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   >> MICHAEL MORRIS:  Welcome, ladies and gentlemen, to the second webcast of the tax facts:  A national campaign to educate persons with disabilities, families, and communities on the Earned Income Tax Credit and other tax provisions that are available to benefit over 20 million Americans with disabilities.

   This campaign is not only to focus on beneficial tax provisions, but also to expand access to financial education and financial services for low-income Americans with disabilities.

   Through community partnerships that involve local government agencies, disability-related organizations, the Mayor's Offices, United Way, AARP, and other grass-roots groups, we are working together to develop a new vision of asset building that advances social and economic independence for persons with disabilities.

   I am Michael Morris, the Associate Director of the Law, Health Policy and Disability Center at the University of Iowa College of Law and the director of the National Disability Institute to the NCB Development Corporation which is located here in Washington, D.C.

   I'm delighted to be moderating this webcast today.

   This webcast builds on the presentations that were made on our first webcast on November 19th.

   This first webcast provided important information on the benefits of the Earned Income Tax Credit to persons with disabilities and their families and the relationship of EITC to other specific public benefits that are available for persons with disabilities.

   The expert presenters from the Center On Budget and Policy Priorities and the IRS answered key questions about eligibility and the value of filing for the refundable credit.

   The two-hour webcast is now or archived and available at www.mastermymoney.org, and also at disability.law.uiowa.edu\lhpdc\events\2004AATP-nov19_ 04.HTML.

   Today's webcast will provide important information on effective strategies to reach people with disabilities, and practical solutions for community groups who offer volunteer tax assistance as to how to meet accessibility challenges.

   We are again grateful to the Kaiser Foundation for use of their broadcasting studio today.

   We also appreciate the many organizations at a national and local level who have endorsed and joined the Tax Facts Campaign.

   A special thank you is in order for key sponsor, the Law, Health Policy and Disability Center at the University of Iowa, who is underwriting the costs of the webcast and other key collaborators:  Dr. Margaret Giannini, director of the office on disability at the U.S. Department of Health and Human Services; Ron Smith, chief of the IRS Stakeholder Partnerships, Education and Communication program.

   Terry Simonette, CEO of the NCB Development Corporation; Chuck Snyder, president of the National Cooperative Bank; Donna Cohen Ross, Center On Budget and Policy Priorities.

   Let me begin today by providing a context for our expert presenters and for all of you out there in our audience nationwide.

   Across the country, communities have been building organizational capacity to reach low-income wage earners and assist them with claiming the earned income and child tax credits.

   Depending on earnings and family status, individual wage earners may be able to receive a tax refund ranging from several hundred dollars to several thousand dollars.

   In some cities, such as Indianapolis, the community partnership includes over 90 organizations and volunteers who have been trained to assist several thousand low-income wage earners prepare their tax returns.

   The tax refund is only the beginning in a multi-pronged strategy to connect individuals to financial education programs, low-cost financial services, and strategies to build assets to become a homeowner, continue education, or even start a business.

   The Tax Facts Campaign is working with existing community partnerships in 13 cities nationwide to expand outreach and volunteer tax assistance to individuals with disabilities as a first step towards setting goals for saving and asset building.

   Why should your community tax coalition target persons with disabilities?

   Let me share with you three compelling reasons.

   First, 20% of the U.S. population are individuals with disabilities.

   Second, people with disabilities are three times more likely to be living in poverty than other individuals without disabilities.

   And third, people with disabilities are utilizing favorable tax provisions at just a 25% rate, as compared to their nondisabled peers.

   My colleague, Johnette Hartnett, and I have just completed visits to 13 cities across the country where we facilitated meetings to introduce local disability organizations to local tax coalitions.

   These community partnerships have now begun outreach and marketing efforts to educate individuals with disabilities and their families about EITC and other favorable provisions.

   The current list of cities in the Tax Facts Campaign includes:  Oakland, Los Angeles, Denver, Indianapolis, Minneapolis, Wichita, Kansas, Boston, Massachusetts, Manchester, New Hampshire, Birmingham, Alabama, New York City, and Miami and West Palm Beach, Florida.

   For many of these community partnerships, working with people with disabilities represents a new set of challenges.

   You may have questions about best approaches to effective and sensitive interaction with individuals with different types of disabilities.

   You may be seeking to learn about practical solutions and resources to reduce and eliminate physical and communication accessibility challenges.

   To answer these and other questions about inclusion of people with disabilities as a target group for EITC filing, financial education and financial services and asset building, we have today three excellent guest speakers.

   Marian Vessels is the director of the ADA and IT Information Center for the Mid-Atlantic states.

   Megan O'Neil is the program coordinator of access to assets of the World Institute On Disability.

   Donald Dill is the IRS's relationship manager and senior tax analyst with the IRS's Atlanta office.

   Before we start with our first presenter, I want to encourage all of you, our viewers, to participate today by asking questions.

   You can send your questions to us anytime during this webcast.

   E-mail your questions to taxfactswebcast@yahoo.com.

   If you want to direct your question to a specific speaker, please indicate who in your e-mail.

   Let's begin our presentations today with Don.

   Don is a senior tax analyst in the Wage and Investment Division of the Internal Revenue Service based in the W&I headquarters in Atlanta, Georgia.

   For the IRS, Don has worked for over 18 years in various positions.

   Currently Don's work is with the Stakeholder Partnerships, Education and Communication program, or sometimes referred to as S-p-e-c or SPEC.

   It's an operating community of W&I, and has him partnering with key national organizations, including community, faith-based, social, and public organizations, striving to inform and educate shared customers concerning their tax responsibilities.

   A central focal point of these collaborations centers on the Earned Income Tax Credit and its potential as a catalyst for family economic success.

   Don has been a national leader in the introduction and implementation of the "community based partnership" model which utilizes a three-pronged approach centered on the EITC through education and outreach, free tax preparation services, and asset-building opportunities.

   During the past three filing seasons, Don has introduced and assisted in the creation and development of over 40 community-based partnerships in cities throughout the United States.

   Don is also a Certified Public Accountant and lives in Atlanta with his wife and two young daughters.

   Let me turn to you, Don, and you'll begin our presentation today.

   Help our viewers understand a little bit about what the IRS is doing in this area, and the community partnerships you've been working with.

   >> DON DILL:  Thank you, Michael.

   Before I start my brief introduction, I wanted to offer my thanks and appreciation to the following individuals and organizations.

   First my thanks to NCB Development Corporation and the Law, Health Policy and Disability Center at the University of Iowa for sponsoring this very important webcast.

   This series of webcasts is providing very useful resources that will help each participant in their efforts in working with persons with disabilities.

   I also want to thank each of you participating this in this webcast for taking time out of your overloaded schedule to participate in these important discussions.

   Next, a special thank you to Michael Morris and to Johnette Hartnett for their truly outstanding leadership and just plain hard work in establishing and growing the Tax Facts Campaign.

   We at the IRS are privileged to work with such outstanding partners.

   And finally, my thanks to my fellow copresenters who are to follow, Marian Vessels and Megan O'Neil for the critical information they will be providing that I know will be of great benefit to each participant on this webcast.

   I know personally from working as a volunteer at VITA sites that this information will be valuable to every participant who operates or works at a VITA free tax preparation site.

   So with that, good afternoon, and as Michael noted, my name is Don Dill and I'm a senior tax analyst for the Internal Revenue Service.

   Specifically, at the IRS, I work in the SPEC organization, and Michael noted SPEC stands for Stakeholder Partnerships, Education and Communication.

   And it's the outreach and education arm of the IRS's Wage and Investment Division.

   SPEC's approach to outreach and education is to work in partnership with local organizations in an effort to combine resources and goals that will result in greater impact on the community.

   We work with all types of organizations, community-based, nonprofits, faith-based, educational, financial, corporate, government, just to name a few, to increase access to individuals who would directly benefit from our combined outreach and educational efforts.

   SPEC's mission of building and maintaining partnerships with key stakeholders seeking to trade and share value by informing, educating, and communicating with our shared customers highlights SPEC's shared common interest with many of you on this webcast, and that is, helping working families find financial economic success.

   Specifically, SPEC has four targeted customer bases:  Low-income, elderly, individuals or families with English as a second language, and persons with disabilities.

   In fact, our ongoing partnership with the National Disability Institute is our first coordinated effort to reach the disability population, and we thank those of you on this call who have reached out to join us in this effort.

   And welcome any new organizations who would like to join, other community organizations, in this worthwhile endeavor.

   When SPEC speaks of education and outreach, a starting point is providing education on the Earned Income Tax Credit or simply the EITC.

   As Michael noted on the November 19th webcast, extensive information was provided by John Wancheck and Eileen Sweeney on the center budget and policy priorities on the EITC, and that information is currently available for your review on the mastermymoney.org website.

   For those of you who are not able to attend that webcast, here is a thumbprint review of the EITC.

   The EITC is a federal tax benefit since 1975 that helps low and moderate-income workers increase their financial stability.

   The EITC provided benefits in excess of $36 billion to over 20 million working families and individuals, making EITC equal in scope to TANF and food stamp programs combined.

   The EITC reduces taxes for workers, especially the impact of the Social Security tax.

   It supplements wages and makes work more attractive than welfare.

   Finally, and most important, the EITC is a fully refundable credit, and for the 2004 tax year provides a potential for working family with two children to receive an EITC credit of up to $4,300.

   This background information on the EITC and the potential it provides for millions of working families brings into the focus the need for outreach and education.

   Despite the great potential benefits EITC holds, independent studies report that up to 25% of eligible individuals and families fail to claim the EITC that they have earned.

   Clearly included in those individuals and families failing to claim the credit are persons with disabilities who, quite frankly, have not been the recipients of targeted EITC outreach efforts that other segments of the population have received over the past few years.

   With your help and the wonderful efforts of the Tax Facts Campaign, I hope to report to you next year a substantial increase in the number of persons with disabilities claiming the EITC.

   With respect to outreach and education efforts around EITC in the past, the IRS has, for years, tried to inform and educate eligible taxpayers about the EITC, and with, quite frankly, mixed success.

