5. Screening Tool


It is not necessary to ask every question – these can be sprinkled throughout an interview.


It may take time to get at these issues – trust needs to develop, and people may be reluctant to admit a problem.


Don’t accept just “yes” or “no” answers – try to probe and ask “Tell me more”.


Only one way to gather information – can also use the interview, a record review, observation, talking to others, etc.


Don’t have to be certain about the presence of a disability: if you suspect there is something going on, then call the VR counselor or refer the person.


A person who is uncooperative may be operating out of fear of being “discovered” or of looking “stupid” or may have a mental illness that causes paranoia or irrational thought patterns.

