Asking About Disability

Guidelines


· Never discuss a person’s disability in front of other people. 

· In a public space or when on the phone, request disability information in writing with a simple check-off box procedure.

· Offer a private space to those individuals needing assistance filling out forms so that they may discuss their disability if necessary. 

· Make the reasons for asking about the disability very clear, by explaining that disclosure will enable you to provide special services if needed in order to help the person succeed in the program.

· Understand that disclosure of disability status is strictly voluntary.

· Share disability related information only with relevant individuals, who directly work with the individual or who will be providing special services, and keep it in a confidential location.

· Collect only relevant information; an entire health history is not necessary. For example, it would only be necessary to know that a person has visual impairment and needs to sit in the front of the room during financial literacy courses; it would not be necessary to know the person’s diagnosis.