   With that backdrop, SPEC from its inception has strived to improve its ability to communicate with EITC-eligible families.

   One of the first steps towards improved outreach was the development of the community-based partnership model.

   With the assistance of many strategic national partners, including the Annie E. Casey Foundation.

   This model recognizes the most viable way to increase access and service to all taxpayers was to work directly with trusted community partners rather than through direct contact from the IRS.

   The community-based partnership model involves the development of local coalitions which are informal partnerships of community organizations that share the commitment to an overall goal of assisting working individuals and families.

   These coalitions help not only individuals, but serve entire communities by leveraging resources of the coalition members and multiplying the effects of shared services.

   By working together toward a common goal of economic self-sufficiency, coalitions have greater access to a wide array of taxpayers, higher potential for expanded resources, and own the important intangibles of taxpayer's credibility and trust.

   The community-based partnership model utilizes this strategy that links tax benefits -- not only the EITC, but all tax credits and benefits, including the child tax credit, medical expenditures for persons with disabilities, et cetera -- to a family's economic success through a three-prong approach that includes:  One, awareness and education; two, free tax preparation; and three, and most importantly, financial literacy.

   Each of the components of the model is critical to the overall success of the local conclusions.

   Each of you participating in this webcast could and should provide important resources in any or all of these components that would benefit your local coalition.

   To review more detailed information on the community-based partnership model I have introduced here today, visit the mastermymoney.org website and review an informational tri-fold on the model.

   To date, over 200 coalitions have been created in communities throughout the U.S.

   To find out whether there's a coalition currently active in your community, you may visit the website of the National EITC Outreach Partnership, which is housed on the center for budget and policy priorities website, and that information will be posted with a link on the mastermymoney.org website after this conference call.

   This website will allow you not only to see if coalitions exist in your communities, but will also indicate the local organizations that are involved in these efforts.

   The need for organizations that work directly with the disability community is a great need in each of the existing coalitions, and I urge each of you to reach out to your local coalition to offer your assistance in helping provide a communication channel to persons with disabilities.

   As noted in my introduction, the second piece of the community-based partnership model is free tax preparation services.

   Free tax preparation services are important for many reasons, the least of which is that individuals being targeted for outreach and education find taxes too daunting to complete on their own accord, as many of you watching this webcast do also.

   Additionally, free tax preparation provides individuals the ability to keep all of their EITC and tax refunds, thus preserving the entire benefit of the EITC.

   Finally, coalitions have determined that free tax preparation sites are strategic links in terms of introducing financial literacy and asset-building opportunities.

   Think about it.

   Would we all not agree that the best time to introduce concepts related to financial literacy, asset-building, home ownership, IDAs, would be a time when an individual or family has money?

   As I noted earlier, the potential of the EITC means a family being served at a free tax preparation site might be receiving a refund in excess of $4,000.

   Thus, the introduction of asset-building opportunities in that scenario would certainly receive a listening ear.

   When we speak of free tax preparation services, I hope many of you are familiar with the term "VITA."

   "VITA" stands for Volunteer Income Tax Assistance and VITA is a program that IRS has been operating with community partners for over 30 years.

   The VITA program offers free tax help provided by IRS-trained volunteers to individuals who cannot complete their own tax returns or cannot afford professional assistance.

   And I note to you at this point that over 65% of all EITC recipients paid someone to prepare their tax returns in 2003.

   VITA volunteers help prepare basic tax returns for taxpayers with special needs, including persons with disabilities, those with low to moderate income, the elderly, and others.

   In the 2004 filing season, there were over 13,000 VITA sites which prepared nearly 2 million tax returns.

   But as this webcast and the Tax Facts Campaign have clearly indicated, many persons with disabilities are not taking advantage of the opportunities related to EITC and to free tax preparation services.

   In the initial stages of the Tax Facts Campaign, we have found not only do we need to identify key trusted channels to reach disabled individuals, but we also have to address our existing capacity to assist these individuals at free tax preparation locations.

   In many current VITA locations, questions related to both access and accommodations must be properly addressed before persons with disabilities can efficiently avail themselves to this worthwhile community effort.

   This need for further information on issues related to access and accommodation at VITA locations leads us to our experts on this panel, both Marian and Megan, who will address these issues in more detail.

   In closing, we in SPEC thank you for the opportunity to participate in this webcast, and we thank all the organizations that have accepted the challenge to work with us and local coalitions to reach out to persons with disabilities.

   I'll be happy to answer any questions you might have during the question-and-answer segment of this webcast.

   Thank you.

   >> MICHAEL MORRIS:  Don, appreciate the support and partnership with the IRS who have been an integral part of building the tax facts campaign with the new focus on outreach for people with disabilities.

   I do want to ask you one or two questions before we turn to our other panelists that have come in from our audience across the country.

   This first question is from Chicago, and it asks:  Can I start a new VITA site in time for the 2005 filing season?

   >> DON DILL:  Well, that's a great question, Michael, but unfortunately with our time currently in mid-December, we cannot start a new VITA site this year.

   But what we'd like for each of you to consider, those who would like to start a VITA site, is to reach out to those coalitions I mentioned.

   Go to the mastermymoney.org website and see if there's a coalition existing in your community and reach out to them to offer your assistance with free tax preparation.

   Then as you think about this, as -- as the year progresses next year, reach out to us at the IRS and we'll have contact information on the website, and we'd love to work with you to start a web -- start your own free tax preparation site in 2006.

   >> MICHAEL MORRIS:  Great.

   Let me just try one or two more questions with you.

   This question came in from Cedar Rapids, Iowa, and it asks:  How can I be assured that if I, as a person with a disability, does visit a VITA site, that my tax returns will be completed completely and accurately?

   >> DON DILL:  Another great question.

   And we at the IRS and all of our partners really consider quality the most important part of our VITA locations.

   And by this, we do a number of steps to ensure that we have quality.

   One, as I mentioned in my presentation, every volunteer is an IRS-trained volunteer.

   They go through training, take tests to ensure their competent ten see to create tax returns properly.

   Second, we are working closely with all of our partners to ensure we have quality assurance steps throughout the process.

   So we have folks that are professional tax people checking the returns for accuracy.

   We all understand that if you don't get a tax return done correctly, then we really haven't provided you much of a benefit, so I can assure you that the IRS and all of its partners are working to ensure all returns are done properly.

   >> MICHAEL MORRIS:  Okay.

   We -- last question.

   And actually several people have e-mailed it in:  Just wanting, again, to know, as you said, there are hundreds of SPEC and VITA sites across the country.

   How do they connect to find out if there is a group in their community, in their city.

   >> DON DILL:  Very good.

   First, as I mentioned, most of these VITA sites that we've talked about are linked up to these community-based coalitions.

   So that would be my first place to go is, when you look at your coalition listing on the website, just see who the partners are there and they'll list where the free tax preparation sites are.

   And then secondly, if you happen to be in a community that doesn't have a coalition -- and as we mentioned, there's over 200 existing -- you can always reach the IRS at 1-800-829-1040 number to get a listing of all the VITA sites that are available throughout the country.

   And that will start in January as the filing season gets started.

   >> MICHAEL MORRIS:  Okay.

   Terrific.

   Thank you, Don.

   Great information.

   I know we'll have additional questions but I want to turn next to Megan and really begin to look at some of the kinds of issues and challenges that individuals with disabilities may face in working within these existing community partnerships.

   I know that in your work, both within the state of Maryland and as you work across Mid-Atlantic states, that you're now really responsive to all kinds of organizations, both government agencies and private nonprofits, so I want to turn next to -- Marian, to you, for our audience.

   If you can tell our audience a little bit about yourself and your organization, and then begin to provide some of the answers to those challenges.

   >> MARIAN VESSELS:  Terrific.

   Thank you, Michael.

   As Michael mentioned, my name is Marian Vessels, and I am the director of the ADA and IT Information Center for the Mid-Atlantic region.

   I've been the director there for about eight years, and previous to that I'd had a lot of experience in the state of Maryland in the governor's office for individuals with disabilities.

   So I'm very excited to be able to be a part of this process, looking at making sure that tax preparation sites are accessible to people with disabilities.

   I obviously have a personal desire to make sure that they're accessible as a person with a disability, and working with other folks in our region.

   Let me tell you a little bit about the organization that I work with and the -- the network.

   The ADA and IT Information Center for the Mid-Atlantic region is one of 10 centers around the country that are funded by the U.S. Department of Education national institutes of disability rehabilitation and research.

   NIDRR.

   NIDRR started funding these centers 13 years ago to provide information on the Americans with Disabilities Act, and all 10 of the U.S. Department of Education's centers -- regions were broken down into geographic regions, so I cover the Mid-Atlantic region, and my region is -- encompasses Delaware, Maryland, Virginia, West Virginia, the District of Columbia, and Pennsylvania.

   So I know my region very well, and I know the people and players in a lot of my cities and states throughout my region.

   As do all of the other DBTACs.

   We're called DBTACs, and some of you may know that terminology, which is the Disability and Business Technical Assistance Centers.

   D-b-t-a-c.

   As a network of regional centers, we provide regionally based as well as national-oriented training, technical assistance, resources, and materials, on the Americans with Disabilities Act and, more importantly, utilizing resources to make sure that people with disabilities are integrated into their community.

   As a DBTAC, we provide an 800 number that is across the country, 1-800 number and depending on where you're calling from, it will connect you to your local DBTAC.

   So if you call 1-800-949-4232, you will be connected whether you're in Cedar Rapids, Iowa or in the state of Maryland or in Atlanta or in California, where Megan's from, you will be connected to the center that handles your particular region.

   We provide quick, efficient, effective, timely, and correct information -- we hope -- on the Americans with Disabilities Act, and information about how people with disabilities can be included in their local community.

   As many of you know, the Americans with Disabilities Act was passed in 1990, as the first civil rights legislation for people with disabilities not only in the United States but in the world.

   As that piece of legislation has developed and grown, we have become one of the central forces for providing technical information or resources on the ADA.

   Many of you may want to know why this is important for you to know about.

   Why should you care about the Americans with Disabilities Act and civil rights for people with disabilities?

