or local affiliates of national groups that advocate for people with disabilities.  State and local organizations may publish newsletters, sponsor conferences and conduct training sessions, all of which can be effective avenues for getting information about tax credits and free tax filing assistance directly to working families and individuals who may be eligible.  The Consortium for Citizens with Disabilities (CCD), a coalition of approximately 100 national disability organizations, can help link you to state and local contacts who may be eager to become involved in tax credit outreach campaign activities.  CCD members include organizations such as Easter Seals, Family Voices, The Arc of the United States, United Cerebral Palsy, the National Alliance for the Mentally Ill and others that have members throughout the country. To contact CCD members, visit www.c-c-d.org. The web addresses provided for CCD members often link to their organization’s state affiliates. You also may find potential partners by contacting other national organizations with state members that may not be on the CCD website, such as the National Council on Independent Living.  For more information, visit www.ncil.org.

Encourage “Disability Program Navigators” to incorporate outreach on the EIC and CTC into their routine discussions with people seeking employment.  The Disability Navigator Initiative is a joint project of the U.S. Department of Labor (DOL) and the Social Security Administration (SSA) which aims to assist people with disabilities in meeting the challenges of finding work and maintaining employment.  As of June 2004, the program has awarded grants to 17 states in which SSA is undertaking employment support initiatives.  Approximately 200 Disability Program Navigators (DPNs) have been hired to help people better understand work support programs and other services available through DOL One-Stop Career Centers.  Provide DPNs and One-Stop Career Centers in your state with the information and outreach materials they need to promote the tax credits and guide people on how to claim them.  States with DPN programs include:  AZ, CA, CO, DE, FL, IL, IA, MD, MA, MS, NM, NY, OK, OR, SC, VT and WI.  To find out more about the program visit www.doleta.gov/disability/new_dpn_grants.cfm.  To locate DOL One-Stop Career Centers in your state, visit www.doleta.gov/usworkforce/onestop/onestopmap.cfm. 

Reach out to your state’s Benefits Planning, Assistance and Outreach (BPAO) Program.  Under the Ticket to Work and Work Incentives Improvement Act of 1998, SSA funds community-based BPAO programs in every state to help SSA beneficiaries with disabilities make informed choices about work.  Through this program, benefits specialists provide work incentives planning and assistance to SSA beneficiaries with disabilities.  Ensure that benefits specialists have the information they need to alert people to the credits and how to claim them.  For a directory of BPAO programs across the country, visit www.socialsecurity.gov/work/ ServiceProviders/ BPAODirectory.html. 
Help state and local government agencies and private organizations that provide services to people with disabilities engage in tax credit outreach activities.  Encourage state agencies that provide services to people with disabilities (such as agencies for vocational rehabilitation, supported employment, supported living, mental health, mental retardation or developmental disabilities) to share information about the EIC and the CTC with program participants and their families.  Private organizations, such as the Arc of the United States and Independent Living Centers, may provide similar services and may find natural opportunities to promote the tax credits.  It is important for basic materials to explain special rules that may help workers with disabilities or families caring for children with disabilities to qualify for the credits.  It is also essential to explain how claiming the credits may affect eligibility for other public benefits.  For more information see the attached fact sheet “EIC and Child Tax Credit Rules for Workers With Disabilities and Families Raising Children With Disabilities.”   In addition to providing information, state agencies and private organizations may be able to participate in free tax filing assistance activities. Identify organizations with accessible facilities and urge them to host free tax filing sites.

Take steps to ensure that free tax assistance sites are accessible to people with disabilities.  For people with disabilities to take full advantage of free tax filing assistance, accessibility to sites and services is essential.  Until existing sites can be modified, a mobile tax assistance site or home visiting program may be good alternatives. A variety of factors need to be considered before directing people with disabilities to any particular site to get help.  The TAX FACTS Campaign, in collaboration with regional Disability and Business Technical Assistance Centers (DBTACs), has compiled a detailed checklist of accessibility factors to assess whether tax assistance sites are suitable for use by people with physical, visual, auditory, and cognitive disabilities.  

For example:  Is there access to public transportation?  Are sidewalks leading to the site safe for use by people with canes, wheelchairs, scooters or other devices?  Are ramps with handrails or a lift available?  Is there an elevator up to the service area?  Is carpeting low pile and firmly attached along the edges? Are signs and written materials designed for people with low vision?  Are assistive listening devices and a telecommunications device (TDD) phone system available? Are sign language interpreters available?  To get a copy of the TAX FACTS checklist, visit www.mastermymoney.org.  For more information and technical assistance related to the Americans with Disabilities Act and accessible information technology, contact your regional DBTAC, funded by the U.S. Department of Education.  DBTACs can be reached by calling 1-800-949-4232 (V/TTY) or visit www.adata.org/dbtac.html.



Partners Reach Out:  Episcopal Social Services (ESS) in Wichita, Kansas operates Venture House, which offers a wide range of social services, including case management for people with mental illness. Working with the IRS, the organization informs case managers about their clients' potential eligibility for the EIC.  Together, ESS and the IRS established a VITA site and enlisted ESS soup kitchen staff and volunteers to publicize the availability of free tax filing assistance. In 2004, the VITA site helped 97 workers file tax returns and helped eligible filers claim the EIC.  More than half of the individuals assisted by ESS earned too little to be required to file a tax return, and therefore were at risk of missing out on the EIC.  Because Kansas has a state EIC that is worth 15 percent of the federal credit, volunteers were able to help clients get more money by claiming both. Contact: Judy Stengel, IRS-Wichita, (316) 352-7387 





Partners Reach Out: In 2004, the San Antonio Department of Community Initiatives (DCI) began conducting outreach to people with disabilities as part of its citywide effort to reach individuals and families eligible for the EIC and CTC.  DCI offered tax filing assistance at San Antonio Independent Living Services (SAILS), a local nonprofit that provides a wide range of services to people with disabilities.  DCI was available on-site two days a week for 13 weeks and sign language interpreters were available.  SAILS is located on a major bus line and its building is equipped with features, such as ramps and automatic doors, that made tax assistance more accessible.  Volunteers helped approximately 150 individuals complete tax returns; refunds averaged $1,478.  Contact: John Scarfo, DCI, (210) 207-5007





Link up with the TAX FACTS Campaign





TAX FACTS is a three-year campaign targeting 36 communities to work with people with disabilities to expand their knowledge and utilization of tax benefits and financial education services.  A collaboration of a host of federal agencies and national nonprofits, coordinated by the National Cooperative Bank Development Corporation/National Disability Center, TAX FACTS has developed informational materials geared toward the interests and skills of people with disabilities and is working with existing tax assistance sites to build their capacity to serve workers with disabilities and their families.  In 2005, TAX FACTS will be working with community partners in Oakland (CA); Los Angeles; Indianapolis; Wichita; Flint; New York City; Manchester (NH); Boston; Minneapolis; Denver; Miami; West Palm Beach; and Birmingham (AL).  For more information and free materials, visit www.mastermymoney.org.
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