WIG Workgroup Teleconference:  Information Technology in One-Stop Centers

Date:  Thursday, 23 January 2003

Time:  3:00 PM ET

A. How do you assure compliance with accessible IT in One-Stop Career Centers?

a. Develop and use a universal accessibility policy regarding IT accessibility standards with non-discrimination, architectural ADA access guidelines, and program accessibility. 

b. Develop and use a cooperative agreement (with policy attached) regarding WIG IT-related one-stop career center activities with the State and Local Workforce Investment Boards (LWIBs) relative to centers in their regions. 

B. What does IT accessibility mean in regard to program and physical accessibility with center services and resources? 

a. IT accessibility is in context with the one-stop career center facility and program resources. 

b. IT accessibility should be universally designed and integrated with one-stop career center program and facility resources. See example IT Design Reports 1 and 2.

C. What are best practices for IT accessibility to demonstrate and assist centers and WIBS?

a. Conduct one-stop career center IT-related accessibility assessments and design reports. One-Stop’s responsibility with physical, general IT and program accessibility compliance.

b. NMONE provided accessible software/hardware installations designed for diverse needs of all one-stop career center customers Defined in the cooperative agreement with each LWIB. Permanent Loans provided to LWIBs.  

c. Provided training and technical assistance on IT accessible software/hardware to staff, and interested board members.

d. Facilitated job club contracts with disability agencies and customer mystery shopping in one-stops. 
D. How do you provide IT accessibility for diverse needs?
Recommend the following tools:

· Universal Accessibility Policy for Information Technology: 

Provides a one-page overview of the architectural, IT, and program accessibility standards with federal regulation references. Useful for IT/educational technology policies, plans, procurement RFPs and contract assurances by Local Workforce Investment Boards with one-stop career center operator contractors. 

· Diverse Ability Information Technology Matrix: 

Reference tool for identifying diverse user disability needs with 508 compliant software/hardware. Useful for facility design, procurement and assisting users with accessible IT.

· ADA Accessibility Guidelines for Physical / Ergonomic Accessibility in Facilities:

Provides a concise two-page listing of the ADA specifications for spatial area, signage and furniture accessibility, such as for one-stop center resource rooms, libraries and classrooms. Useful for universal design with facility ergonomic accessibility.
Accessible IT Facility Design Reporting Tool(s) 1 and 2
Provides planning and reporting categories useful for accessible IT facility design, implementation, use and training. Recommend to use with technical assistance. Entire reporting mechanism available upon request. 
· Windows User Accessibility Tool with XP/2000 Operating Systems (in beta version development):
With this tool, the user can identify and select IT accessibility features/utilities in Microsoft Windows based on diverse functional preferences and disability needs. Works with Explorer Browser (HTML) and PowerPoint with Windows XP and 2000.. Useful as a training and reference tool for IT developers.   Available upon request.
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