   And as each of you are working in your communities to provide free tax services to the community, we would like you to encourage -- encourage you to think about including people with disabilities into that community that you are serving.

   But if you're not comfortable with serving people with disabilities, and if your site is not physically accessible to people with disabilities, it's going to be very difficult for you.

   So I'm going to talk about how to make your site physically accessible to people with disabilities.

   And then Megan will talk a little bit more about the communication issues.

   First of all, I'd like for you to think about your site, and many of you already know and have been working at a site.

   And if you don't have one available that you already know about, just think about a generic site that people with disabilities, as well as without disabilities, may enter to get services.

   It may be your local one-stop for employment services.

   It might be your local health department, your local library, a variety of places that you might think about.

   And I want you to visually imagine what it might look like to -- let's first of all take a person in a wheelchair, such as myself and Megan.

   How are you going to get there?

   Are you going to drive?

   Are you going to pull up into a parking lot?

   Might you be taking a bus?

   Let's look at all of the ways that people might access your center.

   Okay?

   So we've got a sense of we're at a sidewalk now.

   We've got people pulling into a parking lot.

   You say pull into a parking lot?

   Are there accessible parking places for people with disabilities?

   What do I mean by "accessible"?

   That means, is there a space that's wide enough for a vehicle to get into and an access aisle?

   And those are usually demarcated by hatched lines so that it allows somebody with a wheelchair or walker or other device that needs to open their door very widely and be able to get in, or a lift, like I use on a van, to be able to lower the lift and get out of the vehicle.

   So we've got a space that's easy for people with disabilities to be able to get to.

   It should be the closest one to the door, the easiest route of travel.

   So we're going to get out of the vehicle and we're going to be able to walk into the facility, or wheel into the facility.

   So we want to make sure that that's a nice, flat, level, secure place for people to walk into.

   And that means in taxis -- and we're talking about snow in many parts of the country.

   So is it snow-free?

   Is it easy to get to?

   Does it drain well?

   Does it allow people with disabilities to safely navigate?

   We're probably thinking about getting into the front of the building, hopefully.

   We'd really like to make sure that the front entrances in all buildings are accessible, as opposed to back entrances or side entrances.

   We'd like all people to enter the same way.

   So from the front entrance, are there access for people that would be using public transportation?

   Again, is it safe and is it easy for people with disabilities to get off of a bus or other type of vehicle, to be able to enter the facility safely?

   Is there a clean and safe path of travel?

   Now we're at the front door.

   Can people with arthritis open that front door easily?

   If they can't grasp or turn a knob, is there a lever or a handle or a push-button, or even better, an automatic door that is opening to allow people to easily get in.

   If not, maybe a simple and easy solution might be a doorbell, so that many people might be able to push and request assistance, if necessary.

   To be able to get into the front door of the facility.

   If they can't get in the front door, they're certainly not going to be able to access the services that you're providing.

   So we've got people working to get in, okay?

   We've got them now in the lobby or the front entrance of your facility.

   Can somebody sitting at a front desk see an individual with a disability, especially someone who is seated like myself?

   Many, many times I walk into facilities and I have to wave my hand and say, "Yoo-hoo, I'm here," because they can't see me because they're way hidden behind a very, very tall, high structure that doesn't allow them to see me.

   So is it available to somebody who is short statured?

   You might have somebody that's under five foot.

   Can they, too, be seen from the front desk?

   A simple and easy solution might be to have a bi-level front desk, so that there's a shorter area and a taller area, if you really want the tall area, so that people can be seen from that shorter area, and be served from that shorter area.

   We want people to be greeted warmly just like everyone else, but including people with disabilities.

   We want to make sure that people with vision impairments or people with hearing impairments are greeted as well, and so that means being sensitive if you see somebody with obviously visual impairment, maybe somebody with a service dog and a white cane, be able to instruct them about how to get to you by giving them voice commands.

   You know, I'm a few feet ahead of you or I'm to your right or to your left or, if you'll stay there, I'll be able to guide you to a place where we can sit down and I can be able to find out what you need and where you need to go.

   So we want to make sure that our reception area is clean and easy to get people to and from, that it's not cluttered with things like boxes and obstacles which happen in a lot of settings where people have tried to make access a priority and then get materials and resources that may come in from the IRS and tax filing forms and they have no place to put them, so they have a tendency to put them in hallways and aisleways and in front of desks which make it very difficult for maybe wheelchair users who may need at least 36 inches clear to be able to navigate, or for a blind user or a low-vision user who may not see the boxes sitting in front of them.

   So we want to make sure that it's an easily accessible path of travel.

   Again, inside.

   Now, once we get to the worksite, are there nice desks that are accessible to not only people with mobility impairments, but vision impairments or hearing impairments as well?

   Which means, can somebody in a wheelchair pull up to a center and be able to sit next to a tax preparer?

   Is there ways that people -- we can make sure that people can get in.

   Will people be able to, if you're looking at a computer, look face-to-face to a computer and the individual who is working with them?

   Many desks are designed so that they're very difficult for somebody to get anywhere close to them.

   So we want to make sure that the workspaces that we're using for people with disabilities are easily accessible to all people, but especially people with disabilities.

   So look at your setting.

   Might there be one table or one desk that would be easy to use for all people with disabilities, and everyone else, but especially for somebody maybe with a disability?

   So they can pull up underneath, which means maybe a table with four legs, a standard folding table might be a great suggestion or solution to get around very difficult, fixed settings -- desks and standards that may be used -- that make it very difficult for a lot of people to be able to approach and get underneath.

   So we're going to look at our workspace.

   We're going to make sure that there are places that you can talk to people.

   If somebody has a vision impairment, we want to make sure that we've got good lighting, so that they'll be able to read the materials that you're working with them on, and maybe make sure that they're in large print, but we want to make sure there's bright lighting.

   So you may want to look again, where's there good lighting in the facility.

   Where might I be able to enhance the lighting with a very simple, low-cost lamp?

   For somebody who is deaf, we might also need great lighting if we actually have to have an interpreter to be able to work with us.

   Or if we're going to be working with them on the computer, again, making sure there's good lighting so the people who are referring to other resources will have the lighting available to make sure that they can see properly.

   Lighting is something we have a tendency to forget about as a feature of access.

   And it's one that's really important for many different people with disabilities.

   Some of the ancillary services we're going to think about.

   Can someone go to the bathroom?

   If they're going to be there waiting for a long time and they're working on their taxes for a long time, going to the bathroom might be really important.

   So can you get from the work area and the reception area to the bathroom facility?

   One of the ways that's easy to determine if the path of travel is accessible is to take a standard yardstick, 36 inches long.

   Hold it out in front of you about waist high, and walk through the facility.

   Go from the parking lot into the front door, to the reception area, into the work area, and then hopefully to the bathroom area, drinking fountain, et cetera, using that -- right -- holding it right in the middle and carrying it right in front of you.

   It's a low-cost, easy solution to see if the facility might be navigable for people with disabilities, especially people who are using wheelchairs.

   Can they make that turn?

   Is the doorway wide enough?

   If the bathroom door is a little bit narrow, what can you do?

   Well, one of the things you can do is there's recessed hinges that will allow the door to sit back even a couple of inches, which may make a huge difference for somebody with a disability.

   If the door's too heavy, what do I mean by too heavy?

   If you can't open it easily without a lot of effort or force, it is probably too heavy.

   The standard that we use is 5 pounds.

   Well, most people don't know what 5 pounds feels like, but if you pull on it and it's really hard to open, it's probably over 5 pounds.

   So what can you do?

   If you've got a wide enough doorway, you can use a very simple rubber stopper to be able to keep that door open, so that somebody with a disability doesn't have to negotiate it.

   Lots of people who are older, lots of people have arthritis.

   I just heard statistics this morning that, you know, almost half the population is going to be getting over 50 within the next 10 years.

   Well, lots of us are going to be developing arthritis.

   Things that may not be obvious.

   They may not have the strength to be able to grasp a door handle, be able to open it.

   So if we can prop the door open during service hours, most of the doors -- all the doors, if possible -- so that people don't even have to deal with opening the door and calling up people to service them.

   Independence is a wonderful thing.

   We want to make sure that happens.

   So check door pressures.

   If they're hard to do, what else can you do?

   One of the things that you can do as well, if it has an opener and closer, you can tell by looking at the top of the door and there's an angle on it, you can take a screwdriver and loosen that bolt and make the door easier to open and close.

   Again, very simple, easy solutions to assure that there are accessible features within the site that don't cost a lot of money.

   Once we get into the bathroom stall, are the paper towel dispensers easy to reach?

   Are they about 48, 50 inches tall or less?

   Which allows somebody that's sitting in a wheelchair stature to be able to reach it.

   If not, let's make sure that there are some sitting on the counter that people can use.

   Is there a toilet that is wide enough or wide enough stall?

   Hopefully with grab bars that allow a lot of people with disabilities to be able to use toilet facilities efficiently.

   Ideally, we'd like a wide stall, so somebody can turn around, maybe even bring somebody in who might need them to help in assisting them with toileting.

   Can you get to the sink?

   Is there soap dispensers that are accessible?

   Are they up on the wall, too far away for people to use?

   If not, maybe a bar of soap sitting on the sink would be a cheap and easy solution.

   To make sure the bathroom's accessible.

   Is there double doors?

   Can you leave one open?

   So that even the outside door will at least give some people privacy, but have the internal door open.

   Because many times people with double doors may not be able to have enough room to get through two sets of doors, to get in and out of the bathroom facilities.

   Again, keeping your hallways clean.

   No boxes, things like that, that would be an obstruction, for somebody with a disability.

   These are a few simple and easy solutions.

   What about if you have a drinking fountain?

   Is the drinking fountain accessible to people with disabilities?

   Can somebody in a wheelchair pull up underneath?

   The old style ones don't allow that.

   Sometimes it may be very difficult for someone to use that.

   A cheap and easy solution is to have paper cup dispensers filled.

   It doesn't help to have a paper cup dispenser empty!

   And a lot of them get empty.

   Make sure that there are paper cups there so that somebody can use the paper cups instead of drinking out of the fountain if it's not accessible.

