Programmatic Access:

Reasonable Accommodation


What is a reasonable accommodation?

· Services provided to support the needs of people with disabilities. 

Are they expensive to provide?

· Most accommodations are surprisingly inexpensive and easy to provide. 

What are some examples?

· Large print materials with a type size of 18 or larger

· Audio-taped materials

· Materials on disk or sent by email 

· Meeting reminders

· Holding the meeting in a quiet place to enable concentration
Keep in Mind…
· Do not make assumptions about what accommodation an individual may want. Each individual has their preferences. 

EXAMPLE: Two individuals with visual impairment request two different types of accommodation; one requesting information on computer disc or Braille, another requesting audio taped materials. 

Reasonable Accommodation


A few more things to consider…

Listen to the individual

· When identifying accommodations, encourage a communicative process with the individual. If one particular accommodation is too expensive for your agency, there may be a different one that is acceptable to the individual.  

Protect confidentiality

It is extremely important to protect each individual’s right to privacy!

· Restrict questions to only what is necessary to know. 

· Learning about an individual’s functional limitations does not require knowing his or full health history or diagnosis. 

· Participants may casually offer sensitive information; if so, this too should be kept in the strictest of confidence. 
· IDA staff should share information about a participant's disability only with those who will need to know that information. Therefore, staff working directly with the individual on a regular basis. 
· Information about a participant’s disability should in no way reflect their qualifications to participate.
· Above all else, do not share the individual’s information with other organizations. 