   So there may be things that are not accessible in your facility but you can make a modification to, to allow somebody with a disability to participate in the services you provide.

   But you need to think about it ahead of time.

   Before you advertise, as Don was talking about, to the population, you want to make sure that once they get there, they can actually get in, they can actually use the facilities efficiently, because it would be very embarrassing to advertise to lots of people, and they can't even get in the front door.

   And that happens more often than we care to admit, I think.

   If it's in a government facility, government facilities have an obligation under the Americans with Disabilities Act to provide what is called program access.

   So if you have a site that is in a government facility, you may want to look -- work with a sponsor and talk to their ADA coordinator, and if it's not really well-designed for people with disabilities, maybe talk with them about where else could it be located within their structure, or within their organization, to assure that they have better access.

   Because all government agencies are required to provide what's called program access.

   Every building and every facility is not required to be accessible under the ADA, but they are required to make sure that their program is accessible, when viewed in its entirety.

   So they probably have already thought about where else could be a service offered to people with disabilities and where it could be fully accessible.

   So talk with them and maybe moving down the hallway or moving to a building next door or making some other modifications that they might be very willing to do.

   But if it's in a private facility, if it's something owned by the public sector that is not government funded at all, and some, I understand, are in private locations, what can be done?

   Well, I've given you some suggestions about how existing facilities can be made easily accessible to people with disabilities.

   But since we're talking about taxes, there are a couple great tax credits and deductions available to businesses to make their facilities accessible to people with disabilities.

   And this is a great tool to be able to offer to people.

   For a small business owner, there may be a facility in a small business site, so that's defined as somebody who is making less than a million dollars or has less than 30 employees over a tax year.

   And what that means is everything that they expend to make their facility accessible over $250 and less than $10,250 -- or 1,000 -- yeah, $10,250, half of it will be subsidized by the federal government in the form of a tax credit.

   Isn't that exciting that you can make that facility accessible to people with disabilities?

   So -- I misspoke.

   It's $1,250.

   So you can be getting a tax credit, a tax credit, for a small business, of up to $500 for making your facility accessible to people with disabilities.

   That would include having an automatic door opener or a push plate, which is very inexpensive.

   Many times push plates can be purchased for about $250, and you've seen them.

   They're little squares on the side of a wall that you push, and the door opens only when you push it.

   It doesn't have an automatic eye.

   That makes it accessible to not only people with disabilities, but lots of individuals.

   Parents with strollers, people who may have a difficult time walking, people with hip and knee problems, people with large bags and things in their arms all can find that to be an accessible feature.

   But it can be used as a tax credit to be able to make sure that your facility is accessible to people with disabilities.

   Other things such as providing interpreters, finding materials that are available in large print or put on audiocassette tapes, all different kinds of things, lowering a counter for somebody, can all be used as a tax credit for a business.

   And it's every single tax year.

   So you can start a project in one year and finish it the next year, so that you have the ability to provide an incentive for the landlord to make their facility accessible and for you to be able to benefit from those accessibility features.

   There is also a tax deduction, and that's been on the books for a number of years, which allows up to $15,000 to modify a physical structure to make it more accessible for people with disabilities.

   This, again, is very exciting.

   That means widening doorways.

   It means making the bathroom accessible, widening the doorways, lowering counters, putting grab bars in, making sure that that facility is better accessible for people with disabilities.

   Again, this is a tax deduction that is available every single tax year, so you can do bits and pieces as you're able to, in order to completely renovate or completely modify your existing facility to make it accessible for people with disabilities.

   If facilities are already going through major renovations, these don't apply.

   These are for when you go in to make specific modifications for people with disabilities.

   So we've given you a tax credit and a tax deduction incentive for a landlord of a private facility where you may be holding your site -- VITA services, to make it accessible for them.

   So that's a good carrot to say that we really need to make this facility accessible and here's a tax credit or a tax deduction.

   Or they may be able to take advantage of both of them, depending on what they need to do.

   There are lots of on-line resources.

   If you'd like to know more about how to make your facility accessible, there are some on-line courses as well.

   We have given you a lot of resources that are on the website that will be posted about existing courses that are available and some documents.

   We've even provided you a PowerPoint that you can use with your staff and your volunteers, and other folks, on how to make a facility more accessible to people with disabilities.

   There is an on-line course that I wanted to bring to your attention.

   It's called "at your service."

   We developed it a couple of years ago at the southeast DBTAC, the Disability and Business Technical Assistance Center located in Atlanta with Don.

   They developed a project to be able to make one-stops, which are the employment centers in many communities around the country where all the facilities available to allow people with disabilities and without disabilities to go back to work, and they've consolidated all of them into one center.

   They, too, weren't very accessible, many times, to people with disabilities, and were concerned about how to provide really accessible services to people with disabilities.

   So this web course that's called "at your service" was developed to encourage people to get over the fear that they may have about working with people with disabilities.

   It's an on-line course.

   It's free.

   You can take it.

   It takes about four hours generically for people to go through.

   You can do it in five-minute segments every day until you're finished.

   It comes back and it recognizes exactly where you were, and it walks you through how to become familiar with people with disabilities, what the specific etiquette and language is, it talks about how to make your facilities more accessible, how to make your materials accessible.

   It's a wonderful resource.

   Even though it's designed for the one-stop environment, I think it would be a wonderful tool for VITA employees and volunteers to be able to consider as a resource.

   We also have all kinds of other resources that are available on-line for training, such as the ADA basics course, which if you're wondering what the ADA really is and how it applies and what it may mean to you, you can take a basics course and it walks you through all the different provisions of the Americans with Disabilities Act.

   We even have a game that you can go on-line and play, where you can answer four questions -- or five questions every day about the ADA, and learn more about it, and then take points that you accumulate and use those points to be able to make a city that -- that you sign up for more accessible in working with people around the country to learn about how to advocate for people with disabilities.

   And that's a fun tool, as well, to get people more familiar with the Americans with Disabilities Act.

   We also have a national training conference that we hold in Kansas City in the spring every year, and we've got national teleconferences that we offer on a monthly basis.

   So the Disability and Business Technical Assistance Centers have a tremendous resource for you.

   They're in your community.

   They're free.

   They're your tax dollars at work.

   And we love to be able to provide resources and training for you on an ongoing basis.

   So please feel free to call the 1-800 number, 1-800-949-4232.

   And that's voice and TTY.

   Again, 1-800-949-4232.

   We're there to answer your questions and your concerns about how to make your facilities more accessible to people with disabilities.

   >> MICHAEL MORRIS:  Marian, wonderful information.

   The -- having worked for many years with the disability and business technical assistance centers, or as the acronym we use, DBTACs, I know that, again, phenomenal resource in every state in the country.

   Really accessible and available in every community in the country, and you just shared -- you just shared the phone number.

   I've got one or two questions which have come in.

   This question is from Miami, directed to you, and:  You shared a number of inexpensive solutions in terms of access.

   Is there any sense -- are most solutions low-cost?

   I think, again, this particular e-mail talks about that for people who have not worked with people with disabilities, they're very afraid, very intimidated that, oh, the costs are going to be overwhelming so they shy away.

   What's your reaction?

   >> MARIAN VESSELS:  There are some costs.

   If you're doing huge physical modifications because the doorways are 18 inches, you know, 18 inches may be very difficult to overcome cheap and easily.

   But a lot of solutions are out there, and the DBTACs can help you do creative problem-solving to overcome some of those.

   Most people's greatest fear that accommodating a person with a disability is hugely expensive, the Job Accommodation Network, a project with the Department of Labor, has looked at reasonable accommodations for people with disabilities in the workplace, and found that most of them -- about 50% of them -- really cost nothing to accommodate an employee with a disability.

   A lot of it was very creative problem-solving.

   The door stop that I talked about.

   You know, you can go to the dollar store and get two for a dollar.

   You know, very cheap and easy.

   Very few of them are really what we would call incredibly expensive, over a thousand dollars, over $2,000.

   We're looking at less than 5% for modifying it for an employee with a disability.

   So the general fear that it's very expensive, very hard to do, very difficult and challenging, is not really the case most of the time.

   Now, I'm not going to say that all of them are cheap and easy.

   Some of them are very expensive to fix.

   And those are things you're probably not going to have to fix but maybe look at a different site or a different way to provide those services.

   So we're not really talking about a lot of money here to be able to do it, but more creative solutions.

   Creative problem-solving.

   Kind of looking outside the box and figuring out, well, if this site isn't accessible, can we move it someplace very close?

   Or will somebody else be willing to volunteer their services or their site to make it accessible?

   So that should not be a reason to not include people with disabilities, but you do have to think ahead of time.

   You have to figure out what the barriers are, and then what the solutions may be.

   >> MICHAEL MORRIS:  I appreciate the suggestions that you offered.

   I know as Johnette and I visited some of the community partnerships across the country in the 13 cities, people immediately talked about, as an alternative, that working with disability-related organizations that had completely accessible facilities, to immediately look at for the 2005 year, they could be new volunteer tax assistance, tax preparation sites, and the disability nonprofit was only too glad to be able to offer their site at really not any cost to them and it meant that more individuals with disabilities and families with children with disabilities were going to get new types of -- of service.

   I also learned that there are a number of the community partnerships who have developed mobile sites, so that they can actually go out to you.

   Now, it could be a group of people with disabilities, again working with an independent living center or working with another type of disability-related organization could identify a particular time and place and -- and in that way, look at that in some cases, the accessibility challenges may be too great in this first year, but as you mentioned, there are alternatives.

   Alternative sites, going out to people, looking at other ways of serving people with disabilities.

   Did get an additional question that came in from Detroit for you, and I guess it's along the same lines, which is:  What if we are in a community partnership and our site is not accessible?

   What do you suggest?

   What should we do?

   >> MARIAN VESSELS:  Again, I'm sure that there are other sites in that area, or in that community, that might be accessible that are very close to the -- the or geographic location.

   That might be willing to be a modification to that site.

   So that you might be able to say that, you know, generically we will offer our services in this building, but if we have somebody with a disability that can't access our services, we will move to the site or we will go out to them or we'll meet them in a mutually identified location.

   There's a lot of creative ways to do it.

   First of all, I'd look and see what -- what is the barrier?

   Can it be modified?

   You know, is there a reason why it's not being modified now?

   Why is it unaccessible now?

   Because it means that people with disabilities aren't able to access that facility for many other reasons, not just tax preparation.

   So can we get beyond that?

   What resources may be available in the community?

   Can they use a tax deduction or credit?

   Can they work with their local government?

   Might there be CDBGs -- which are community development block grants -- for a nonprofit site that might be available in their community to alleviate some of the architectural barriers?

   So there may be a variety of other solutions and let's see if we can eliminate that barrier once and for all.

   But if not, where can we move it to?

   Can we get services to that individual?

   Can we find a mutually agreeable location?

   Most libraries -- and I won't say all, but most libraries are really accessible to people with disabilities.

   Could a volunteer meet that person at the library?

   They have a computer there.

   They've got resources there.

   They've got lots of accommodations for people with disabilities.

   Can we agree to meet there and handle maybe in their meeting room or project room people with disabilities, where if nowhere else was accessible, maybe the library might be.

   And they may not want that as a permanent site, but they may use it as an alternative site for people with disabilities.

   >> MICHAEL MORRIS:  Very good.

   I just want to put in a plug for some of the resources that you mentioned.

   The ADA game is www.ADAgame.org.

   Interesting way to learn more about the Americans with Disabilities Act.

   And then the course you mentioned, "At your service," is at www.WIAwebcourse.org.

   And both offer, again, free resources, free opportunities, self-paced opportunities to learn more about the ADA and -- and how to serve effectively and in a sensitive way customers with disabilities, which would very much apply to these community partnerships and your efforts to outreach to people with disabilities.

   Marian, thank you.

   I want to turn next to Megan.

   Megan is the project coordinator of the World Institute on disabilities access to assets program.

   Megan produces and edits a wonderful newsletter.

   It's called the equity e-newsletter.

   It provides information and referral and presents training programs to both disability and the asset-building community members, and it conducts -- and also conducts outreach to the disability community to educate on asset-building strategies.

   Megan and I were talking prior to this webcast beginning.

   That equity newsletter is now being received by over 19,000 people nationwide, so an extraordinary resource.

   I know you'll probably talk more about it.

   Megan, prior to joining her work at the World Institute On Disability, was with the National Institute on Disability and Rehabilitation Research, as a scholar at the national center for the dissemination of disability research and was a teaching assistant at the Texas School for the Deaf in Austin, Texas.

   Megan has one of the most unusual degrees of persons I've met.

   She has a degree, a BS degree, in communication studies, with a double miner in linguistic anthropology and deaf studies from the University of Texas at Austin.

   Both Megan and Marian have really discussed or will be discussing the kinds of ways of interacting with people with disabilities, and Megan really is going to pick up on where Marian has left off.

   So let me turn it to you.

   >> MEGAN O'NEIL:  Thank you very much for that great introduction, Michael.

   Thank you, Marian.

   I know that personally as a person with a disability that uses a wheelchair, I certainly appreciate when businesses are physically accessible.

   It makes my life a lot easier.

   However, the things that I'm going to talk about today are:  What happens after you have made your site physically accessible?

   There's still -- that's only half the battle.

   There's the other things that Marian mentioned.

   There's also the anxiety of dealing with people with disabilities once they get through the door and what I'm going to talk about is a few areas in order to reduce that anxiety.

   First I'm going to talk shortly about program accessibility, which is meaning accessible formats and accommodation issues after people with disabilities get into your doors.

   The second thing I'm going to talk about is language and etiquette, which is a little bit of a tricky issue that sometimes people get a little bit uncomfortable and not sure of how to really talk to people with disabilities.

   The third thing I'm going to talk about is asking about disabilities, and this is applying to more when people don't have a physical disability that's obvious.

   When they have less obvious hidden disabilities, how do you approach the issue from the beginning?

   In order to deal with it sensitively and effectively.

   And the third thing -- or fourth thing that I'm going to talk about is the intersection between culture and disability.

   I know that a lot of you serve people of different cultures that also have disabilities.

   People from different cultures ma have disabilities, they approach and treat disabilities in different ways, and it's very important to offer sensitive ways to deal with both the intersection between culture and disability.

   And last, I'm going to talk about a little bit of the resources that not only the World Institute On Disability provides, but also resources that can be gained through your independent living centers, which are located at areas all over the country.

   First, I'm going to talk shortly about program accessibility.

   Now, you may be wondering what exactly is meant by program accessibility?

   Marian talked eloquently about all the different areas in which you can make your site physically accessible but once a person gets into the door, there may be things that they also need, once they even reach your site.

   Some of the things that they can be very helpful, especially to people with physical disabilities like blindness or deafness, are accessible formats.

   Now, this is including things like large print, Braille, audiocassette, disk, or CDs.

   Why are these important?

   Well, as our population ages, as Marian indicated, more people are becoming -- having low vision.

   Now, this is different than being blind and I will talk a little bit more about specific disabilities later.

   But one thing that is important to indicate is that making things large print is very easy and cost-effective.

   All you have to do is most documents that are found on your computer is increase the font print size and usually we advocate at least 18 font -- size font.

   And this is easy to people that have all sorts of low vision problems, as well as the elderly that like to have a lot of their fonts in larger print so that they can more easily read them.

   Now, there's other accommodations that are also very helpful for a lot of people with different types of disabilities.

   They can be things like notetakers, interpreters, or even quiet rooms that allow people that have a little bit more difficulty concentrating more time to really absorb some of the information that you're going to be giving them.

   Let's face it, tax information can be a little bit difficult to absorb, and sometimes people need to digest that information in a little bit more secluded, quiet area.

   So if you have an area in your site that is a little bit quieter and can provide sort of a better area for people that have those kinds of issues, then it's best to have at least some area that can be away from the rest of the population, so people that have difficulties concentrating on those kinds of areas, then they can have a place for them to see.

   The next thing that I really want to talk to you about is language and etiquette.

   Now, this is something that causes a lot of people a lot of anxiety.

   When people with disabilities come into the door, there's an automatic -- it seems automatic that there's a little bit of anxiety or uncomfortableness on how to speak to people with disabilities, how do I treat them?

   There's a feeling of discomfort and a lot of people feel that way.

   And you aren't alone if you happen to feel that way when you're dealing with people with disabilities.

   One thing -- a few things that we advocate that you try to remember.

   These are the most common things that are important to deal with when thinking of language and etiquette.

   First of all, speak directly to the individual.

   If they come with a companion, their family, friends, or an interpreter, the person with the disability is the person that you're serving, and you should always speak directly to that person.

   If they're the person that you're serving and you're helping them fill out forms, don't speak to the people that they're with.

   Speak directly to the individual with the disability.

   Second, don't focus overly on the disability.

   It's not the only thing about that person that needs accommodations.

   There's other things that you're dealing with with tax issues, not disabilities.

   Sometimes the disability has no bearing and plays no role in actually helping the person get through those tax preparations.

   So in fact, don't focus unnecessarily on the disability when it doesn't actually bear any meaning on what you're doing.

   Third, don't make unnecessary assumptions.

   Don't assume that a person can or can't do something unless you ask first.

   Some people have difficulty hearing.

   Some people have difficulty speaking.

   Don't assume that they always want help and what you -- and don't assume that you know exactly how to provide that help.

   If you have any doubts, just ask.

   Most of the time, people with disabilities are used to having accommodations met, and have very much more experience advocating for themselves than you do, so you -- just ask, if you have any issues or you feel that you are uncertain.

   Just ask the person, and most of the time they know exactly what to do to tell you how they want -- they best want to be helped.

   And finally, remember that it's okay to make a mistake.

   No one's perfect.

   No one ever does things right the first time.

   So as long as you relax and ask the person questions, just realize that that's the best way to deal with things.

   The next thing I want to talk about is something that also brings up a little bit of anxiety, and that's dealing with specific types of disabilities.

   One of the first ones is hidden disabilities when people are not -- it's not obvious that they have a disability when they come through the door.

   Sometimes people -- it's obvious that there is something, but you don't know exactly what the disability is.

   Sometimes people tend to fixate on finding out exactly what the disability is, rather than just treating the person as a whole person and not obsessing about the diagnosis or what the individual type of disability is.

   Most of the time, the individual disability doesn't really matter.

   Especially when you're considering tax preparations, where it plays no part and no bearing on what you're doing.

   So I want to talk specifically about a few different types of disabilities.

   We -- I was requested to talk about different categories.

   Now, I'm not going to be an exhaustive list.

   We don't have enough time to go through every disability in detail.

   Not only that, but there are also so many variations between each individual person, each individual disability, that it would be difficult for me to ever -- and frankly, over-presumptuous for me to assume that I would know how each individual person wants to be treated.

   Again, remember the golden rule is to always ask the individual how they best want to be treated.

   If you have any questions.

   So the first type of disability that I really want to focus on is different types of learning disabilities.

   Learning disabilities are hidden disabilities, and many, many people have learning disabilities.

   They include things like ADD, which is attention deficit disorder, or ADHD, or dyslexia.

   It just means that they have difficulty reading, difficulty comprehending information.

   It has no bearing on a person's intelligence.

   It just means that they have maybe a little bit more difficulty and maybe need a little bit more extra time in order to complete the forms.

   One of the important things to remember when doing tax preparation is that people with dyslexia sometimes get numbers mixed up.

   So you need to double-check the calculations, as well as the numbers that you've garnered the information from first, in order to ensure that your tax preparations will be accurate.

   Learning disabilities are quite common.

   People have been successful in very many areas, including Albert Einstein, Bruce Jenner and Leonardo da Vinci.

   They all had learning disabilities.

   Now, some of the ways that learning disabilities manifest themselves means that they can have challenges in reading, which means that you should respond to this by using more verbal instructions, rather than written.

   Have staff explain the important programmatic communications.

   Allow extra time for more in-depth conversation about the forms, rather than just expecting the person to read them.

   Use telephone calls instead of e-mail.

   Now, another way that a learning disability can manifest itself is challenges with writing.

   If that's the case, then you should allow dictation or assign someone to proofread their materials in order to decrease the chances that they could have errors in their writing.

   One other way is difficulty in listening.

   Some people have difficulty comprehending information, so you should provide the quiet area that I was talking about, so they have a quiet surrounding in order to comprehend information more easily.

   Also provide written as well as verbal instructions and if you can, demonstrate and provide things very clearly and speak in a way that is not ambiguous, use very direct language, and avoid sarcasm at all opportunities.

   The next area of disabilities that I want to talk about is physical disabilities.

   Now, Marian did an excellent job of explaining what exactly is needed in order to make your site physically accessible.

   I want to talk a little bit more about other characteristics and reasons that it -- maybe weren't quite clear in the physical access issues.

   Now, physical disabilities can include a broad range of disabilities.

   A lot of people have back problems, pulmonary disorders, heart problems, which make it difficult to either stand for long periods of time or sit for long periods of time.

   These people often rely on assistive devices, like Marian and I.

   We both use wheelchairs.

   People can also use crutches, white canes, or have guide dogs and people that are blind have guide dogs to help them navigate.

   Now, it can be a congenital disability, something that they were born with, that it was genetic, or it can be later acquired in life.

   The reason for their disability and the diagnosis is not important.

   It's not crucial for you to know this, and it's not something that we advocate that you ask or is anything -- is anything that is any of your consideration.

   Some of the ways that you can accommodate for people with physical disabilities is ask before providing assistance.

   Don't make the assumption that you know exactly what they need or don't be over-solicitous in order to provide assistance and information that they may not need or want.

   Respect the person's personal space.

   That means that their wheelchair is often an extension of their body.

   Their canes or walkers are also part of their own personal space, and they're not to be leaned upon, touched, or pushed without asking first.

   Speak at eye level with the person with a wheelchair.

   Either bend over -- bend down or sit at their level, so that they're not straining their neck and you aren't having difficulty understanding each other.

   Use common language.

   Don't be worried about saying things like, "Well, you rolled to the store" or -- people with disabilities and people in chairs use "walking" or "running" words all the time.

   We use the same language as anyone else.

   Avoid restrictive language.

   Don't use things like "confined to a wheelchair."

   If you know people in wheelchairs, often they will be the first to tell you that the wheelchair is their freedom.

   It's not something that is confining.

   In fact, the biggest confinement is to not have a wheelchair.

   The next category of disability that I want to talk about is blindness or visual impairments.

   There are differences between the two.

   Very few people are completely blind.

   Most of them are along a continuum or spectrum of different types of visual impairments.

   That means that some people can read at a low level.

   They have difficulty seeing things so they need things in large print, more lighting, different ways to accommodate for their needs.

   Very, very small percentage of the population are actually totally blind.

   The term "blindness" should be referred to only those people that are completely blind.

   Other people have visual impairments.

   A major challenge for people that are blind are the massive amounts of printed materials that you may be offering them.

   It is best, of course, to offer these in alternative formats and I will provide resources at the end of my section on how to -- how to best provide things in alternative formats, such as Braille, audio cassettes, or large print.

   When dealing with a person with a visual impairment or who is blind, you should offer assistance in filling out the forms.

   Remember that they can't -- often can't see the forms or have difficulty reading them, so if they need help filling out the forms, be prepared to do so.

   This may involve extra time on your part, but it will certainly be appreciated by the person with the visual impairment.

   Also give descriptive directions.

   Don't say things like "over there."

   Say right or left or directly in front of you.

   The etiquette when offering -- when talking to people with -- or dealing with people that are blind.

   Offer your arm when walking.

   Usually people that are blind like to grab just beneath the elbow.

   You should make the offer, but don't be offended if it's not taken.

   A lot of people who are blind are used to walking on their own and don't necessarily want assistance.

   Don't treat service animals as pets.

   Don't pet a service dog or animal because it happens to be there.

   Always ask first if that is okay for you to do.

   Speak directly to the individual, not the person that they may have brought with them.

   Now, the final category of disabilities that I want to talk to you about is people that are deaf or hard-of-hearing.

   As Michael mentioned, I have some experience with this.

   I speak sign language myself, American Sign Language, as well as I was a teacher at the School for the Deaf that I worked with special needs populations.

   Rarely a person is completely deaf.

   It's very similar to blindness, where it's more of a spectrum of hearing ability.

   A lot of people are hard-of-hearing, and as our population ages, more and more people have hearing impairments and use hearing aids or have things like cochlear implants.

   Hearing aids only amplify the sound, they don't -- do not make it clearer.

   So a person, just because you speak louder, doesn't mean that they always will understand you.

   So be careful when talking with a person with a hearing aid that you speak very clearly.

   However, don't over-enunciate because it makes it more difficult to actually understand.

   Just speak in a normal, clear voice as you normally would to anyone else.

   The guidelines for dealing with people with hearing impairments or hearing losses is when you get the person's attention, remember that they can't hear you if you use their names often, so you need to do it physically.

   Usually that means a tap on the shoulder or a tap on the hand, in order to make sure that they have -- you have their full attention before you just begin speaking.

   Now, some people are able to hear low levels of conversation, so you may be able to talk to them.

   It doesn't -- don't automatically assume that a person with a hearing impairment cannot hear anything that you have to say.

   Please ask and make sure which communication device and which method of communication they would be most comfortable with.

   Be creative when sharing information.

   A pen and paper works wonders, but not everybody enjoys using it.

   Or always ask what's their preferred method of communication.

   Understand that not everyone reads lips, and that lipreading is not the best, most effective method of communication.

   In fact, the statistics say that somewhere between 75 and 90% is all that a -- even the best of lipreaders ever are able to comprehend.

   So that you shouldn't depend on lipreading as a primary mode of communication.

   Ask to repeat that you don't understand.

   Some people that are deaf or hard-of-hearing do speak and have sometimes a little bit of unclear voice, and this also goes to people with speech difficulties and speech disabilities.

   If you don't understand something that they say, just ask it to be repeated and that will make the problem a lot better, rather than saying, "Oh, go ahead," and not understanding what the person is saying.

   Understand that the role of American Sign Language -- American Sign Language is only used in the United States and in Canada.

   Other countries have different forms of sign language.

   Not everyone uses American Sign Language that is deaf.

   Many deaf people, many people that are hard-of-hearing, do not know sign language and do not understand it, so you shouldn't automatically assume that a person that has a hearing impairment is a sign -- is fluent in sign language.

   Also understand that not all sign languages are different.

   There are different forms.

   Be aware of the environment.

   This is very important when dealing with people that are deaf and that rely on interpreters for communication purposes.

   The lighting shouldn't be in back of the person.

   If you have the bright sunlight coming in, it can interfere with the communication process between you and the interpreter.

   As a tax preparer, you should have the interpreter seated beside you so that the person that is deaf can see both you and the interpreter simultaneously.

   Be sure that you get your point across.

   Do not say things like, "Oh, forget it" or "let's go on because that's not important."

   This is incredibly demeaning to the person with the disability and they don't really appreciate having information conveyed in that manner.

   About interpreters.

   The function of the interpreter is a communication tool.

   You can find interpreters at the resources that I'll give you at the end of my presentation.

   The next thing I want to move on to is asking about disability.

   Now, this is another thing that causes a lot of anxiety when first dealing with people with disabilities.

   People with disabilities, when they come through the door, if they don't have an obvious disability, it's sometimes uncertain whether or not they have a disability or not, and so people are uncertain of whether or not to ask about disability.

   You must remember that self-disclosure is not always necessary, nor is it effective, in order to get to the heart of disability issues or provide necessary accommodations.

   You shouldn't necessarily ask the question because -- if it doesn't bear on their role as a -- getting information across.

   Now, however, if you need to provide the accommodations, you need to ask the question in maybe a slightly different way.

   On the website, we have provided an intake assessment form that asks questions not about specifically do you have a disability and what type of disability, but more on to the point of what are your needs and how do we best meet those needs?

   Always make the reason for asking about a disability clearly, because the reason you're asking is to help the person, and that's the only reason that you're asking about the disability.

   You don't need to know the specifics of the disability, the specifics of the diagnosis.

   Those are not all that important.

   What is important is that you assess the person's needs and do what you can to best accommodate for those needs.

   Collect only the information that is relevant to those preparations.

   If the person has a hearing impairment and needs an interpreter, that is important.

   However, if the person brings an interpreter and has everything accommodated for it and can hear you perfectly or doesn't need any accumulations, then asking the specifics of their disability is not relevant to the situation.

   Keep all information confidential.

   Now, this is important because some of these issues can be quite sensitive.

   People with HIV or AIDS may not be disclosing their current situation, their disability, at work or with other members of their family.

   They don't want to talk about it, nor should they.

   This is a very sensitive matter, and should be kept confidential.

   If they do ask for accommodations and do want to talk about their disability, that is certainly their priority and prerogative.

   However, if they don't want to and they want that information to be kept confidential, you should respect that at all costs.

   The last thing that I really want to talk to you about today is the intersection between culture and disability.

   It's very important, as I know a lot of your people -- a lot of your sites treat people that are recent immigrants, people that are non-English speaking.

   A lot of these people also have disabilities.

   Now, it's important to understand that a lot of different cultures deal with disabilities differently.

   One of the other programs at the World Institute On Disability is a Latino employment project.

   We work with a lot of Latinos with disabilities that are working to get into the job market.

   One of the things that we have found is that a lot of Latino populations like to bring their entire family with them when they come in to any kind of situation that is -- such as preparing your taxes or getting services.

   They bring their whole families along.

   Be prepared for this and treat this sensitively.

   There's also other cultures, some of the Asian cultures, that deal with disability in a very private way.

   They can be offended by you asking the question about a disability.

   They feel like that it is their own family issue, and the question shouldn't be broached in the first place.

   This goes back to asking about disability.

   Sometimes it's a very sensitive issue and you should respect that at all costs.

   Understand that asking the question can sometimes be more damaging than just assessing the person's needs from the basis of what do they need to get through your program or your preparation, and what can you do to best accommodate for those needs?

   A lot of cultures, such as Latinos and disabilities -- Latinos with disabilities and African Americans also have different attitudes about who should be talking to you.

   A lot of the times, they don't believe that the person with the disability is -- is ancillary.

   They bring along another companion and they want you to speak directly to the companion, rather than the person with the disability.

   Remember who you're treating.

   If you are serving the person with a disability, then you should speak directly to the person with the disability.

   However, you should also recognize that different cultures have different hierarchies and like having different members addressed first.

   That is also very important and should be sensitively dealt with.

   If it's clear that they don't want you -- that their culture dictates that they don't want you speaking directly to, say, the woman with a disability, then you have to abide by that and best serve the people that you are dealing with.

   The bottom line is that you want to help the people best get through your situation, your tax preparation, the best way you can.

   The best way to do that is to assess the person's needs and provide for those in a responsible way.

   There's a lot of information that we provide through both our website at the World Institute On Disability as well as the newsletter that Michael mentioned that I produce every month.

   It's on asset-building and how to best provide -- and we deal with a variety of subjects every month.

   The newsletter, equity, is available on the WID website at www.WID.org\equity and this is also found on the website for today's webcast.

   Another area where if you're wondering where you can find information on how to provide accessible formats, translators, or any of the other information that I mentioned, your independent living center is a wonderful resource.

   Independent living centers are found all over the country.

   There's over 400 of them nationwide.

   They often provide free or at very low cost accessible formats, if given the time to prepare them.

   They can at least provide you the areas and the organizations that can provide these alternative formats.

   In order to find your area independent living center, you can go to WWW.virtualCIL.net.

   That is an area where you can locate each independent living center site by site.

   You can also find it at the independent living resource utilization project at www.ILRU.org.

   Both of these websites provide excellent information on how to locate the independent living center near you.

   Also, if you have any further questions, one of the jobs -- one of the things that I do in my job is provide information and referral, and so I know that this was a lot of information very quickly.

   So if you have any further questions, we operate a toll-free technical assistance hot line where we answer all kinds of questions on a variety of asset-building, as well as programmatic accessibility and physical accessibility as well.

   Our toll-free number is 1-866-723-1201.

   And thank you.

   I'll turn it back over to Michael for some questions.

   >> MICHAEL MORRIS:  Great, Megan.

   Wonderful information.

   You've really covered quite an universe of issues and challenges, but very important information, particularly for coalitions that really, for the first time, are beginning to outreach and talk with people with disabilities and are thinking ahead to the tax season, really, which picks up after the first of the year with the volunteer tax assistance sites.

   So I think it will be very helpful to those who have joined us on -- on this webcast today.

   A few questions have come in, and I want to try a few with you.

   They probably very much are touched by some of the presentation issues that you covered.

   First, from Overland Park, Kansas, in an e-mail they have written in:  I'm always afraid of offending someone with a disability by using the wrong terminology.

   What are the right terms?

   What -- what do I do in terms of that first meeting that I know that I'm -- I'm not offending the -- the person with a disability and I also can be comfortable?

   >> MEGAN O'NEIL:  That's an excellent question, Michael.

   I get that question a lot.

   A lot of people have advocated and a lot of people in the disability movement advocate using person-first language.

   I think that it doesn't really matter as long as you're sensitive.

   Now, person-first language means that the person is before the disability.

   So it's a person with a disability, a person with Down syndrome, a person with multiple dystrophy.

   That is a very appropriate way and politically correct way to refer to people with disabilities, and I think that it's excellent for people that are really uncomfortable to just follow the rule that it is -- they're a person first, before their disability.

   However, I think that most people should really relax and -- and not worry so much about the terminology or using the wrong words or saying the wrong thing because the more anxiety you feel over the issue, the more uncomfortable the whole relationship will be.

   So it really doesn't matter, as long as you try to be as sensitive as possible.

   The best thing and the most important thing is that you try to respect the person as an individual, and deal with their disability as it applies to the work, and the needs that they have.

   >> MICHAEL MORRIS:  Great.

   Another question which came in from Westfield, Massachusetts for you:  Should we ask -- and this is -- this is always another question I see all the time, and when we visited many of the community partnerships, was a question asked frequently.

   Should we ask whether a person has a disability on our intake form?

   Almost all, if not all, the volunteer tax assistance sites, again, are trying to collect information on who do we serve, you know, how are we making a difference in terms of filing for a tax refund.

   So is it okay to ask a question about -- or how would you go about asking the question about whether a person has a disability?

   >> MEGAN O'NEIL:  This is a really excellent question.

   I get this all the time as well.

   We deal with it with asset-building programs, such as individual development account programs all the time.

   They want to know -- they want to keep demographic information, which is understandable.

   A lot of people -- and actually, I would prefer that -- from advocating purposes, from our own interests, that people did ask the question because then we would have numbers and we would be able to say, "Well, this many percentage of people with disabilities are being served," and it was increased over last time.

   But we really hesitate to ask the question, and there are several reasons for this.

   The first reason is that a lot of people do not self-identify as having a disability.

   That means that your numbers won't be accurate anyway.

   The word "disability" scares a lot of people.

   A lot of people that I've talked to through just personal contact or through my information and referral part of my job, they say, "Well, I don't really have a disability.

   Now, my back hurts and I can't stand for long periods of time or I can't sit for long periods of time or I can't walk long distances, but I don't have a disability."

   And while -- whether or not I consider them -- or we would consider them to have a disability doesn't really matter, because it's whether they self-identify as having a disability.

   That means that asking the question on your initial intake form means that you may not get accurate numbers.

   It also may mean that it colors the situation from the beginning.

   It means that it sets it up as an antagonistic or a defensive posture, where people are offended by even just asking the questions.

   Especially people from different cultures that feel like the question of disability is a very personal, private family matter that shouldn't be asked, especially in situations like tax preparations, where they feel like it's completely irrelevant.

   Whether it is irrelevant or whether it best serves their needs is kind of their question.

   But we do advocate using the disability intake assessment form, which is found on the website.

   It asks questions in a two-fold manner.

   The first question is:  What do you have difficulty doing without assistance?

   Now, this -- it will ask questions like:  Do you have difficulty seeing from at the back of the room?

   Do you have -- if we're using a board, do you have difficulty reading things off a board?

   Do you have difficulty reading a computer screen?

   Things like that.

   Do you have difficulty writing with your hands?

   A lot of people -- it will assess their needs from what do they have difficulties doing.

   Then the second question will ask the question:  What do you need in order to accommodate for those needs?

   It never uses the word "disability" because a lot of people are afraid of that word.

   And instead, it assesses their needs.

   Now, from that disability intake form, or intake assessment form without the word "disability" in it, you can garner that if they answer those questions, then they have a disability.

   And you can use that for your demographic information by the responses on their intake questionnaire.

   So if you feel the need to have disability demographic information, you can get that from the intake assessment form as well as providing their needs in a sensitive manner that respects both their culture and their identity as well as serves their needs best.

   >> MICHAEL MORRIS:  Great.

   This next question I guess could be either for Megan or Marian, or you may both want to suggest a response.

   It comes in from Birmingham, Alabama:  We're providing volunteer tax assistance but we do not have the resources to hire an interpreter.

   Must we provide an interpreter, or -- or is -- where do we go to turn for help?

   So no --

   >> MEGAN O'NEIL:  Yeah.

   That's a good question because interpreters are very expensive.

   They're one of the most expensive accommodation efforts.

   Now, there are different ways of doing that.

   You can use some of the techniques that I indicated before when dealing with people hard-of-hearing or deaf, where you can sidestep the issue of an interpreter.

   However, if the person requests an interpreter, that is always the best method of communication.

   You can find those through your independent living center as well.

   They have usually lists of interpreters at your area.

   There's also a registry of deaf interpreters that have been certified that is also a great -- excellent resource for you to find registered and qualified interpreters.

   There's different levels of interpreter access, and -- and this would probably require one of the higher levels, because you're dealing with such specific information and technical information, such as tax preparation.

   So finding them through your independent living center is -- is definitely a way to find the best.

   There are no programs that I know of -- maybe Marian can -- as far as for funding interpreter services.

   >> MARIAN VESSELS:  Funding can be the most challenging thing, especially for a volunteer basis, where there's no funding coming in to support the program to begin with.

   But many organizations have been found to maybe support the cause by maybe working for your association for the deaf and hard-of-hearing locally, where they may actually be able to help you find maybe a volunteer interpreter who is qualified but who believes in the process and who might be willing to volunteer some of their time, but you need to remember that interpreters are professionals and that's how they make their living, and so to insist on an interpreter volunteering their time is -- is not appropriate, as a professional.

   Just like everyone else.

   So utilizing some of the volunteer networks might be one way to find a qualified interpreter to be able to fund the projects' needs for an interpreter.

   And going back to the organizations and maybe finding other creative ways where they might be able to find resources or other ways to be able to provide services without costly interpreters a lot of the time.

   >> MICHAEL MORRIS:  I know with our visits, again, out to the community partnerships in 13 cities, in almost every city we were able to enlist the support of the department of rehabilitation services, or sometimes known as vocational rehabilitation, and there again, it will vary by state and it's going to vary by local area, but in some of the communities, vocational rehabilitation has expressed an interest to provide the cost for interpreters.

   Again, looking at this as a new resource, the nature of what vocational rehabilitation does is, of course, to help people with disabilities meet employment goals, and this -- this can be about a service in terms of securing their earned income tax credit refund and other tax benefits.

   This can fit into that equation.

   So that -- that may be -- that may be another way.

   Well, and a very similar kind of question but focused on a different group of people with disabilities, this question came in from Atlanta:  Are we required to provide alternative formats for all of our printed materials?

   And I don't know, Megan, you want to start and --

   >> MEGAN O'NEIL:  Well, we really advocate that when you have your flyers made -- which I know a lot of VITA sites are producing massive amounts of flyers -- put a disclaimer at the bottom saying that if alternative formats are needed, that they will be provided, and that will give you the time.

   They are required that they are -- there's prior notice.

   That they need at least five days in order to get things.

   That way, you don't have to keep them on hand.

   But if you're called five days ahead of time, then you have time to find resources such as your independent living center to provide Braille or make the alternative formats larger print on your computer.

   So you don't necessarily have to have them available on hand, but if you put the disclaimer at the bottom of your flyer saying, you know, we can provide them upon request with prior notice, then that at least gives you a little bit of extra time in order to provide this.

   >> MARIAN VESSELS:  And really becoming, you know, proactive by if you're developing resources or materials like the flyer that Megan mentioned, have it in a folder, ready to be printed off in large print, if needed, or sent or e-mailed to the local center for independent living or local Brailler, if needed.

   Most people don't need Braille anymore because they are using it on the computer.

   They have computers that will magnify, enhance, talk to them.

   So many times being able to put it on a disk is all that many people would like.

   So that it can then enlarge or talk to them as needed.

   So you don't need to worry, necessarily, about being very expensive or very hard to do, but think about it ahead of time.

   Have it ready.

   Have it in a text file so that it can be converted very easily to a Braille document, if needed, or have it formatted already in large print, so that when somebody needs it, you just print it out, so that it's not a big deal.

   And if you're prepared for it, then when you have people that need it, it's very readily and easily accessible.

   >> MICHAEL MORRIS:  This next question came in from Portland, Oregon, and Don, it's directed towards you.

   The person -- it's really a two-part question.

   First is, wondering about with the EITC credit, the person talks about that they only made a few thousand dollars.

   They're a single individual with a disability.

   They are -- they do not have family members.

   Part A is, they want to know are they still eligible for the EITC and any sense of what -- I know you're not here to figure out individual returns, but, you know, what -- what kind of refund might they get?

   And the second is, because this is something new to them, they also wonder, they had not filed previously in other years.

   Is there a way to go back and take -- and get the refund for a credit for multiple years because they had never filed a tax return before, yet alone filed for EITC refund.

   >> DON DILL:  Michael, those are both very good questions.

   The first is, on EITCs particularly, most people think of EITC as a family credit, but in fact, there is a provision for the credit for single people between the ages of 25 and 64 with income up to about $10,000 to receive a credit.

   Now, it's not significant in terms of the $4,000 that we've talked about earlier, but it does constitute a couple hundred dollars, depending on their income range.

   So I'd definitely ask those people to get out there and find more information about the Earned Income Tax Credit.

   And then secondly, the question about what do you do if you haven't filed, that's the beauty of the EITC.

   For three years back, you are able to go back and file a tax return for credits you were entitled to and that you didn't claim.

   So, again, for folks that haven't done it, they really need to reach out to their local coalitions, to their VITA sites, and to see where they can get assistance in answering these questions.

   I also want to add just something on these last two questions that both presenters really -- it indicates the need for disability organizations to really jump out and help us in these coalitions.

   I've been on many of those city by -- or visits with you, and folks want to help.

   These coalitions want to help persons with disabilities that really don't understand some of these questions, and I think Marian put this so well:  If we prepare, if we knew, if somebody was at the table and said, you know, while we're preparing these flyers, why don't we prepare some for the different disabilities that we may run into when we distribute these.

   So, again, I really urge all the disability community organizations to reach out and to join this effort, because I think if we prepare, if we look at different sites, there's -- like Marian said, there's sites all around that would be better access, better accommodation, and we just need to reach out.

   But we need disability organizations to help us find out where those places are.

   >> MICHAEL MORRIS:  Great.

   I know before I -- I turn to closing, Megan, I have a question for each of the panelists, but Megan, you're -- in your work at World Institute On Disability, are really focusing on the broader issues of asset building, which is a relatively really new concept --

   >> MEGAN O'NEIL:  Yeah.

   >> MICHAEL MORRIS:  -- for people with disabilities.

   I think we think so often about the statistics.

   So many people with disabilities of working age are unemployed, and we don't think about ever really the issues of saving and asset building.

   I know with your work in California, you're seeing lots of new expectations and new ideas being tried, and I wondered, maybe, just for our larger audience, just your general comments about asset building and really a new growing realization and expectation for people with disabilities.

   >> MEGAN O'NEIL:  Yeah.

   Thank you.

   No, I think there's super sites out there that are required now to present some information on asset building, and I think that that's wonderful.

   I think that asset building is a fairly new concept to a lot of people out there, and one of the things that I'm so excited about with my job is that people with disabilities really are starting to catch on, and they realize that they want a better life, that they don't want to be stuck on benefits and they don't want to be living in poverty for the -- the rest of their lives.

   They want a more -- they want more from life.

   And asset building is an amazing opportunity to not only get financial literacy counseling, which teaches them how to make a budget and get out of debt and -- and prepare their -- repair their credit and do things like have -- know how to do a mortgage and things like that.

   It's an amazing opportunity for people that have lived in poverty that have a disability that want something more.

   Asset building teaches them how to save money, as well as usually provides some kind of financial incentive.

   One -- one aspect of asset building is the EITC credit and we are very excited with people with disabilities -- I get calls all the time, every day, from people that really want to get involved in all these programs and they want to own a house.

   Or sometimes they call me and they have really no idea what asset building is, but they really want, in order to order a home or they want to start a business, and they want to find out more about different programs across the country that allow them to do that.

   And I think that this is an amazing opportunity that VITA sites have in order to share more information about asset building, and we're more than happy to connect the two populations, both the asset building community and the disability communities, together.

   >> MICHAEL MORRIS:  Great.

   Marian, you know, I can think of since 1990, when the Americans with Disabilities Act was passed, there -- the early years and even still today, most of the attention, at least, that would grab the headlines, would be about the litigation, the court cases, and I -- I just wanted to give you another opportunity to give that additional plug for the ADA resource centers you represent, the one in the Mid-Atlantic states that you're director of, and perhaps you can again give that phone number or how people can contact your resource centers, funded by the Department of Education, because, again, no cost, non-threatening, wonderful resource.

   Maybe you can just give it an additional plug.

   >> MARIAN VESSELS:  Yeah.

   We are confidential.

   I didn't really emphasize that.

   So we don't share any information about the callers.

   And very often, we'll get callers from both the business side and the consumer side with a disability.

   Both calling us to say, you know, "I just heard somebody complain that my business wasn't accessible.

   What do I need to do?"

   And the consumer calling in saying, "Well, how do you advocate for myself in this business that wasn't accessible?"

   So we feel that we're a very balanced resource for providing technical information on the Americans with Disabilities Act, and we've got thousands of resources, both in print and alternate format that we can provide to people, as well as great technical assistance.

   Sometimes we'll spend half an hour to an hour on the phone with somebody discussing what the issues are and all the resources available or how they may be able to work a situation very positively for both sides.

   So we really try and work with the community as they come to us, and what their needs are.

   As well as we know our community very well.

   Each of our regions very well.

   And so we'll know what local resources may be there for you, how to get in touch with your local center for independent living where maybe interpreting resources or other good interpreting resources are, et cetera.

   So many of us have lots of good resources within our centers that we can provide, as well as just good one on one technical assistance and we really strive to give great customer service, so we respond within 24 hours to people's concerns or needs.

   So we're really out there to be able to support and assist you in making your VITA centers accessible and other kinds of issues that may come up as you're doing business and you've got questions or concerns:  How do I do this?

   What's the right way to do it?

   What are the resources available?

   Call us.

   We're at 1-800-949-4232.

   >> MICHAEL MORRIS:  Terrific.

   And Don, again, can't thank you and the others working with community partnerships with the IRS.

   Just maybe it's that one big number -- I guess two big numbers.

   One number is just how many people -- not how many people, but how big is this, the EITC refunds nationwide, and also why we're pushing so hard, because at least just a projection of what percentage of people still are not claiming the EITC and what kind of dollars are being left behind that really were meant, by Congress, to -- to really lift people up the economic ladder?

   >> DON DILL:  Absolutely.

   The EITC program now is the largest federal aid poverty program that we have available.

   The last year's number we have from 2003, $36 billion paid out to over 20 million families.

   So you do the math and that's an average of $1,800 per family, which is obviously money that all working families can use.

   But as you mentioned, independent studies show up to 25% of people fail to claim the credit they've earned.

   And I think that's the most important thing that I take is it's a credit you earn.

   It's not a credit you're entitled to.

   You've worked for it, you've earned it.

   But you have to file a tax return, regardless of your income level.

   If you -- the only way you'll get the Earned Income Tax Credit is by filing a tax return.

   So I really stress to everybody with a disability organizations that are working with the persons with disabilities, to really have them look at whether they should file a tax return and claim the earned income tax credit.

   >> MICHAEL MORRIS:  Thank you, Don.

   Thank you, Don, Megan, and Marian.

   Great presentations.

   Good discussion.

   The question asked and the answers provided today will continue to build support for this very important national campaign.

   The webcast today and the first webcast from November 19th will be archived on the two websites we mentioned earlier.

   You may review the program or tell others about them by visiting www.mastermymoney.org, or disability.law.uiowa.edu.

   I want to recap some important resources to learn about IRS materials.

   Please visit www.IRS.gov.

   To become a free subscriber to the World Institute On Disability wonderful newsletter, equity, contact Megan@WID.org.

   To learn more about ADA related resources and the 10 regional Disability and Business Technical Assistance Centers, please visit www.ADATA.org.

   And to reach and learn more about national disability organizations and contact their local affiliates, please visit the consortium for citizens with disabilities website at www.C-C-D.org.

   Learn more about independent living centers, as Megan suggested, another site you can visit is www.NCIL.org, or the ILRU.org and finally, to learn more about how your organization or you as an individual can become are more involved in the Tax Facts Campaign, please again visit www.mastermymoney.org, or contact Johnette Hartnett, vice president at NCB development corporation at 202-218-7284, or you can e-mail Johnette at jhartnett@NCBDC.org.

   This has been an important second part to our building understanding, outreach to the disability community, building understanding around EITC and the larger set of dreams that people with disabilities have today around asset building, savings, and really thinking about an improved quality of life and new sense of an economic future and independence.

   Thank you.
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